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Register Online Banking with ease

Find out more

= AUto Registration

AOnline Banking Username & Password are sent in a few working
days after account opened

e Register via ATM/ Debit/Credit Card

AUse active ATM/ Debit/Credit card to self register for Online
Banking

= REgister via Two-Factot-Authentication (2FA
ASelf register for Online Banking via registered phone number

Access Online Banking & SC Mobile Banking Application in all devices
Find out more

View account details & download statement on the go

Find out more

SC Mobile Key: Create your own SC Mobile Key PIN to
authenticate transaction securely and conveniently than ever,
instead of using traditional OTP via SMS. Find out more.

Subscribe for SMS Banking to control fund movement at any time

Find out more

R SMS real-time alerts for every transaction
R Text any time to check account balance & latest transactions

Activate or change PIN for your ATM/ Debit Card/ Credit Card with only
few clicks.

Find out more

Select ATM/
: _ Use the new
S v Y eoseic Y

6 NEW FEATURE! Flexible Instalment Plan for Credit Card

Convert an instalment plan via I-Banking channel in few clicks
Find out more.

e NEW FEATURE! Card Settings

Set up control for your credit card usage

Find out more

—
| —



PUBLIC

Standard &
Chartered S Q

|(9 Securely transfer anywhere you wish

Find out more

Add/ Select Create Input eTAC /

17 Pay post-paid bills, top up phone, repay credit card with only a few clicks.
=]
Find out more
Select bill Select funding Input eTAC / Bill is instantly
details account SC Mobile Key paid
$|/> Open fixed-term deposits instantly with competitive interest rate

Find out more
Confirm Select funding Savings is
Select tenor personal account and instantly
information input amount started

's A few clicks to update information (mailing address, mobile phone
S |

number é)

Find out more
Select contact Input new :
contact details m Completed!

Register Inbox Notification to receive instant banking alert or promotional
offer as push notification on your registered device.

Find out more

Inbox
Agree T&C notification
is turned on

Login SC Click Register

Mobile Now

—
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1. Introduction of Online Banking Standard Chartered

You can access Online Banking by 2 methods:

C Access Online Banking at the homepage of Standard Chartered Vietnam at
www.sc.com/vn/en/

It | © https://www.sc.com/vn/en, *

andard Chartered £~ & Standard Chartered | [ Online banking g, The Good Life Vietna: [ Issue Tracking | Onlin [ Issue Tracking | Onlin @ Issue Tracking | Onli

PERSONAL PRIORITY BUSINESS Q ATMs & Branches KX Contact Us Tiéng Viet

Standard g Bank withUs  Credit Cards Currentand Saving  Borrow Insure
Chartered Needs & Solutions  Credit & Rewards  Accounts & Deposits Loans & Mortgages  Cover & Protect

MORE WAYS TO BANK

cards S

Indulge in your favourité movies year round
Standard Chartered Tefm Deposits. -

Find out more .
.

C Download SC Mobile Banking Application from Google Play Store (for Android) / App
Store (foriOS)by searching the keywowsantiebalowl@Rbi | e Vi e
code

GETITON # Download on the
> Google Play ¢ App Store

—
| —


http://www.sc.com/vn/en/
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
https://apps.apple.com/sg/app/apple-store/id1146741999
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
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SC Mobile Key is an advanced authentication method that helps to transact online more safely
and conveniently.

Instead of authenticating the transaction by a traditional eTAC code, which is sent via SMS
as before, now you can set up your own SC Mobile Key PIN and authenticate transaction
anytime and anywhere, without waiting the SMS.

Moreover, adopting SC Mobile Key allows higher transaction limits in Online Banking (click
here for more detail)

- Register and create SC Mobile Key PIN. Find out more.

Change SC Mobile Key PIN on the registered device:
V In case you remember old PIN. Find out more.

V In case you forget the old PIN code. Find out more.

Transact on the device which has been registered SC Mobile Key. Find out more.

Log in and transact on an un-registered device. Find out more.

—
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Register and create SC Mobile PIN

Step 1

Download SC Mobile App

and login

Loginto
Mobile Banking

Step 2
Click Register now

TS oA AM EEL =

LN

Make your mobile phone your toker

REGISTER NOW

Step 3

Input SMS OTP which is
sent to your registered

mobile phone number

Step 4 Step 5 Step 6
Set your own 6-digit SC Re-input your SC Mobile Complete
Mobile PIN, click Next PIN and confirm
X
> { \/,‘
REmi:;rPl:éi,f;;:;,yﬁ:i:?;eed Re-confirm the 6-digit PIN to complete Thank you.

this PIN to autharize your future fedistration

transactions. Your SC Mobile Key registration is

Confirm your PIN successful. You will now need your PIN to
authorize your future transactions.
Click here for more information on the SC
Mabile Key

Set your PIN
e & 8 o o

1 5) 3 1 2 3

4 5 6 4 S 6

8 9 7 8 9

0 a 0 e
T

Note:

- SC Mobile PIN is your personalized 6-digit number for all authentications.

- SC Mobile PIN registration is allowed on 1 mobile device only.

- If you wish to change to a new phone which has not been registered SC Mobile Key
by anyone before, you only need to download SC Mobile App on new device and start
registering. At that time, SC Mobile PIN on old phone will be unregistered
automatically.

10
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Change SC Mobile PIN on the registered device, you remember the old PIN

Step 1 Step 2
Log in SC Mobile App on Click Menu icon

registered device

Good evening!

ACCOUNTS

Loginto
Mobile Banking

+91170,236.00 B
CREDIT CARDS
- 744190

MAILBOX

Step 4 Step 5

Select SC Mobile Input old SC Mobile PIN
Key/Change PIN

= Setings < Manage SC Mobile Key
T IE e E LT Enter Old PIN
it
Enter the current PIN for your SC Mobile
B4 SMS Banking Key
[Z] Transaction Limits Enter your old PIN
) Email Alerts
Forgot |
@, Contact Details
£7) Address 1 5 3
& P d
{5 Passwor 7 8 9
) Fingerprint 0 e
@ SC Mobile Key on ]

11

Step 3
Select Settings

Standard Chartered

% Settings @ Logout

DOd eve

) Home
Help and Services £

Accounts

ACCOUNT
S Transfers
3 Credit Cards +91,.22
3 Payments

CREDITC/
A Loans

74419

(& Standing Orders

f& Authorize

Apply for Products i3

© Locate®

Contact

About

Step 6

and click Next

< Manage SC Mobile Key

Enter New PIN

Enter a new PIN for your SC Mobile Key

Enter a new PIN

o o N
a © o W

o

~/ unavai

MAILBOX

Inform

Input new SC Mobile PIN

—
| —
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Change SC Mobile PINo n t

he

regi stered

devi ce,

Step 1
Log in SC Mobile app and
click Menu icon

==

Good evening!
ACCOUNTS
+ 91,170,236.00
‘CREDIT CARDS

- 744190

MAILBOX

Step 4
Select Forgot SC Mobile
Key PIN?

< Manage SC Mobile Key

Enter Old PIN

Enter the current PIN for your SC Mobile
Key

Enter your old PIN

A © o w

Step 7
Set your new PIN

SC Mobile Key Registration

Key

will need

Set your PIN

68 © oo w

Step 2
Select Settings

Standard Chartered

% Settings @ Logout

Good evt
) Home

Inform

@ Help and Services
unavai

£ Accounts
ACCOUNT
<> Transfers
&3 Credit Cards +91,22!
& Payments

CREDITCH
A Loans

- 7 O
@ Standing Orders 74419

Authori
fe Authorize e

© Apply for Products i3

@ Locate @

& Contact

& About

Step 5
Click Confirm

(1
L ¥

This transaction will be cancelled &
you will then be able to reset your SC
Mobite Key PIN. Do you want to
continue?

CANCEL CONFIRM

Step 8
Confirm the new PIN

< SC Mobile Key Registration

® - [

Re-confirm the 6-digit PIN to complete
registration.

Confirm your PIN

2
4 5
8

8 © o w

0

CONFIRM

12

Step 3
Select SC Mobile
Key/Change PIN

= Settings

< SMS Banking

[5] Transaction Limits
) Email Alerts

Q. Contact Details

£9) Address

& Password

) Fingerprint

@ SC Mobile Key ON ]

Step 6
Input SMS OTP sent to
registered mobile phone

X

An SMS with One
(OTP) has beer
number.

VIAre © © © o o

REQUFST NEW QTR IN 7 SFCONDS

Step 9
Complete

SC Mobile Key Registration

©

Thank you.

Your SC Mobile Key registration is
successtul. You will now need your PIN to
authorize your future transactions.
Click here for more information on the SC
Mobile Key

—
| —
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Transact on the SC Mobile Key registered device

If your phone has been registered SC Mobile Key, you log in and transact on this
device

Login SC Input Input SC Mobile Complete
Mobile App

tranasaction Key PIN

detail transaction

i Please enter the PIN for your SC Mobile
Loginto Key to authorize this transaction

Ra s Transfer From Account*
Mobile Banking e '
Enter 6-digit PIN
Please Select [
> S O 1GAHITEBA2ZITITA0E
Currency of Remittance:

Please Select

Amount Of Remittance:* 1

Bank Charges:*

Please Select

© g N
a © O w
a
o

0

The Blank Charges Dubit From Acoount
|- [ -

Log in, transact on an un-registered device

If you log in or transact on another device (which has not been registered SC Mobile Key on,
such as Desktop or 2™ device), you will need to generate Login Authentication Code /
Transaction Authentication Code from the registered device to continue logging in /
transacting on that un-registered device.

Note: Login Authentication Code / Transaction Authorization Code can be generated without
internet connection or login SC Mobile App.

GENERATE LOGIN AUTHENTICATION CODE

If you have registered SC Mobile Key on mobile phone (A), then log in device (B):

Generate Login Input Login ]
Authentication Code from Authentication Code on Succgz\slfggyBlog i
device A device B

SC Mobile Key Registered device Un-registered device

(A) (B)

13
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‘e Log in

un-registered device by

Login Authenticatio
Code screen is shown

n Login

successfully

°Chartered K

user name & password

ot ]

Accounts

Generate Login Authentication Code on registered device

Open SC Select SC
Mobile App, Mobile key
click Menu

icon

Select Generate
login
Authentication
code

Good Morning r ! . LoaNs

Enter 6-digit SC The Login !
Mobile Key authentication !
code is I
1
generated
1
|
1
Please enter the PIN for your SC Mobile h
to authorize this lc 1
g i g ol
Enter 6-digit PIN I 6 5 0 1 0 |
1 2 3
4 5 6
8 9
0 a
——

Generate Log in Authorization Code. Find out more.

GENERATE TRANSACTION AUTHENTICATION CODE

If you have registered SC Mobile Key on mobile phone (A), then transact on device

(B):

Generate Transaction
Authentication Code from
device A

Input Transaction

Authentication Code on

device B

SC Mobile Key Registered device

(A)

14

Successfully authenticate
transaction on device B

Un-registered device

(B)

—
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Log in un-registered

Transaction

° Submit transaction

device and input Authentication screen is successfully
transaction detail shown
Transfer Complete
-mw wo 123123
57246060
Sep 40 VND
vND 456456

(follow step 3 to generate

Transaction Authentication code)

!

Generate Transaction Authentication Code

Open SC Mobile App,

click Menu icon

Select SC Mobile key

Select Generate login
Authentication code

=)

Welcome To
Standard Chartered

LOGIN &

.

ard Chartered

& Settings & Login

) Welcome
™ Help and Services
FAQs 7
Security Tips 4
Language / ngén ngir
Apply for Products i
Locate 3
R SC Mobile Key
R, Contact

About

= SC Mobile Key

Generale login authentication code

code
—— - — -

Enter 6-digit SC Mobile

Key

Il VNMOBIFONE 4G 9113 AM @ oo -

= Transaction authorization code

@

Please enter the PIN f
Key to authorize thi

Enter 6-digit PIN

Forgot SC Mabila Key PIN?

~
® o N
a8 © o w

GONFIRM

Input 8-digits transaction
reference

The Transaction
Authentication Code is
generated

"= Transaction authorization code

Enter the 8 digits of tra
shown in the fie

ction reference
o authorize this

tran

Enter the 8-digits

1 2 3
4 5 6
7 8 9

0 a

CONFIRM

"= Transaction authorization code
=
8

illy authorize this

You have succe:
transaction.

Enter this PIN to complete the transaction.
- ——

|l 698386 |

—— o - —

(input this code into the box at
step 2)

15

—
| —




PUBLIC

Standard &
Chartered

Note:i f you doné6ét remember SC Mobile Key PIN, clic
instructions shown on screen.

Electronic Transaction Authorization code (could be called as SMS passcode or eTAC) will
be sent to your registered mobile phone number to authorize the request made on Online
Banking and Mobile Banking Application.
Every eTAC (SMS passcode) will only valid for 03 minutes for each transaction. Please input
your eTAC (SMS passcode) right away in the respective screen.
In case that your eTAC is not received in time for transaction, please follow the instruction in
Authorization for:

V Input the received eTAC code; or

V Request a new eTAC code for your transaction

Authorization function
In the main meu, choose Authorize

Standard
VIETNAM MENU HOME APPLY GET HELP MR TEST TEST
Chanored X

In this function, you will find all of your transactions that have been requested but not yet

authorized with eTAC
R In case the status of transaction is OExpire:
transaction to generate new eTAC code. Find out more here

You are in Home ¥ Authorize

Maﬂage Authoﬂsat\oms ® View Authorisations
SUBJECT TRANSACTION DATE REFERENCE NUMBER STAT
Account to Account Transfer 2017-0519 15:16 20170512000020 Expired

If your eTAC code has expired, you can request 'Regenerate eTAC' in the respective transaction. Kindly note that an eTAC code is only valid within 3 minutes. If
you haven't received your eTAC in 10 minutes, please call Client Care Centre for assistance.

16
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R In case the status of transactionofthe 6Pendi nq
transaction to input eTAC code for the respective transaction. Find our more here

You are in Home F Authorize

Manage Authorisations @ View Authorisations

SUBJECT TRANSACTION DATE REFERENCE NUMBER STATUS

Account to Account Transfer 2017-061318:17 20170813002337 Pending

Input eTAC for a Pending Transaction
For transactions having status APecdnsngo, after
R fyou wish to cancel the transaction, choose ¢
RIf you received the eTAC code and wish to col
and input eTAC in the next screen

XXXXXXXX

XXXXXXXX

XXXXXXXX

17
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