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Register Online Banking with ease 

Find out more 

 

 

Access Online Banking & SC Mobile Banking Application in all devices 

Find out more 

View account details & download statement on the go 

Find out more 

SC Mobile Key: Create your own SC Mobile Key PIN to 

authenticate transaction securely and conveniently than ever, 

instead of using traditional OTP via SMS. Find out more. 

 

 

Subscribe for SMS Banking to control fund movement at any time 

Find out more 

R SMS real-time alerts for every transaction 

R Text any time to check account balance & latest transactions 

 

Activate or change PIN for your ATM/ Debit Card/ Credit Card with only 

few clicks.  

Find out more

 

 NEW FEATURE! Flexible Instalment Plan for Credit Card 

Convert an instalment plan via I-Banking channel in few clicks 

Find out more. 

NEW FEATURE! Card Settings  

 Set up control for your credit card usage 

Find out more 
 

ÅOnline Banking Username & Password are sent in a few working
days after account opened

Auto Registration

ÅUse active ATM/ Debit/Credit card to self register for Online
Banking

Register via ATM/ Debit/Credit Card

ÅSelf register for Online Banking via registered phone number

Register via Two-Factot-Authentication (2FA)

Select ATM/ 
Debit/Credit 

card
Input new PIN Input eTAC

Use the new 
PIN instantly



 

 

7 

PUBLIC 

 

Securely transfer anywhere you wish 

Find out more 

 

 

Pay post-paid bills, top up phone, repay credit card with only a few clicks.  

Find out more 

 

 

 

Open fixed-term deposits instantly with competitive interest rate 

Find out more 

 

 

A few clicks to update information (mailing address, mobile phone 

numberé)  

Find out more 

 

 

Register Inbox Notification to receive instant banking alert or promotional 

offer as push notification on your registered device. 

Find out more 

 

  

Add/ Select 
beneficiary 

Create 
transfer details

Input eTAC /

SC Mobile Key
Completed!

Select bill 
details

Select funding 
account

Input eTAC /

SC Mobile Key

Bill is instantly 
paid

Select tenor
Confirm 
personal 

information

Select funding 
account and 
input amount

Savings is 
instantly 
started

Select contact 
type

Input new 
contact details

Input eTAC Completed!

Login SC 
Mobile

Click Register 
Now 

Agree T&C
Inbox 

notification 
is turned on
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1. Introduction of Online Banking Standard Chartered  

1.1. Login methods 

You can access Online Banking by 2 methods: 

C Access Online Banking at the homepage of Standard Chartered Vietnam at 

www.sc.com/vn/en/  

 

 
 

C Download SC Mobile Banking Application from Google Play Store (for Android) / App 

Store (for iOS) by searching the keyword ñSC Mobile Vietnamô or scan the below QR 

code 

 

 
 

  

 

 

  

http://www.sc.com/vn/en/
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
https://apps.apple.com/sg/app/apple-store/id1146741999
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
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1.2. SC Mobile Key 

SC Mobile Key is an advanced authentication method that helps to transact online more safely 

and conveniently. 

Instead of authenticating the transaction by a traditional eTAC code, which is sent via SMS 

as before, now you can set up your own SC Mobile Key PIN and authenticate transaction 

anytime and anywhere, without waiting the SMS. 

Moreover, adopting SC Mobile Key allows higher transaction limits in Online Banking (click 

here for more detail) 

- Register and create SC Mobile Key PIN. Find out more. 

- Change SC Mobile Key PIN on the registered device: 

V In case you remember old PIN. Find out more. 

V In case you forget the old PIN code. Find out more. 

- Transact on the device which has been registered SC Mobile Key. Find out more. 

- Log in and transact on an un-registered device. Find out more. 
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Register and create SC Mobile PIN 

Step 1 

Download SC Mobile App 

and login  

Step 2 

Click Register now 

Step 3 

Input SMS OTP which is 

sent to your registered 

mobile phone number 

  
 

Step 4 

Set your own 6-digit SC 

Mobile PIN, click Next 

Step 5 

Re-input your SC Mobile 

PIN and confirm 

Step 6 

Complete 

   

 

Note: 

- SC Mobile PIN is your personalized 6-digit number for all authentications.  

- SC Mobile PIN registration is allowed on 1 mobile device only. 

- If you wish to change to a new phone which has not been registered SC Mobile Key 

by anyone before, you only need to download SC Mobile App on new device and start 

registering. At that time, SC Mobile PIN on old phone will be unregistered 

automatically. 
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Change SC Mobile PIN on the registered device, you remember the old PIN 

Step 1 

Log in SC Mobile App on 

registered device 

Step 2 

Click Menu icon 

Step 3 

Select Settings 

   

Step 4 

Select SC Mobile 

Key/Change PIN 

Step 5 

Input old SC Mobile PIN 

 

Step 6 

Input new SC Mobile PIN 

and click Next 
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Change SC Mobile PIN on the registered device, you donôt remember the old PIN 

Step 1 
Log in SC Mobile app and 

click Menu icon 

Step 2 
Select Settings 

Step 3 
Select SC Mobile 
Key/Change PIN 

   

Step 4 
Select Forgot SC Mobile 

Key PIN? 

Step 5 
Click Confirm 

Step 6 
Input SMS OTP sent to 
registered mobile phone 

   

Step 7 
Set your new PIN 

Step 8 
Confirm the new PIN 

Step 9 
Complete 
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Transact on the SC Mobile Key registered device 

If your phone has been registered SC Mobile Key, you log in and transact on this 

device 

 

    

 

Log in, transact on an un-registered device 

If you log in or transact on another device (which has not been registered SC Mobile Key on, 

such as Desktop or 2nd device), you will need to generate Login Authentication Code / 

Transaction Authentication Code from the registered device to continue logging in / 

transacting on that un-registered device. 

Note:  Login Authentication Code / Transaction Authorization Code can be generated without 

internet connection or login SC Mobile App. 

 

GENERATE LOGIN AUTHENTICATION CODE 

If you have registered SC Mobile Key on mobile phone (A), then log in device (B):

 

SC Mobile Key Registered device 

(A) 

Un-registered device 

(B) 

  

 

 

Login SC 
Mobile App

Input 
tranasaction 

detail

Input SC Mobile 
Key PIN

Complete 
transaction

Generate Login 
Authentication Code from 

device A

Input Login 
Authentication Code on 

device B

Successfully log in 
device B
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Log in  

un-registered device by 

user name & password 

Login Authentication 

Code screen is shown 

Log in  

successfully 

  
 

 

 

Generate Login Authentication Code on registered device 

Open SC 

Mobile App, 

click Menu 

icon 

Select SC 

Mobile key 

Select Generate 

login 

Authentication 

code 

Enter 6-digit SC 

Mobile Key 

The Login 

authentication 

code is 

generated 

      

 

Generate Log in Authorization Code. Find out more.  

 

GENERATE TRANSACTION AUTHENTICATION CODE 

If you have registered SC Mobile Key on mobile phone (A), then transact on device 

(B):

 

SC Mobile Key Registered device 

(A) 

Un-registered device 

(B) 

  

 

Generate Transaction 
Authentication Code from 

device A

Input Transaction 
Authentication Code on 

device B

Successfully authenticate 
transaction on device B

Input Authentication code 

1 2 4 

3 
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Log in un-registered 
device and input 
transaction detail 

Transaction  
Authentication screen is 

shown 

Submit transaction 
successfully  

 

 

 

 

(follow step 3 to generate 

Transaction Authentication code) 

 

 

 

Generate Transaction Authentication Code 

Open SC Mobile App, 
click Menu icon 

Select SC Mobile key Select Generate login 
Authentication code 

   

Enter 6-digit SC Mobile 
Key 

Input 8-digits transaction 
reference 

The Transaction 
Authentication Code is 

generated 

   

(input this code into the box at 

step 2) 

 

1 2 4 

3 
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Note: if you donôt remember SC Mobile Key PIN, click óForgot SC Mobile Key?ô and follow 

instructions shown on screen.   

 

1.3. Electronic Transaction Authorization code (eTAC)  

Electronic Transaction Authorization code (could be called as SMS passcode or eTAC) will 

be sent to your registered mobile phone number to authorize the request made on Online 

Banking and Mobile Banking Application.  

Every eTAC (SMS passcode) will only valid for 03 minutes for each transaction. Please input 

your eTAC (SMS passcode) right away in the respective screen. 

In case that your eTAC is not received in time for transaction, please follow the instruction in 

Authorization for: 

V Input the received eTAC code; or 

V Request a new eTAC code for your transaction 

 

Authorization function 

In the main meu, choose Authorize 

 
 

In this function, you will find all of your transactions that have been requested but not yet 

authorized with eTAC 

R In case the status of transaction is óExpiredô, please click to the headline of the 

transaction to generate new eTAC code. Find out more here 
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R In case the status of transaction is óPendingô, please click on the head line of the 

transaction to input eTAC code for the respective transaction. Find our more here  

 
 

Input eTAC for a Pending Transaction 

For transactions having status ñPendingò, after clicking the headline of transactions 

R If you wish to cancel the transaction, choose óDeclineô 

R If you received the eTAC code and wish to continue with it, please choose óAcceptô 

and input eTAC in the next screen 

 

 
  

xxxxxxxx 

xxxxxxxx 

xxxxxxxx 






























































































































































































































































