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Théng bao cap nhat Diéu khoan & Piéu kién cua dich vu
Mobile Banking va Online Banking

Kinh glri Quy khach,
Ngén hang TNHH M6t Thanh Vién Standard Chartered (Viét Nam) (“Ngan Hang”) xin chan thanh
cam on Quy khach da st dung dich vu cla chidng t6i trong th&i gian qua.
Ngan hang xin théng bao cac "Piéu khoan va Diéu kién cua dich vu Mobile Banking va Online
Banking” da dwoc cap nhat va c6 hiéu lwc ap dung ké tir ngay 03/04/2020. Trong lan cap nhat nay,
ching t6i da diéu chinh mét vai diéu khodn nham rd rang va dé hiéu hon cho khach hang. Cac diém
cap nhat chinh s& nam trong cac diéu khoan sau:
Piéu khoan & Diéu kién cua dich vu Mobile Banking:

e Didu 2: St dung Dich Vu Mobile Banking

e Didu 3: Chuyén khoan va thanh toan qua Dich Vu Mobile Banking

e Didu 4: Thong tin lwu triv

e Diéu 5: Thanh toan

e Diéu 7: Cac quy trinh d@m bao an ninh va trach nhiém

e Diéu 9: Béi thwong va loai tri trach nhiém

e Didu 11: Chdm dut va tam ngung

e Diéu 13: Quang céo va st dung ngudn nhan lyc bén ngoai
Piéu khoan & Diéu kién cua dich vu Online Banking:

e Didu 3: Quy khach Gy quyén cho chung téi dé tién hanh cac chi dan

e Didu 5: Thoi gian hoat déng, thay dbi va bién dong

e Diéu 7: Pham vi trach nhiém cla ching téi dbi v&i tbn that hay thiét hai ctia Quy khach

e Didu 9: Nglrng viéc str dung dich vu ctia Quy khach

e Didu 12: Hiéu luc cha hop ddng

e Diéu 17: Luat diéu chinh hop dong

e Didu 18: Quy dinh vé bao mat d¥ liéu va théng tin c& nhan

Vui 16ng tham khao chi tiét Diéu khoan va Diéu kién da cap nhat tai DAY.

Vui ldng tham khao chi tiét Didu khoan va biéu kién trwdc tai DAY.
Néu Quy khéch c6 bét ky thac méc nao lién quan dén théng bao nay, vui long lién hé Trung Tam Tw
Van Khéach Hang (24/7) theo sb (028) 3911 0000 or (024) 3696 0000.

Tran trong,
Ngén hang TNHH M@t Thanh Vién Standard Chartered (Viét Nam)

Here for good


https://www.sc.com/global/av/vn-mobilebanking-tnc-nov-2016.pdf
https://av.sc.com/vn/content/docs/Single-Mobile-and-Online-Banking-TnC-font12-old.pdf

