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A. Mobile Banking terms and Conditions (Diéu Khoan va Piéu Kién cta Dich Vu Mobile

Banking)

B. Online Banking Terms and Conditions (Piéu Khoan va DPiéu Kién cta Dich Vu Online

Banking)

A. Standard Chartered Bank (Vietnam)
Limited

Mobile Banking Terms and Conditions

These terms and conditions set out the
rights and obligations of you, the
customer, and wus, the Bank, in
connection with your use of Mobile
Banking. All the terms and conditions of
Mobile Banking services are legally
binding, you therefore please read them
carefully.

These Mobile Banking Terms and
Conditions:

¢ replace all earlier terms and conditions
relating to Mobile Banking (if any)
except where we advise you
otherwise;

e are in addition to the terms and
conditions that apply to the individual
accounts you may be accessing
through Mobile Baking services. If
there is a conflict between these
Mobile Banking Terms and Conditions
and any other relevant terms and
conditions, these Terms and
Conditions will prevail; and

¢ relate to (a) individual accounts in your
sole name and (b) joint accounts but
only if these may be operated by a
single signing authority.

A. Ngan Hang TNHH MTV Standard
Chartered (Viét Nam)

DPiéu Khoan va Diéu Kién cua Dich Vu
Mobile Banking

Cac diéu khoan va diéu kién nay quy dinh cac
quyén va nghia vu cia Khach Hang va Ngan
Hang, trong méi lién hé v&i viéc Khach Hang st
dung Dich Vu Mobile Banking. T4t ca cac diéu
khoan va diéu kién cia Dich Vu Mobile Banking
la rang budc vé mat phap ly, do dé Khach Hang
vui long doc ky.

Nhirng Diéu Khoan va DBiéu Kién cta Dich Vu
Mobile Banking nay:

e thay thé hoan toan diéu khoan va diéu kién
lién quan dén Dich Vu Mobile Banking (néu
co) trwdc dé ngoai trir trwong hop Khéch
Hang dwoc thong béao khéc;

e dwoc tham chiéu t&i cung v&i nhirng diéu
khoan va diéu kién danh cho tai khoan ca
nhan ma Khach Hang co6 thé truy cap théng
qua Dich Vy Mobile Banking. Néu phéat sinh
nhirng mau thuan gitra nhixng Piéu Khoan
va Diéu Kién cta Dich Vu Mobile Banking
véi nhivng diéu kién va diéu khoan khac,
nhirng Diéu Khoan va biéu Kién cta Dich
Vu Mobile Banking nay sé dwogc wu tién ap
dung; va

e chi lién quan dén (a) nhirtng tai khoan ca
nhan ma trong d6 Khach Hang la chi s&
hiru duy nh4t va (b) tai khoan chung nhwng
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These Mobile Banking Terms and
Conditions, the General Terms and
Conditions (applied to Personal Clients in
Vietnam), Fees and Charges and any
other documents forming our banking
agreement related to the Mobile Banking
service (“Our Banking Agreement”).

In the last section of these Mobile
Banking Terms and Conditions, you will
find definitions of some of the words and
phrases used herein.

You acknowledge that we have given to
you our full explanation of risks that may
happen to you when you use and by using
Mobile Banking, you fully understand and
are responsible for such risks if any.

1. What is Mobile Banking?

Mobile Banking is a kind of facilities
provided by us which allows you access
to your account(s), conduct transactions
and subscribe to such other products
and services as may be provided on
your mobile or communications device
via the mobile app.

The mobile app and the information or
materials obtained via the mobile app
and Mobile Banking are granted to you
by us for your sole use on a non-
exclusive and non-transferable basis.

2. Using Mobile Banking services

2.1. Availability

Mobile Banking, and certain facilities
under the Mobile Banking, may be
available only for certain types of
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chi déi v&i nhirng tai khoan hoat déng theo
phwong thirc mét chiv ky Gy quyén.

Nhirng Diéu Khoan va biéu Kién ctia Dich Vu
Mobile Banking nay, Cac Diéu Khodn va Diéu
Kién Chung (ap dung cho Khach Hang Ca Nhan
tai Viét Nam), Phi va L& Phi va cac tai liéu khac
tao thanh Théa Thuan Giao Dich Ngan Hang
gitra Khach Hang va Ngan Hang lién quan dén
cac Dich Vu Mobile Banking ("Théa Thuan Dich
Vu Ngan Hang").

Trong phan cudi cing cla cac Piéu Khoan va
DPiéu Kién cha Dich Vu Mobile Banking nay,
Khéach Hang sé tim thay cac dinh nghia ctia mot
sé tr va cum tlr dwoe st dung trong tai liéu nay.

Khach Hang thra nhan rang Ngan Hang da
cung cap cho Khach Hang 1&i giai thich day da
vé rli ro c6 thé xay dén véi Khach Hang khi st
dung va théng qua viéc str dung Dich Vu Mobile
Banking, Khach Hang hoan toan hiéu va chiu
trach nhiém vé nhirng rii ro nay néu co.

1. Dich Vu Mobile Banking la gi?

Mobile Banking la mét tién ich cung cap bdi
Ngan Hang cho phép Khach Hang truy cap vao
(cac) tai khoan ctia Khach Hang, thwc hién giao
dich va dang ky san pham va dich vu khac co
thé dwoc cung cép trén thiét bi di dong hodc
théng tin lién lac cia Khach Hang théng qua
rng dung di dong.

ng dung di déng va cac théng tin hodc cac tai
liéu thu dwoc théng qua ng dung di déng va
Mobile Banking dwoc cdp cho Khach Hang dé
st dung trén co s& khéng doc quyén va khéng
dwoc chuyén nhwong.

2. Strdung Dich Vu Mobile Banking
2.1. Tinh kha dung

Dich Vu Mobile Banking, va nhirng tién ich cu
thé di kém véi dich vu nay, cé thé chi kha dung
v&i mot sb loai tai khoan hodc san phdm Ngan
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accounts or products and not others.
You accept that there are certain
facilities and services that cannot be
accessed through our Mobile Banking.
We will advise you from time to time
which accounts, facilities and services
are eligible for Mobile Banking.

Mobile Banking is only available for
mobile telephones, tablets and similar
devices with data connections which
meet the specifications and
configurations we specify. You must
obtain and maintain a mobile phone and
data connection which meet these
requirements at your own expense.

Mobile Banking is also available to you
only if you are within the cellular or
mobile network service range of the
particular cellular or network service
provider providing services to you. We
are not responsible for your inability to
use Mobile Banking if you are not within
such network service range.

It may take up a maximum of 3 banking
day from the date of our receipt of your
application, for you to use Mobile
Banking.

We may change the layout, form and
wording of any of our mobile apps or
screens and in particular, those on which
our Mobile Banking is provided.

2.2. Eligibility

You and each authorised person must
be at least 18 years of age to use Mobile
Banking.

However, if we permit you or an
authorised person to use Mobile Banking
even though you or they are below 18
years of age, this does not affect our
rights under Our Banking Agreement.
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Hang nhéat dinh. Khach Hang chip nhan rang
c6 nhirng thiét bi, dich vu nhat dinh khéng thé
truy cap dwoc qua Dich Vu Mobile Banking ctia
Ngén Hang. Ngan Hang sé& thdong bao voi
Khach Hang, tuy tirng thdi diém cu thé, nhirng
loai tai khoan, thiét bi va dich vu cé thé truy cap
gua Mobile Banking.

Dich Vu Mobile Banking chi kha dung cho dién
thoai di déng, may tinh bang va céac thiét bj
twong tw cé két ndi dir liéu ma dap &ng cac
thdng sb ky thuat va cu hinh ma Ngan Hang
da néu ro. Khach Hang phai c6 va duy tri mét
dién thoai di ddng va két ndi di liéu ma dap tng
cac yéu cau nay véi chi phi ciia Khach Hang.
Dich Vu Mobile Banking chi kha dung khi Khach
Hang dang trong pham vi sir dung dich vu mang
di déng hoac dién thoai di déng clia cac nha
cung cap di déng hoac dich vu mang cu thé
cung cép dich vu cho Khach Hang. Ngan Hang
khéng chiu trach nhiém cho viéc Khach Hang
khéng thé sir dung Dich Vu Mobile Banking néu
Khach Hang khéng & trong pham vi cé dich vu
mang.

Trong vong téi da 3 ngay lam viéc ké tir khi
nhan dwoc yéu cau st dung dich vu clia Khach
Hang, Khach Hang cé thé sor dung dich vu
Mobile Banking.

Ngan Hang c6 thé thay dbi giao dién, hinh thirc
va cach dién dat cta bat ky (rng dung di déng
hay man hinh dwoc s dung trong Dich Vu
Mobile Banking.

2.2. Diéu kién str dung

Khach Hang va mbi nguwdi dwoc Gy quyén phai
t6i thiéu 18 tudi dé& cé thé sir dung Dich Vu
Mobile Banking.

Tuy nhién, néu Ngan Hang cho phép Khach
Hang ho&c ngudi dwoc Gy quyén dwoc st dung
Dich Vu Mobile Banking mac du Khach Hang
hodc ngwdi dwoc Gy quyén chwa du 18 tudi,
diéu d6 ciing khéng anh hwéng téi quyén cha
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2.3. Preconditions to use

We only make Mobile Banking available
if:

e you are recorded as the legal and
beneficial owner of an account and
use of the Mobile Banking for such
account is acceptable to us;

e you have registered our Mobile
Banking; and

e you and each authorised person has
complied with the  activation
procedures we specify.

2.4. Guidelines

If we issue any guidelines in connection
with the use Mobile Banking (as
amended from time to time), the
guidelines must be followed whenever
you or anyone accesses or uses the
Mobile Banking. We are not liable for
any loss you incur as a result of any
failure to do so.

2.5. Limits

Mobile Banking may be limited to
specific amounts set by law or by us or
by the owner or operator of the electronic
equipment. For example, there are
maximum and minimum daily
transferable amounts that may vary.

2.6. Joint accounts

If the operating authority for a joint
account is “single signing authority”, you
agree that:

¢ all joint accountholders may operate
the joint account using Mobile
Banking in accordance with the
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Ngan Hang trong Théa Thuan Dich Vu Ngéan
Hang.

2.3. Diéu kién tién quyét dé str dung Dich Vu

Ngan Hang chi cho phép truy cap Dich Vu
Mobile Banking néu:

e Khach Hang la ngwdi s& hiru va thu huwéng
hop phap clia mét tai khoan va viéc str dung
Dich Vu Mobile Banking cho tai khoan dé
dwoc Ngan Hang chép nhan;

e Khach Hang da dang ky Dich Vu Mobile
Banking; va

e Khach Hang va méi nguoi dwoc Gy quyén
da tuan tha quy trinh kich hoat tai khoan ma
Ngan Hang da néu ro.

2.4. Hwéng dan

Néu Ngan Hang phéat hanh bat ky hwéng dan
nao lién quan dén viéc str dung Mobile Banking
(dwoc didu chinh tiy tng thoi diém), cac
hwéng dan do phai dwoc tuan tha bat civ khi
nao Khach Hang hay b4t c(r ai truy cap hoac st
dung Mobile Banking. Ngan Hang khéng chiu
trach nhiém cho b4t ky tén that ndo Khach Hang
ganh chiu do hau qua cua viéc khéng lam theo
nhirng chi dan néu trén.

2.5. Cac gié&i han

Dich Vu Mobile Banking c6 thé bi gi¢i han trong
nhirng han mac cu thé quy dinh b&i phap luat
hoac Ngan Hang hoac chd s& hiru hoac bén
van hanh céc thiét bj dién tt. Vi du, sb tién toi
da va tdi thiéu c6 thé chuyén khoan hang ngay
c6 thé duwoc thay ddi.
2.6. Tai khoan chung
Néu thdm quyén diéu hanh tai khoan chung la
“1 chir ky Oy quyén”, Khach Hang déng y rang:
e moi ddng cha tai khodn déu co thé st dung
Dich Vu Mobile Banking dé diéu hanh tai
khoan chung theo Cac Diéu Kién va Diéu
Khoan Chung (ap dung cho Khach Hang la



https://www.sc.com/global/av/vn-standard-tc-en.pdf
https://www.sc.com/global/av/vn-standard-tc-vn.pdf
https://www.sc.com/global/av/vn-standard-tc-vn.pdf

PUBLIC
o

General Terms and Conditions
(applied to Personal Clients in
Vietnam) (even if you are not
registered to use Mobile Banking but
already registered Online banking);
and

e any single joint accountholder may
validly give instructions by Mobile
Banking in connection with the joint
account.

2.7. Operating times

We commit to offer 24/7 Mobile Banking
with total time of system suspension will
not exceed 228 hours for the whole year.

However, routine maintenance
requirements, excess demand on the
systems and circumstances beyond our
control may mean it is not always
possible for the Mobile Banking to be
available during all normal operating
hours, which you agree and accept. The
maximum time for recovering system
after breakdown is 24 hours.

You understand and agree that Mobile
Banking is dependent on the
infrastructure, connectivity and services
provided by service providers engaged
by us or you. You therefore accept that
timeliness, accuracy, and/or readability
of electronic alerts will depend in part on
these third party service providers. In the
event of failure to send, or delay, error,
loss or lack of information in the
transmission of electronic notices due to
the fault of these service providers, the
Bank will be responsible on behalf of and
/ or assisting the Customer in requesting
service providers to deal with the related
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ca nhan tai Viét Nam) (tham chi néu Khach
Hang chwa dang ky st dung Dich Vu Mobile
Banking nhwng d& dang ky Dich Vu Ngan
Hang Trwc Tuyén); va

e Bé&t ky dong chu tai khoan nao ciing cé thé
dwa ra chi thi hop |& dé& diéu hanh tai khoan
chung thong qua Dich Vu Mobile Banking.

2.7. Th&i gian hoat déng

Ngan Hang cam két cung cap Dich Vu Mobile
Banking 24 gid mot ngay, 7 hgay mét tuan voi
tbng thei gian hé thdng khéng hoat déng khdng
vurot qua 228 giy mét nam.

Tuy nhién, Khach Hang déng y va chap nhan
rang Dich Vu Mobile Banking c6 thé khéng luén
ludn hoat ddng trong subt toan b thdi gian hoat
déng binh thwdng ké trén do nhivng yéu cau vé
bdo dwdng dinh ky, nhu cau vwot mic vé hé
théng hay nhirng tinh hudng ngoai tdm kiém
soat ciia Ngan Hang. Téng thei gian tbi da cho
viéc phuc héi hé théng sau sw cb 1a 24 gio.

Khach Hang hiéu va chap nhan rang Dich Vu
Mobile Banking phu thudc vao co s& ha tang,
két ndi va dich vu cung cap b&i nhixng nha cung
cép dich vu cho Ngan Hang hoac Khach Hang.
Vi thé, Khach Hang chap nhan rang tinh kip
thi, chinh xac, va/hoac sw dé hiéu cta nhirng
thdng bao dién t& sé& phu thudc mét phan vao
nhirng nha cung cap dich vu nay. Trong trwéng
hop khéng gri dwoe, hodc bj cham tré, cé 16i,
mat hoéc thiéu théng tin trong qué trinh truyén
nhirng théng bao dién t& do 16i ctia nhivng nha
cung céap dich vu nay, Ngan Hang sé chiu trach
nhiém thay mét va/hoac hé tro Khach Hang
trong viéc yéu ciu cac nha cung cép dich vu dé
gidi quyét cac trach nhiém cé lién quan dbi voi
Khach Hang theo dung quy dinh phép luat.
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responsibilites to  Customer in

accordance with the law.

You furthermore agree and accept the
availability and proper functioning of
Mobile Banking depends on many
variable circumstances, including
location, mobile network and internet
availability, signal strength, and proper
functioning of hardware, software, your
mobile network operator, and mobile
phone and computer server.

2.8. Receiving alerts

Your mobile phone number or emalil
account or registered device for Inbox
Notification must be active and
accessible to receive electronic alerts.
You acknowledge that if your mobile
phone number or email account or Inbox
Notification registered device remains
inaccessible for a continuous period, you
may not receive electronic alerts sent
during such period.

3. Fund transfer and payments by
Mobile Banking services

You and each authorised person may
use Mobile Banking to access the
following services for the purposes set
out below:

e Interbank funds transfer service is
to instruct us to transfer funds from an
account to a specified account with
another local bank.

e Interbank instant transfer 24/7
service is to instruct us to transfer
funds from an VND account to a
specified account with another local
bank (which joins Instant Transfer
Service), beneficiary will instantly
receive payment.
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Khé&ch Hang ciing ddng y va chap nhan rang sw
kha dung va kha nang hoat déng cua Dich Vu
Mobile Banking phu thudéc vao rat nhiéu tinh
huéng khac nhau, bao gébm dia diém st dung
dich vu, mang dién thoai di dong va d6 kha dung
cla mang Internet, cwong dd tin hiéu, va kha
nang hoat ddng cta phan céng, phan mém,
nha diéu hanh mang di déng, va dién thoai di
dong va may chd may tinh.

2.8. Nhan théng béao

S6 di ddng hoac tai khoan thu dién tlr hodc thiét
bi c6 dang ky Hop thw thong bao cua Khach
Hang phai dang hoat déng va c6 kha nang nhan
cac thong bao dién tr. Khach Hang xac nhan
rang néu sb di ddng hoac tai khoan thw dién to
hodc thiét bji cé dang ky Hop thw thdng bao
khong hoat dong trong mét khodng thoi gian
lién tuc, Khach Hang c6 thé khéng nhan duwoc
cac théng bao dién t&r dwoc gwri trong khoang
th&i gian do.

3. Chuyén khoan va thanh toan qua Dich
Vu Mobile Banking

Khach Hang va méi nguoi dugc Gy quyén co

thé sir dung Mobile Banking dé truy cap cac

dich vy v&i nhivrng muc dich dwoc néu dudi
day:

e Dichvuchuyén tiénlién Ngan Hang dé chi
thi Ngan Hang chuyén khoan tlr mét tai
khodn sang mét tai khodn cu thé mé tai
Ngéan Hang trong nwéc khac.

e Dich vu chuyén tién lién ngan hang 24/7
dé chi thi Ngan hang chuyén khoan tlr mét
tai khoan VND sang mét tai khoan cu thé mé
tai Ngan Hang trong nwéc khac (c6 tham gia
dich vu chuyén tién nhanh) va ngu®i nhan
c6 thé nhan tién ngay.
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Own account funds transfer
service is to instruct us to transfer
funds between accounts. Unless we
otherwise agree, this service may
only be used where all named
accountholders are identical across
the accounts. This service does not
allow funds to be transferred to or
from accounts which are known to us
to be held by you in other capacities
(including trust accounts or estate
accounts).

Third party intrabank funds
transfer service (SC transfer) is to
instruct us to transfer funds from an
account to a specified account with
us which is held in the name of a
person other than you, or an account
known to us to be held by you in other
capacities.

Bill payment service is to instruct us
to transfer funds for payments from
an account to a specified payee.

International telegraphic transfer
service is to instruct us to transfer
funds from an account to a specified

account with a bank in another
country.

3.1. We will determine the order of
priority in executing your

3.2.

instructions to transfer funds and
any other existing arrangements or
instructions you may have made
with or given to us.

We cannot guarantee the time at
which the receiving banks will credit
the account of your payees. You are
responsible for initiating your
transfer instruction to us sufficiently
in advance of the due date of your
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Dich vu chuyén khodn néi bé dé chi thi
Ngan Hang chuyén khoan gitra cac tai
khoan ndi b ctia chinh Khach Hang. Trw khi
Ngan Hang cé su déng y khac, dich vu nay
chi c6 thé dwoc sir dung dé chuyén tién gitra
cac tai khoan dwéi cung mét tén cha tai
khoan. Dich vu nay khéng cho phép chuyén
khoan t&i hoac tlr nhirng tai khoan ma Ngan
Hang biét rd rang dwoc diéu hanh b&i Khach
Hang dwéi nhitng vai trd khac (bao gdm
nhirng tai khoan uy thac hoac tai khoan thwra
ké).

Dich vu chuyén khoan dén nguwoi thir ba
trong néi bé Ngan Hang dé chi thi Ngan
Hang chuyén khoan tlr mét tai khoan téi mot
tai khoan cu thé mé tai Ngan Hang ma dwoc
s& hiru b&i mét ngudi khéng phai Khach
Hang hoac mét tai khoan ma Ngan Hang
biét rang dwoc diéu hanh béi Khach Hang
dwéi nhirng vai tro khac.

Dich vu thanh todn héa don dé chi thi
Ngan Hang chuyén khoan thanh toan tlr mot
tai khoan t&i mot nguwdi thu hwdng cu thé.

Dich vu chuyén khodn quéc té dé chi thi
Ngan Hang chuyén khoan tlr mét tai khoan
t&i mot tai khodn cu thé tai mét Ngan Hang
& mot qudc gia khac.

3.1. Ngan Hang sé quyét dinh th® tw wu tién

3.2.

trong viéc thwe hién cac chi thi chuyén
khoan va bat clr yéu cau hién tai nao hoac
cac chi thi ma Khach Hang c6 thé da thuc
hién hoac da gtri t&¢i Ngan Hang.

Ngan Hang khong thé dam bao th&i gian
nao thi ngan hang cua nguwoi thu hwéng sé
ghi c6 vao tai khoan ctia ngwoi thu hwéng.
Khach Hang c6 trach nhiém gti chi thi
chuyén tién day da cho Ngan Hang truéc
ngay dén han chuyén khoan cta Khach
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transfer to avoid incurring a finance
charge or other charges.

3.3. The rate of exchange applying to

each electronic fund transfer
transaction is our prevailing rate of
exchange for the relevant
currencies at the time that such
transaction is processed, and not at
the time the instruction is entered by
you.

Any foreign exchange rate for
relevant currencies which may
displayed on Mobile Banking at the
time the instruction is entered by
you is for referencing purpose. You
must reimburse us for any shortfall
arising from the currency
conversion.

3.4.If you require a refund of the

remittance amount, we refund you
at the prevailing buying rate for the
relevant currency less all charges
and expenses.

3.5. If you use any of our funds transfer

services:

You must register each recipient
using Mobile Banking before you may
make funds transfer to the recipient
via Mobile Banking. You are solely
responsible to ensure that all the
information provided with respect to
the online funds transfer is true and
accurate.

We will not be liable for any loss
incurred as a result of you not
complying with any of your
obligations or responsibilities with
respect to our fund transfer services.

3.3.

3.4.

3.5.
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Hang dé tranh phéat sinh mot khoan phi tai
chinh hoac cac khoan phi khac.

Ty gi& ap dung cho tirng giao dich chuyén
tién dién t cta Ngan Hang la ty gia hoi
doai ap dung ddi véi cac déng tién co lién
quan tai thoi diém giao dich chuyén tién
dwoc xt ly, khéng phai tai thdi diém Khéach
Hang nhap chi thj chuyén tién.

Bét ky ty gia hoi doai ciia dong tién cé lién
quan dworc hién thj trén Mobile Banking tai
théi diém nhap 1énh la danh cho muc dich
tham khao. Khach Hang phai béi hoan cho
Ngan Hang vé bat ky sw chénh léch phat
sinh tir chuyén dbi tién té nay

Néu Khach Hang yéu cau truy héi lai sb
tién chuyén khoan, Ngan Hang sé chuyén
khoan lai theo ty gia mua ngoai té cho
ngoai té lién quan trir di tt cd cac khoan
phi va chi phi.

Néu Khéach Hang s dung bét ky dich vu
chuyén khoan nao cia Ngan Hang:

Khach Hang phai dang ky mdi nguwdi thu
hwéng théng qua Dich Vu Mobile Banking
trwdc khi Khach Hang c6 thé chuyén khoan
cho ngu®i thu hwédng dé qua Dich Vu Mobile
Banking.

Ngéan Hang sé khoéng chiu trach nhiém cho
bat ctr thiét hai nao phat sinh tr viéc Khach
Hang khong tuan tha céac trach nhiém hoac
nghia vu ciia Khach Hang lién quan dén dich
vu chuyén tién cia Ngan Hang.
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The Bank, to the fullest extent
permitted by law, reserves the right to
regulate all transfer fees and will
notify the Customer through at least
one of the means of communication
posted by the Customer sign such as
email, message; or website
announcement, counter notification,
etc.

3.6. Fund transfer limits:

You and each authorised person may
issue as many instructions to transfer
funds in any one day as you wish.
However, you and each authorised
person may only issue instructions to
transfer up to the category or
personalised limit per day.

The category daily limit may differ for
different types of fund transfers and
different types of accounts. The limits
may also be applied on an
aggregated basis between different
fund transfer services. For details of
the preset limits, please see our
website.

3.7. Bill payment services

If you use the bill payment services,
we may give report on a daily or other
regular basis to all payees, listing all
users of the Mobile Banking who
have made payments to the payee
and the respective amounts paid by
each of those users. You consent to
us to disclosing to the payee any
information required in the reports.

Neither you nor any authorised
person may issue instructions which
would cause any limit we set for the
bill payment services to be exceeded.
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Ngan Hang, trong pham vi téi da dwoc phap
luat cho phép, bao lwu quyén diéu chinh tat
ca céc loai phi chuyén khoan va sé thong
bao dén Khach Hang thdng qua it nhat mét
trong cac phuwong tién lién lac ma Khéach
Hang da dang ky nhw thw dién to, tin nhan;
hoac théng bao trén trang web, thdng bao
tai quay, v.v

3.6. Han mtrc chuyén khoan:

Khach Hang va mbi ngudi dwoc Gy quyén
c6 thé chi thi chuyén khoan bét ct khi nao.
Tuy nhién, mdi ngay, Khach Hang va méi
ngudi dwoc Gy quyén chi c6 thé chuyén
khoan t&i mgt han mc cho phép tuy chinh
nhat dinh.

Han mac hang ngay co6 thé khac nhau tly
theo loai hinh chuyén khoadn va loai tai
khoan. Nhitng han m&c nay ciing cé thé
dwoc ap dung trén co sé tdng hop gitra cac
dich vu chuyén khoan khac nhau. Vui long
truy cap trang website ciia Ngan Hang dé
biét thém chi tiét v& nhirng han mirc hién tai
dang duoc ap dung.

3.7. Céac dich vu thanh toan héa don

Néu Khach Hang s dung dich vu thanh
toan hoéa don, Ngan Hang, hang ngay hoac
theo mét chu ky nhéat dinh, cé thé g&ri bao
céo t&i cac dbi twong thu hudng trong dé liét
ké tat ca ngwdi str dung cdia Dich Vu Mobile
Banking da chuyén khoan cho déi twong thu
hwéng va nhirng sb tién thanh toan twong
&ng. Khach Hang cho phép Ngan Hang tiét
|6 nhirng thong tin lién quan t&i nhirvng bao
céo do cho dbi twong thu huéng

Khach Hang hodc nguwdi dwoc Gy quyén

khéng dwoc chi thi Ngan Hang thanh toan
hoéa don v&i sb tién cao hon han m&c ma
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3.8. International

Payees may only receive payments
after any minimum processing time
we set.

Telegraphic
Transfer Service

If you or an authorised person uses the

International

Telegraphic  Transfer

Service:

you or an authorised person must
register each recipient using Mobile
Banking before you or they may
make an online telegraphic transfer to
the recipient. Once a recipient has
been registered, you are solely
responsible to update any changes to
the recipient’s particulars (excluding
name or identity particulars) by the
Mobile Banking. We are not liable for
any loss which may result if you fail to
update the recipient’'s particulars
before making an online telegraphic
transfer; and

the rate of exchange applying to each
online telegraphic transfer is our
prevailing rate of exchange for the
relevant currencies at the time the
online  telegraphic transfer is
processed, and not at the time the
instruction is entered by you or the
authorised person. Any foreign
exchange rate for relevant currencies
which may be displayed on Mobile
Banking at the time the instruction is
entered by you or the authorized
person is for reference purpose.

each International  Telegraphic
Transfer Service transaction is
subject to minimum and maximum

standard
chartered

Ngan Hang quy dinh cho cac dich vu thanh
toan héa don.

Nguoi thu hwéng chi cé thé nhan tién sau
mét thoi gian x& 1y tdi thidu ma Ngan Hang
quy dinh.

3.8. Dich vu Chuyén khoan Quéc té

Néu Khach Hang ho&c ngudi dwoc Gy quyén
st dung Dich Vu Chuyén Khodn Quéc Té

Khach Hang hodc nguwdi dwoc Gy quyén
phai dang ky nguwdi thy hwédng théng qua
Dich Vu Mobile Banking trwéc khi Khach
Hang hodc nguoi dwoc Gy quyén cé thé
chuyén khoan cho nguoi thu hwéng dé qua
Dich Vu Mobile Banking. Sau khi théng tin
nguwoi thu hwédng da dwgc dang ky, Khach
Hang sé chiu trach nhiém cap nhat bat ct
thay d6i nao cGa nguwoi thu hwéng bang
Dich Vu Mobile Banking (ngoai trir tén va
danh tinh cu thé). Ngan Hang sé& khéng chiu
trach nhiém cho bét c tén that ndo phat
sinh tr viéc thong tin ngwdi thu hwéng
khéng dwgc Khach Hang cap nhat trwdc khi
thwe hién 1énh chuyén khodn qua Mobile
Banking, va

Ty gid ap dung cho tirng giao dich chuyén
tién dién tlr ciia Ngan Hang la ty gia hbi doai
ap dung ddi véi cac déng tién co lién quan
tai thoi diém giao dich chuyén tién dwoc xir
ly, khéng phai tai thoi diém Khach Hang
hodc nguwdi dwoc Gy quyén nhap chi thi
chuyén tién. Bat ky ty gia hdi doai tién té co
lién quan dwoc hién thj trén Mobile Banking
tai thoi diém nhap lénh la danh cho muc dich
tham khao.

Mbi giao dich Chuyén Khoan Quéc Té déu
phu thudc vao sé tién chuyén khoan téi thiéu
va téi da ctia mbi giao dich ma Ngan Hang
da néu ro trén website.

10
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transfer amounts per transaction, as
set out on our website.

3.9. When we need not execute fund

transfer instructions

We need not execute any fund transfer
instruction if on the date set for effecting
the fund transfer:

4.

You can access transaction

there are insufficient funds in the
account to make the fund transfer; or

you or an authorised person did not
correctly use the Mobile Banking;

an order of court or any applicable
law prohibits us from executing the
fund transfer instructions;

our policy, security procedure or
requirement of any authority
(including any economic and trade
sanctions imposed by any regulator
in any jurisdiction where we operate
in or by any supranational
organisation, official body including,
but not limited to, Her Majesty’s
Treasury, the United Nations, the
European Union or any country)
prohibits us from executing the fund
transfer instructions; or

circumstances beyond our control
prevent the fund transfer from being
carried out, despite reasonable
precautions taken by us.

Records

records

related to your account(s) by using
Mobile Banking.

If you think there is a mistake, you
should retain all transaction records to
enable you to verify entries. You must
check these entries and/ or your

standard
chartered

3.9. Khi ndo Ngan Hang khéng can thwc

hién cac chi thi chuyén khoan

Ngan Hang khéng can thuwc hién bat ct chi thi
chuyén khoan nao néu vao ngay hiéu lwc cta
chi thi chuyén khoan dé:

4.

tai khoan ghi ng khéng cé da sbé dv dé
chuyén khoan; hoac

Khéach Hang hodc nguoi dwoc Gy quyén da
khong str dung Dich Vu Mobile Banking theo
dung quy dinh;

c6 mdt yéu cau tr toa &n hodc béat clr phap
luat &p dung nao nghiém cdm Ngan Hang
thwe hién cac chi thi chuyén khoan do;

chinh sé&ch, tha tuc an ninh cda Ngan Hang
hodc cac yéu cau cla bat cir co quan nha
nuwéc (bao gom bét cr bién phap trirng phat
kinh té va thwong mai nao dwa ra béi bat cw
co quan nha nwéc tai bat ky qubc gia noi
Ngan Hang dang hoat ddng hodc bt cw to
chirc da qudc gia, co quan chinh phi nao,
bao gdbm nhwng khéng gi¢i han, Ngan Khé
Chinh Phi Anh, Lién Hop Qudc, Lién Minh
Chau Au hoadc cac qudc gia thanh vién)
nghiém cadm Ngan Hang thwc hién cac chi
thi chuyén khoan; hoac

tinh hudng ngoai tdm kiém soat ctia Ngan
Hang dan t&i viéc chuyén khoan khoéng thuc
hién dwgrc, mac du Ngan Hang da thwc hién
cac bién phap phong ngwra hop ly.

Thoéng tin lwu triv

Khach Hang cé thé truy cap vao cac thoéng tin
lwu trir lién quan t&i cac tai khoan cia Khach
Hang qua Dich Vu Mobile Banking.

Néu Khach Hang cho rang c6 mét sai sét xay
ra, Khach Hang nén lwu lai tat ca cac thdng
tin lwu tri cua cac giao dich dé Khach Hang
c6 thé xac minh dwoc cac bat toan. Khach

11
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Records

passbook, or any counterfoil, entries
for accuracy as soon as you receive
your statement. You must report any
mistaken or unauthorised transactions
to us as soon as possible.

The date which appears on the
transaction record may vary from the
date that appears on your statement.
This is because transactions
completed on non-banking days and
after “cut-off’ time on banking days
may be held over to be processed on
the next banking day.

retained by the Bank are

conclusive. Unless there is an obvious
mistake:

our records as presented by the
mobile app of an instruction, report,
statement or other communication are
conclusive evidence of their contents
or our receipt or non-receipt of them;
and

any certificate we issue, or decision
we make, about a matter or an amount

payable in connection with Our
Banking Agreement is conclusive
evidence.

You acknowledge that we may
destroy, erase or otherwise cease to
maintain any records as we consider
appropriate after such time as
permitted by applicable law.

4.1. Reversals
We may cancel, reimburse or debit any
amount paid by the Bank in accordance

standard
chartered

Hang phai kiém tra tat ca cac bat toan nay va/
ho&c sb sach ctia Khach Hang, hodc bat ctr
bién lai, but toan dé xac minh tinh chinh xac
ngay khi Khach Hang nhan dwoc sao ké tai
khodn. Ngay khi c6 thé, Khach Hang phai
b&o cho Ngan Hang b4t ct giao dich sai ho&c
giao dich khéng dwoc Gy quyén nao.

Ngay giao dich ghi trén bién lai giao dich co
thé khac ngay giao dich ghi trén sao ké tai
khodn ctia Khach Hang. Piéu nay xay ra la
do cac giao dich dwoc thyc hién vao ngay
nghi hoac thwc hién sau “gi& ngwng nhan
lénh” ctia mét ngay lam viéc cé thé dwoc thyc
hién vao ngay lam viéc ké tiép.

Thong tin lwu tri cia Ngan Hang mang tinh
quyét dinh. Trt khi cé mét sai sot rd rang:

nhirng théng tin Iwu trlr cia Ngan Hang dwoc
thé hién trén rng dung di ddng vé mét chi thi,
bao cao, sao ké tai khoan hoac thong tin lién
lac khac 1a bang chirng quyét dinh vé noi
dung cua chi thi, bao cao, sao ké tai khoan
hoac théng tin lién lac hoacviéc Ngan Hang
nhan dwoc hoac khéng nhan dwoc cac chi
thi, bao céo, sao ké tai khoan hoac thdng tin
lién lac nay; va

Béat c& chirng chi nao do Ngan Hang phat
hanh, hoac quyét dinh nao cia Ngan Hang
vé mot van dé hodc mot khoan tién phai tra
lién quan t&i Thoéa Thuadn Giao Dich Ngan
Hang cda Ngan Hang la bang chirng quyét
dinh.

Khach Hang xac nhan rang Ngan Hang c6
thé hady, x6a hodc ngung lwu tri» bat ci théng
tin lwu trlk nao ma Ngan Hang cho la phu hop
sau khi lwu trir trong mét khoang thoi gian
theo dung quy dinh luat phap hién hanh.

4.1. B6i hoan
Ngan Hang cé thé hay, bdi hoan ho&c ghi no bat
clr khoan tién nao Ngan Hang thanh toan theo

12
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with the Bank Transaction Agreement
and accordingly may adjust an account:

e to correct a mistake (for example, an
overpayment);

e if we do not receive the full or timely
amounts available;

e if we are required to return the funds
to the relevant payer or drawer; or

e if we have a lawful reason to do so,
such as in connection with fraud, the
illegality of the relevant transaction, or
a request from a competent authority.

If we make an adjustment, we notify you.

5. Payment
5.1. Fees and costs

You need to ensure you are aware of and
understand the fees and costs referred to
in these Mobile Baking Terms and
Conditions and additional interest, fees
and costs that may be payable by you in
connection with Our Banking Agreement.
These are set out in the Fees and
Charges or are available by contacting
us.

Our Fees and Charges may be revised
periodically and will be notified to the
Customer through at least one of the
means of communication posted by the
Customer sign such as email, message;
or website announcement, ect. Upon
your continue to use Mobile Banking
Services, you must pay for the fees and
charges applicable at the time of using of
Mobile Banking Services

e Additional fees and costs may apply in
the case of services provided in

standard
chartered

Théa Thuan Giao dich Ngan Hang va c6 thé diéu
chinh twong ng vao mét tai khoan:

e dé& hiéu chinh cho mét sai sét (vi du, mot
khoan thanh toan I&n hon sé tién yéu cu);

e néu Ngan Hang khéng nhan dwoc day du
ho&c kip thdi cac khoan tién kha dung;

e néu Ngan Hang dwoc yéu cau hoan tra tién
cho nguwdi thanh toan hodc nguwdi linh tién;
hoac

e néu Ngan Hang cé ly do hop phap dé lam
vay, chadng han nhuv lién quan dén lra dao,
tinh bat hop phép cda giao dich co lién quan,
ho&c yéu cau cta co quan c6 tham quyén

Néu Ngan Hang lam I&énh diéu chinh, Ngan Hang
sé théng bao Khach Hang

5. Thanh toan
5.1. Phivachi phi

Khach Hang can ddm bao rang Khach Hang biét
va hiéu vé cac murc phi va chi phi lién quan t&i
nhirng Diéu Khoan va Piéu Kién cta Dich Vu
Mobile Banking ciing nhw I4i, phi va phi tén bb
sung ma Khach Hang phai thanh toan lién quan
t¢i Théa Thuan Giao Dich Ngan Hang. Nhirng
théng tin vé& phi nay dwoc thé hién trong Biéu Phi
va Lé Phi hodc coé thé dwoc cung céap khi Khach
Hang lién hé v&i Ngan Hang.

Biéu Phi va I& phi c6 thé dwoc diéu chinh dinh
ky va sé thong bao dén Khach Hang théng qua
it nhat mot trong cac phwong tién lién lac ma
Khach Hang da dang ky nhw thw dién t, tin
nhdn SMS, hodc thdng bao trén website, v.v.
Khach Hang, néu tiép tuc sir dung Dich Vu
Mobile Banking, phai thanh toan cac phi va chi
phi c6 hiéu lyc tai thdi diém st dung Dich Vu
Mobile Banking.

e Phi dich vu: Phi va chi phi phét sinh c6 thé
dwoc ap dung véi cac dich vu duwoc cung cap
lién quan dén Dich Vu Mobile Banking. Vi du,

13
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connection with Mobile Banking. For
example, the use of Mobile Banking,
or for certain types of payments and
deposits such as foreign currency
deposits and telegraphic transfers
(including fees charged by third party
service providers).

e You agree to pay us and any third
party telecommunication providers all
applicable rates and charges related
to your use of Mobile Banking, and we
shall debit from your account any
unpaid rates and charges.

5.2. Government charges

You must also pay us an amount equal to
any government charges and duties
(however described) on or in connection
with Our Banking Agreement. These are
payable whether or not you are primarily
liable for those charges and duties.

5.3. No refund

You are not entitled to any refund of any
fee or costs you have paid or subsidy you
have received including where you do not
use a product, or Our Banking Agreement
ends.

6. Unauthorised overdrafts

You cannot rely on the operation of the
Mobile  Banking to prevent an
unauthorised overdraft being created.
For example, you must remember that
any payment instructions you or an
authorised person has given using the
Mobile Banking may not be given

standard
chartered

viéc st dung Dich Vu Mobile Banking hoac
cac loai hinh thanh toan va gui tiét kiém cu
thé nhw tiét kiém va chuyén khoan bang
ngoai té (bao gébm lé phi thu b&i nha cung cép
dich vu trung gian)

e Khach Hang déng y thanh toan cho Ngan
Hang va tat ca cac nha cung cép vién théng
trung gian cac phi va lai &4p dung lién quan téi
viéc Khach Hang s&r dung Dich Vu Mobile
Banking, va Ngan Hang c6 quyén ghi no ti
tai khodn ctia Khach Hang bat ky mirc phi va
l&i chwa thanh toan nao.

5.2. Lé phindép vao ngan sach nha nwérc

Khach Hang cling phai thanh toan cho Ngan
Hang khoan tién twong dwong véi bat civ khoan
I& phi hoac nghia vu tai chinh nao phai ndép vao
ngan sach nha nuwdc (dwdi bat ky hinh thirc nao)
phat sinh tlr hoac lién quan dén Théa Thuan
Giao Dich Ngan Hang. Nhirtng khoan tién nay
phai dwoc thanh toan bat ké Khach Hang c6 phai
la ngwdi chiu trach nhiém thanh toan chinh cho
cac khoan Ié phi hoac nghia vu tai chinh nay hay
khong.

5.3. Khdng hoan lai

Khach Hang khéng duwoc hwdng béat cir khodn
hoan lai cua phi va Ié phi nao ma Khach Hang
da thanh toan hoac khéng phai hoan lai nhirng
b4t c& khodn trg cAp nao ma Khach Hang da
nhan khi khéng con st dung mot san pham hoac
khi Thda Thuan Giao Dich Ngan Hang cham dut.

6. Thau chi khéng hop &

Khach Hang khéng thé dwa vao Dich Vu Mobile
Banking d& ngan chan viéc thuc hién cac giao
dich thau chi khéng hop 18. Vi du, Khach Hang
phéi nh& réng bét cr chi thi thanh toan nao ma
Khach Hang hodc ngudi dwoc Gy quyén da thuc
hién qua Dich Vu Mobile Banking c6 thé khéng
dwoc ghi nhén gia tri tiec thdi hoac co hiéu lwc

14
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immediate value or immediate effect and
might not always be immediately
reflected in the balance owing.

You must not use the Mobile Banking to
create an unauthorised overdraft on your
account and we are entitled to refuse to
accept any instruction that would do so. If
an unauthorised overdraft is created, we
may take any action we think fit and
charge any interest and charges to the
account in question.

7. Security procedures and liability

Security procedures for Mobile Banking
are very important. You must comply with
(and ensure each authorised person
complies with) all security procedures set
out in Our Banking Agreement.

Any transaction made through vyour
mobile banking user ID shall be deemed
to have originated from you if the correct
login password was submitted.

7.1. Issue and cancellation of security
code

We issue security code to enable you to
communicate with us or to give us
instructions by mobile app.

If you want any other person to be able to
give us instructions by mobile app we can
issue them with security code, but you
must ask us to do so in writing.

When you use certain products, we may
also require you to obtain from us and use
a one time password for additional
security authentication.

If you lose a security code, it stops
working or it is disclosed to a person other
than an authorised person, we may issue

standard
chartered

ngay lap tlrc va c6 thé khdng phai luc ndo sé dw
thue té cling dwoc phan anh ngay lap tie.

Khach Hang tuyét déi khéng dwoc sir dung
Mobile Banking dé khéi tao cac khoan giao dich
th4u chi khéng hop 18 trén tai khodn ctia Khach
Hang va Ngan Hang co6 quyén tir chdi chap nhan
bat ctr chi thi nao cé thé dan t&i viéc tai khoan bj
th4u chi khdng hop 1&. Néu cé mét giao dich thau
chi khéng hop 1& xay ra, Ngan Hang cé thé thuc
hién nhirng bién phap phu hop va thu phi bat cir
khoan lai va phi nao trén tai khoan bi nghi ngd.

7. Cac quy trinh dam bao an ninh va trach
nhiém
Cac quy trinh dam bao an ninh cho Dich Vu
Mobile Banking la v6 cung quan trong. Khach
Hang phai tuan tha (va ddm bao rang mbi ngudi
dwoc Gy quyén cling tuan tha) cac quy trinh dam
b&o an ninh dé cap trong Théa Thuan Giao dich
Ngan Hang.

B4t clr giao dich nao thwc hién qua mobile
banking user ID ciia Khach Hang sé dugc xem
la dwoc khdi tao bdi Khach Hang néu mat ma
truy cap dwoc nhap chinh xac.

7.1. Viéc phat hanh va huy méa bao mat

Ngan Hang phat hanh ma bao mat d& dam bao
viéc Khach Hang giao tiép v&i Ngan Hang hodc
dwa chi thi cho Ngan Hang qua ng dung di
doéng.

Néu Khach Hang mudn mét nguwdi khac cé thé
dwa chi thi cho Ngan Hang qua (ng dung di
dong, Ngan Hang co thé phat hanh ma bao mat
cho ho, nhung Khach Hang phai yéu cau Ngan
Hang bang van ban vé viéc nay.

Khi Khach Hang st dung cac san pham cu thé,
Ngan Hang c6 thé yéu cdu Khach Hang nhan tiy
Ngan Hang va s&r dung ma bao mat dung mot
lan dé tang tinh an toan cho viéc xac minh.

Néu Khach Hang lam mat ma bao mat, ma béo
mat khdéng dung, hodc ma bao mat bi tiét 16 cho
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you with a new one if you ask us in
writing. We may suspend your use of a
product which requires a security code
until the new security code is issued.

You are responsible for the security code
once we send them to you (or the
authorised person) even if any other
person receives or uses them.

You must instruct us in writing if you want
to cancel a security code issued to you or
an authorised person.

We may cancel a security code for
account security reasons and will notify
the Customer via at least one of the
registered means of communication such
as email, text message etc. on whether or
not the security code has been canceled.
In this notice, the Customer will be
instructed to create a new security code
instead. The replacement security code
will be effective immediately after the
Customer initializes successfully.

7.2. Protecting security code

You and each authorised person must
take all necessary steps to prevent
unauthorised or fraudulent use of your or
their security code.

You must comply with our security
guidelines and advice that are provided
by us to you.

For example, you and each authorised
person must:

e memorise a security code and destroy
security code notifications as soon as
possible after receiving or selecting
the security code;

standard
chartered

ngudi khdng dwoc Gy quyén, Ngan Hang cé thé
phat hanh mdt ma bao mat maoi néu Khach Hang
c6 van ban yéu cau Ngan Hang. Ngan Hang c6
thé tam ngwng viéc Khach Hang st dung mét
san pham can phai c6 ma bdo mat cho t&i khi
ma bao mat méi dwgc phat hanh.

M6t khi Ngan Hang da gri ma bao mat cho
Khach Hang (hodc nguoi dwoc Gy quyén),
Khach Hang chiu trach nhiém cho ma bao mat
do6 cho du ma bao mat dwgc nhan hoac str dung
b&i mot ngudi khac.

Khach Hang phai yéu cdu Ngan Hang bang vén
ban néu Khach Hang muén hdy mét ma bao mat
nao dé ma da dwgc phat hanh cho Khach Hang
hodc mét ngudi dwoc Gy quyén.

Ngan Hang cé thé hiy mét ma bao mat vi ly do
bdo dam an toan tai khoan va sé théng bao dén
Khach Hang qua it nhat mét trong cac phwong
tién lién lac ma Khach Hang da dang ky nhw thw
dién tt, tin nhan dién thoai v.v vé viéc ma bao
mat da hoac sé bi hdy. Trong théng bao nay,
Khach Hang sé dwoc hwéng dan dé khdi tao
mot ma bao mat méi thay thé. Ma bao mat thay
thé sé c6 hiéu lwc ngay lap tirc sau khi Khach
Hang khé&i tao thanh coéng.

7.2. Bao vé ma bao mat

Khach Hang va méi nguwdi duwoc Gy quyén phai
thwe hién tat ca cac budc can thiét dé ngan chan
viéc str dung ma bao mat trai phép hoac gian lan
trong viéc st dung ma bao vé.

Khach Hang phai tuan tha cac hwéng dan dam
bao an ninh ma Ngan Hang cung cép.

Vi du, Khach Hang va méi ngwéi dwoc ay

quyén phai:

e ghi nhd méa bao méat va hdy thong bao ma
bao mat ngay sau khi nhan hoac chon ma
bao mat do;
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e not record any security code (except
where it is disguised in a way that
others are not able to decipher it);

e when selecting a security code, not
select an obvious word or number or
one that can be easily guessed by
someone else (such as a date of birth,
middle name, family member’'s name
or telephone number);

e not voluntarily tell anyone their
security code or let anyone find out
their security code — not even family or
friends, a joint accountholder with you,
a member of our staff, or someone
giving assistance on a technical
helpdesk in connection with any
services;

e not record a security code (disguised
or not) on electronic equipment or on
a physical device that is a security
code or computer;

e change security code regularly or, at a
minimum, whenever we or our
systems require you or the authorised
person to do so;

e notselect a security code used before;

e not voluntarily give their security code
to any other person;

e if you or they use Mobile Banking, do
not leave the mobile telephone or
tablet unattended or give any person
access to the mobile phone in a way
that allows access Mobile Banking
through the mobile telephone/ tablet.

Neither you nor an authorised person
may keep records (disguised or not) of
a security code near records of an
account (such as an account number)

standard
chartered

e khoéng ghi lai bat c&r ma bdo mat nao (trr khi
ma bao mat dwoc ghi lai theo mét cach ma
nguwoi khac khong thé gidi ma):;

e khi chon mot ma bao mat, khéng chon mot tw
ho&c sb hodac mét ky tw dé& dang bi nguoi
khac doan ra (vi du ngay sinh, tén, tén cla
mét thanh vién trong gia dinh hoac sb dién
thoai);

e khoéng tw déng noi véi ai vé ma bdo mat hoac
dé ai dé tim ra ma bao mat — cho du do 1a
nguwdi than gia dinh hay ban bé, mét déng
chu sé hiru tai khoan chung véi Khach Hang,
mét nhan vién nao dé cia Ngan Hang, hoac
bat ct ai hé tro ky thuat lién quan t&i bat co
dich vu nao

e khodng ghi lai ma bao mat (du c6 ma hoéa hay
khéng) trén bat cr phwong tién dién tlr hodc
mot thiét bi vat ly nao do (1a mdt ma bao mat)
hoac may tinh;

e thay d6i ma bao mat thwérng xuyén hodc ti
thiéu 1a b4t cv khi nao Ngan Hang ho&c hé
théng cla Ngan Hang yéu cau Khach Hang
hodc ngudi dwoc Gy quyén thay déi ma bao
mat;

e khong chon mét ma bao mat da duogc s
dung trwdc do;

e khong tw déng cung cdp ma bao mat cho
nguoi Khéac;

e Né&u Khach Hang ho&c ngudi dwoc Gy quyén
st dung Dich Vu Mobile Banking, khéng dé
dién thoai hodc may tinh bang ngoai tam
kiém soat hodc dé& nguwdi khac truy cap vao
dién thoai ma ho theo d6 cé thé truy cap vao
Dich Vu Mobile Banking qua thiét bj di déng/
may tinh bang do.

Khach Hang hoac ngwoi dwoc Gy quyén

khéng thé dé théng tin (du c6 ma hoéa hay

khéng) cia mét ma bao mat gan véi nhivng
théng tin caa mét tai khoan (vi du nhw mét
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or other security code device. For
example:

Never keep security code records
together with account records, cards
or mobile telephones etc:

e in a briefcase, bag, wallet or purse
(even if in different compartments);

e in a car (even if in different areas of
the car);

e at home in the one item of furniture,
even if in different compartments (for
example, different drawers of the
same bedroom dresser).

e in a situation where, if a thief finds
mobile phone or other physical device
to access electronic equipment, they
also find the record of the security
code.

7.3. Loss, theft or misuse of security
codes

You and each authorised person must
notify us by phone as soon as you or they:

e suspect that someone knows your or
their or any other authorised person’s
security code; or

e suspect or become aware that there
has been unauthorised access to an
account or use of a security code; or

e become aware that your or their tablet
or mobile telephone which you or they
use to access any Mobile Banking
may have been lost or stolen; or

e become aware that your or their
mobile number has changed

e otherwise you may be liable for any
loss incurred

standard
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s6 tai khoan) hodc céac thiét bi ma bao mat
khac. Vi du:

Khéng bao gi®& gite thdng tin ma bao mat
cung vé&i théng tin tai khoan, thé hoac sé
dién thoai

e trong mét chiéc cap, tui, vi (bép) (du & nhirng
chd khac nhau)

e trong xe hoi (du cho & nhirng ché khac nhau
cua chiéc xe);

e trong mét khu vwe ndi that nao do trong nha,
di cho & nhixng ché khac nhau (vi du, &
nhirng ngan kéo khac nhau trong cung mét
td phong ngu)

e trong mét tinh hudng ma néu ké trém tim thay
dién thoai hoac thiét bj vat ly khac dé truy cap
vao céc thiét bj dién t&r - ching ciing sé tim
th4y théng tin vé ma bao mat.

7.3. Mat, bj trém hodc dung sai ma bao mat

Khéach Hang va méi nguwdi dwoc Gy quyén phai
théng bao vé&i Ngan Hang qua dién thoai khi:

e nghi ngd rang ai dé biét ma bao mat cua
Khach Hang va cua mdi nguwdi dwoc Gy
quyén; hoac

e nghi ngd hodc nhan ra rang da co truy cap
khong hop 1é vao mét tai khoan hoac str dung
khong hop Ié mot ma bao mat; hoac

e nhan ra rang may tinh bang hoac di ddng ma
Khach Hang hodc nguwdi dwoc Gy quyén da
st dung dé truy cap Dich Vu Mobile Banking
bi mét hoac cuwép; hodc

e nhan rarang sb dién thoai di déng cia Khach
Hang hodc ngudi dwoc Oy quyén da bj thay
déi

e néu Khach Hang va hodc ngudi duoc Gy
quyén khéng théng bao cho Ngan Hang,
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You must provide us with any relevant
information and give us reasonable
assistance in recovering a lost or stolen
security code.

You are liable for any unauthorised
transactions that occur on the account
linked to a lost, stolen or misused security
code until you have notified us in writing
and we acknowledge your notification,
unless there was a delay due to our
communication channels being
unavailable. Our decision in relation to a
breach of the security procedures or
where a security code has been lost or
stolen is final and binding on you.

7.4. Responsibility for loss of security
codes

Customer is responsible for and accepts
all risks associated with the Bank’s
sending a security code to the Customer
from the time the Bank hands over such
codes to the Customer, unless the
Customer does not receive or the security
code has been disclosed to unauthorized
third parties is due to the Bank’s fault.

It is your responsibility to prevent any
disclosure and/or unauthorised use of the
security codes. Any individual who uses
such security codes shall be taken to
have been authorised by you. Customer
agrees that the Bank will not be liable for
any losses incurred by the Customer
resulting from disclosure or loss of
security codes, or any unauthorized use
of the lost security codes by any party,
except where the security code is
disclosed, lost or unauthorized used due
to the Bank's fault.

standard
chartered

Khach Hang c6 thé phai chju trach nhiém cho
nhirng tén that phat sinh.

Khach Hang phai cung cap cho Ngan Hang céac
thong tin lién quan va hé tro Ngan Hang dé phuc
hdi lai mdt ma bao mat da bi mat hodc trom mat.

Khach Hang chiu trach nhiém cho bét ct giao
dich khéng dwoc Gy quyén nao xay ra dbi voi
mot tai khoan do mot ma bao mat bj mat, tréom
méat, hoac s dung sai cho dén khi Khach Hang
thong bao v&i Ngan Hang bang van ban va Ngan
Hang da ghi nhan viéc théng bao ctda Khach
Hang, ngoai trir trwérng hop cham tré do céac
kénh tiép nhan thong tin ctia Ngan Hang khong
kha dung. Quyét dinh ca Ngan Hang lién quan
t&i viéc vi pham cac quy trinh bao dam an ninh
hodc khi mdt ma bao mat da bj mat hoac tréom
méat, 1a sau cing va rang budc dbi véi Khach
Hang.

7.4. Trach nhiém vé viéc |am mat ma bao mat

Khé&ch Hang chiu trach nhiém va chip nhan tat
ca cac rui ro lién quan t&i viec Ngan Hang gtvi
ma bdo mat t&i Khach Hang ké& tir thoi diém
Ngan Hang chuyén giao cac ma nay téi Khach
Hang, trir trvdng hop viéc Khach Hang khoéng
nhan dwoc hodc ma bao mat bj tiét 16 cho bén
thir ba khéng dwoc Gy quyén la do 16i ciia Ngan
Hang.

Khach Hang co trach nhiém ngan chan viéc tiét
16 v&/ ho&c st dung trai phép ma bao mat. Bat
cl¢ ca nhan nao st dung ma bao mat sé duwoc
xem la da dwoc Oy quyén béi Khach Hang.
Khach Hang déng y rang sé khéng yéu cau Ngan
Hang chiu tradch nhiém cho nhirng tén that ma
Khéach Hang phai chiju tir viéc ma bao mat bj tiét
16, hodc bi méat, hodc viéc st dung trai phép ma
bdo mat bi méat b&i bat cr bén nao, trir trwdng
hop viéc ma bao mat bi tiét 16, bi mat hodc bj st
dung trai phép dé la do 16i ciia Ngan Hang.
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7.5. Precautions when using Mobile
Banking

You and each authorised person must
take the following precautions when
using Mobile Banking:

e Not allow anyone else to operate any
Mobile Banking on your or their behalf
without our consent.

e Not leave electronic equipment
unattended while you or they are on-
line to any Mobile Banking service.

e Not allow anyone else to observe your
or their security code when you or they
enter it into any electronic equipment.

7.6. Requests for security code or
account details

After you initially open an account or
register for Mobile Banking, we will never
contact you or an authorised person, or
ask anyone to do so on our behalf, with a
request to disclose the account details or
security code.

If you or an authorised person receive
such a request from anyone (even if they
are using our name and logo and appear
to be genuine, you or they must not
disclose the account details or security
code. You or the authorised person must
notify us as soon as possible.

7.7. Recovered security code

If you or an authorised person recovers a
lost or stolen security code, you or they
must return the security code to us
without using or attempting to use it.

standard
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7.5. Lwu y khi st¢r dung Dich Vu Mobile
Banking

Khach Hang va mbi nguwdi duwoc Gy quyén phai
lwu y nhitng diém sau khi st dung Dich Vu
Mobile Banking:

e Khong cho phép bat ct ai van hanh Dich Vu
Mobile Banking thay cho Khach Hang ma
khong c6 sw cho phép cia Ngan Hang

e Khéng dé cac phwong tién dién tr ngoai tam
kiém soat khi Khach Hang hodc nguoi dwoc
dy quyén dang & ché doé st dung bat ct Dich
Vu Mobile Banking nao

e Khdng cho phép bét cr ai theo ddi Khach
Hang hodc nguoi dwoc Gy quyén nhap ma
bao mat vao phuwong tién dién tl

7.6. Yéu cau ma bao mat hoac chi tiét tai
khoan

Sau khi Khach Hang mé tai khoan lan dau tién
hoac dang ky Dich Vu Mobile Banking, Ngan
Hang sé khong bao gi& lién hé véi Khach Hang
hodc mét nguwdi dwoc Gy quyén hodc yéu ciu
bat cv ai thay ma&t Ngan Hang héi Khach Hang
vé thong tin tai khodn hodc ma bao mat.

Néu Khach Hang hodc mét ngudi dwoc Gy
quyén nhan dwoc mot yéu cau nhw vay tir bat
c ai (cho du nguwoi d6 st dung tén va logo cla
Standard Chartered Bank va trdng nhw dai dién
cho Ngan Hang), Khach Hang hoac mét ngudi
dwoc Oy quyén khong dwoc tiét 16 théng tin tai
khoan va ma bao mat. Béng thoi, Khach Hang
hodc ngwdi dwoc Gy quyén phai théng bao cho
Ngan Hang ngay khi c6 thé.

7.7. Tim lai m& bao mat

Néu Khach Hang hodc ngwdi dwoc Gy quyén tim
lai dwoc MmOt ma bao mat da bi mat hodc trom
mét, Khach Hang hodc ngudi duwoc Gy quyén
phai tra lai ma bao mat dé cho Ngan Hang va
khéng dwoc st dung hodc cb str dung ma bao
mat do.
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8. Liability for transactions
8.1. Disputed transactions

If there is a disputed transaction involving
use of Mobile Banking, security code
issued to you or an authorised person,
you must prove that the Mobile Banking,
security code was not used or issued by
you or an authorised person at the time
the disputed transaction was entered into
or recorded (otherwise you are liable).

8.2. Your liability for transactions

You are liable for any loss incurred if you
act fraudulently or due to your
misconduct.

You are liable for the following
transactions that occur on an account
linked to a security code:

e transactions carried out with your
knowledge and consent;

e transactions carried out by an
authorised person, unless you have
told us to cancel that authorised
person’s security code, and if
relevant, you have taken all
reasonable steps to have any security
code device issued by us, returned to
us;

e transactions carried out by any other
person using a security code (unless
you have told us to cancel that
security code, and if relevant, you
have taken all reasonable steps to
have any security code device issued
by us returned to us). This includes
where a transaction which is carried
out by someone other than you or an
authorised person with or without your
knowledge and consent, and applies

standard
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8. Trach nhiém vé&i cac giao dich
8.1. Giao dich bj khiéu nai

Néu mét giao dich bi khiéu nai c6 lién quan téi
viéc str dung Dich Vu Mobile Banking, ma bao
mat dwoc phat hanh cho Khach Hang hoac
nguwoi dwoc Gy quyén, Khach Hang phai chirng
minh dwoc rang Dich Vu Mobile Banking, ma
bao mat d6 da khéng dwgc str dung hoac phat
hanh béi Khach Hang hoac ngwéi duwgc dy
quyén vao thoi diém ma giao dich bi khiéu nai
dé dwoc nhap vao hodc lwu lai (néu khéng
Khach Hang phai chju trach nhiém)

8.2. Trach nhiém cua Khach Hang vé&i céac
giao dich

Khéch Hang chiu trach nhiém véi bat c thiét hai
nao phéat sinh néu Khach Hang cé hanh déng
gian lan hoac sai trai.

Khach Hang chiu trach nhiém cho céc giao dich

trén tai khodan lién két véi mot ma bao mat dwoc

liét ké dwdi day:

e nhirng giao dich thwc hién dwéi sw nhan biét
va cho phép ctia Khach Hang;

e nhirtng giao dich duwgc thwc hién bédi mot
nguwoi dwoc Gy quyén, trr khi Khach Hang da
yéu cau Ngan Hang hdy ma giao dich cta
nguwoi duwoc Gy quyén, va néu co thé, Khach
Hang da thwc hién tat ca cac bwéc hop ly dé
hoan lai cho Ngan Hang céc thiét bi ma bao
mat dwgc phat hanh b&i Ngan Hang.

e cac giao dich dwoc thwc hién béi bat c
ngwoi nao khac st dung ma bao mat (trr khi
Khach Hang da yéu cau Ngan Hang hiy ma
bdo mat dé, va néu cé thé, Khach Hang da
thwe hién tat ca cac budc hop ly dé hoan lai
cho Ngan Hang céc thiét bi ma bao mat duwoc
phat hanh b&i Ngan Hang). Viéc nay bao
gdm ca nhirng giao dich dwoc thwe hién bdi
ngwdi khac khéng phai Khach Hang hoac
ngudi duwoc Gy quyén du Khach Hang biét
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even if you have complied with our
requirements regarding safeguarding
security codes;

e transactions conducted using Mobile
Banking not authorised by you or an
authorised person (for example, a
transaction which is carried out by
someone other than you or an
authorised person without your
knowledge and consent) if you or any
other authorised person have acted
fraudulently, acted with negligence
such as failing to properly safeguard
or prevent unauthorised access to a
security code or not notifying us if a
security code is disclosed, lost or
stolen;

e transactions not conducted using
Mobile Banking where you or an
authorised person breach Our
Banking Agreement or are negligent
in any way.

9. Indemnification and exclusion of
liability

9.1. Disclaimer

We do not represent or warrant that:

e our services, including our Mobile
Banking will meet your requirements;

e our Mobile Banking will be
uninterrupted, timely or error-free;

e our Mobile Banking are fit for a
particular purpose, or does not
infringe any third party proprietary
rights; or

e any errors in the technology will be
detected or corrected

Our Mobile Banking may allow you to visit
or be directed to other third party

standard
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hoac cho phép hay khéng, va dwgc ap dung
ngay ca khi Khach Hang da tuan thu cac quy
dinh vé bao vé ma bao mat;

e cac giao dich dwgc thyc hién ttr viéc str dung
Dich Vu Mobile Banking ma khéng c6 uy
quyén tr Khach Hang hoac ngudi duoc ty
quyén (vi du, mét giao dich dwoc thwe hién
b&i mét ngwoi khdng phai Khach Hang hoac
nguwoi dwoc Gy quyén ma Khach Hang khong
biét hoac cho phép) néu Khach Hang hoac
bat clr ngwdi dwoc Gy quyén ndo da c6 hanh
déng gian 1an hodc bt can vi du nhw khéng
bao vé dung cach hoac khéng ngan chan
viéc truy cap ma bao mat trai phép hoac
khéng théng bao cho Ngan Hang khi ma bao
mat bi tiét 16, bi mat hodc trdm mat;

e cac giao dich khéng dwoc thwc hién qua viéc
str dung Dich Vu Mobile Banking khi Khach
Hang hodc ngudi dwoc Gy quyén vi pham
Théa Thuan Giao Dich Ngan Hang hoac so
suat theo béat c cach nao.

9. B6i thweng va loai triv trach nhiém
9.1. Mién trir trach nhiém

Ngan Hang khéng cam doan hodc dam bao
rang:

e céc dich vu ctia Ngan Hang, bao gém Dich
Vu Mobile Banking sé& dap &ng tat ca cac yéu
cau cta Khach Hang;

¢ Dich Vu Mobile Banking cua Ngan Hang sé
hoat dong lién tuc, dung gi& hoac khéng cé
|6i;

¢ Dich Vu Mobile Banking cia Ngan Hang phu
hop véi moi muc dich cu thé, hoac khbng
xam pham t&i bat c quyén s& hiru ctia bén
thtr ba nao; hoac

e t4t ca cac 16i ky thuat sé dwoc phat hién hodc
stra chira

22



PUBLIC

S

o

websites. We are not responsible for the
content of these third party websites. We
shall not be responsible for any loss or
damage you incur directly or indirectly in
connection with your use of or access to
these websites.

9.2. Compliance with law

Nothing in Our Banking Agreement
requires us to do or not do anything if it
would or might in our reasonable opinion
constitute a breach of our policy or any
applicable law, regulation or requirement
of any authority.

9.3. Exclusion of liability

Unless the law prohibits the Bank from
excluding or limiting the Bank's liability, or
in case of the Bank's fault, the Bank is not
liable for losses incurred by Customer in
connection with Mobile Banking Services
(including in connection with the
provision, access or use of any of the
products, functions of Mobile Banking
that are not available or not working as
expected, transmission of electronic
payment orders is delayed or errors,
delays in crediting, inaccurate reporting,
Customer instructions or of an authorized
person, or any unauthorized instructions,
errors, termination of any agreement
banking transactions, refusal to perform
any instructions, or otherwise performed
or not performed by the Bank). This
applies where the loss arises for any
reason and even if the loss was
reasonably foreseeable or we had been
advised of the possibility of the loss.
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Dich Vu Mobile Banking c6 thé cho phép Khach
Hang xem hoac dwoc dan t¢i websites cla bén
th&r ba. Ngan Hang khéng chiju trdch nhiém cho
ndi dung cua nhirng website d6. Ngan Hang sé
khéng chiju trach nhiém cho bat ct tn that hoac
thiét hai nao ma Khach Hang phai trwc tiép hoac
gian tiép ganh chju lién quan t&i viéc st dung
hoac truy cap vao nhirng website dé.

9.2. Tuan thua phap luat

Khéng diéu khodn nao trong Théa Thuan Giao
dich Ngan Hang yéu cau Ngan Hang phai thuc
hién hodc khéng thwc hién béat ky viéc gi néu viéc
do, theo quan diém cta Ngan Hang, sé hoéc co
thé vi pham chinh sach ctia Ngan Hang ho&c bat
ky luat, quy dinh hodc yéu cau cla bat ky co
quan nha nwéc nao.

9.3. Loai trwetrach nhiém

Trir khi phap luat cAm Ngan Hang khéng dwoc
loai trr hodc khéng dwoc han ché trach nhiém
ctia Ngan Hang, hoac trir trwdng hop do 16i cta
Ngan Hang, Ngan Hang khéng chiju tradch nhiém
cho céc tén th4t ma Khach Hang phai chiu lién
quan dén Dich Vu Mobile Banking (bao gom lién
quan t&i viéc cung céap, truy cap hodc s dung
bat clr san pham, cac chirc nang clia Mobile
Banking khéng kha dung hoac khéng hoat dong
nhw mong doi, truyén lénh thanh toan dién t& bj
cham tré hoac bj 16i, cham tré trong viéc ghi co,
béo céo thiéu chinh xac, chi thi cia Khach Hang
hodc ctia mdt nguwdi dwoc Gy quyén, hoac béat
ct chi thi khéng dwoc Oy quyén nao, 16i, viéc
cham dirt bat clr théa thuan giao dich ngan hang
nao, sy tlr choi thwe hién bat cl chi thi, hoac
nhirng viéc khac ma Ngan Hang thwc hién hoac
khéng thwc hién). Quy dinh loai trtr trach nhiém
nay &p dung v&i cac tén that phat sinh do bat cy
nguyé&n nhan nao va tham chi khi cac ton that da
duwoc tién lwvgng hoac Ngan Hang dwoc bao
trwdc vé kha nang xay ra tén thét.
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We are not responsible for the
negligence, act or failure to act of any
third party and will not be involved in any
dispute between you and any third party
service provider (whether or not
appointed by us).

You shall indemnify us from all loss and
damage which we may incur in
connection with your improper use of our
services including the Mobile Banking.

9.4. We take no responsibility for your
decisions

We are not responsible for any decision
you make:

e to enter into Our Banking Agreement;

e to access or use any product including
through our Mobile Banking;

e about any features of any product
(including the interest rate or any fees
or costs payable under it).

If you or any authorised person has any
concerns about these things, the terms of
Our Banking Agreement, we recommend
you or they get help from an independent
financial adviser or lawyer.

10. Confidentiality and disclosure of
information

Unless otherwise stated in these Mobile
Banking Terms and Conditions, the
provisions with respect to confidentiality
and disclosure of information under the
General Terms and Conditions (applied

standard
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Ngan Hang khéng chiu trach nhiém cho nhirng
so’ suét, hanh ddng hoac viéc khéng hanh dong
cta bat ky bén thr ba nao va Ngan Hang sé
khong can thiép vao bat ci tranh chap nao gity
Khéach Hang va bén th&r ba cung cép dich vu nao
(du ho cé dugc chi dinh béi Ngan Hang hay
khéng).

Khéach Hang sé& phai béi thwerng cho Ngan Hang
cho tat ca nhirng tdn that va thiét hai ma Ngan
Hang phai chiu lién quan t&i viéc Khach Hang st
dung khdéng dung cac dich vu cia Ngan Hang
bao gébm Dich Vu Mobile Banking.

9.4. Ngan Hang khéng co6 trach nhiém véi
quyét dinh ctia Khach Hang

Ngan Hang khéng chiu trach nhiém cho b4t ct
quyét dinh nao cta Khach Hang:

e V& viéc tham gia vao Théa Thuan Giao Dich
Ngan Hang;

e V& viéc truy cap hodc st dung bat cir san
pham nao qua Dich Vu Mobile Banking;

e V& nhi¥rng tinh néng ctia bat ctr sdn pham nao
(bao gbm I&i suat hoac phi hodc chi phi phai
tra).

Néu Khach Hang hoac nguoi dwoc Gy quyén co
bat c&r thadc mac nao vé nhirng diéu khoan ghi
trong Cac Diéu Khoan va Diéu Kién clia Dich Vu
Mobile Banking nay, vé Théa Thuan Giao Dich
Ngan Hang, Ngan Hang dé xuat Khach Hang
lién hé vé&i mot nha tw van tai chinh déc 1ap hoac
luat sw.

10. Bao mat vatiét 16 théng tin

Trir khi dwoec néu rd trong Cac Diéu Khoan va
Diéu Kién cla Dich Vu Mobile Banking nay, cac
quy vé bao mat va tiét 16 théng tin quy dinh trong
Céc Pbiéu Kién va Diéu Khoan Chung (ap dung
cho Khach hang la c4 nhan tai Viét Nam) cling
dwoc két hop vao Cac biéu Khoan va Biéu Kién
cua Dich Vu Mobile Banking nay.
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to Personal Clients in Vietham) are
incorporated herein.

11. Termination and suspension
11.1. Termination by either party

Either you or we may end Our Banking
Agreement or your access or use of
Mobile Banking by giving the other party
prior notice in writing in accordance with
Our Banking Agreement. If you do so, you
must give us two (02) banking days’
notice. In the event of termination of the
service with reasonable cause, the Bank
will notify the Customer, through mailing
address, email, Fax, SMS (to address,
email address, fax number, mobile
number that Customer has registered
with the Bank from time to time) or other
form of notification as appropriate, at
least three (03) working days in advance,
or a shorter period in accordance with the
law or as required by competent
authority, and will state the reason for
termination provided that disclosure of
such reason is not prohibited or restricted
by law.

If you have more than one account, you
may not cancel certain Mobile Banking for
any one account only (unless we
otherwise agree).

11.2. Ermination by us

The Bank may also terminate the Banking
Transaction Agreement under the
following circumstances and will notify
Customer of the termination, unless such
notification is not permitted by law or as
requested by competent authority:

e yoOu give us incorrect, incomplete or
misleading information or make a
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11.Cham dit va tam ngwng
11.1. Cham dt b&i bat cir bén nao

Khach Hang hodc Ngan Hang co6 thé két thic
Théa Thuan Giao Dich Ngan Hang hoac viéc
Khach Hang truy cap hoac st dung Dich Vu
Mobile Banking bang cach dwa ra cac théng bao
bang vdn ban phu hop véi Théa Thuan Giao
Dich Ngan Hang. Néu Khach Hang mudn cham
dat dich vy, Khach Hang phai thdng bao cho
Ngan Hang truédc hai (02) ngay lam viéc. Trong
trwdng hop chdm dit dich vu véi ly do chinh
dang, Ngan Hang sé théng bao cho Khach Hang
thong qua dia chi nhan thw bwu dién, thw dién
tlr, Fax, tin nhan dién thoai (t&i dia chi, dia chi
thw dién tr, sb fax, sé dién thoai ma Khach Hang
da dang ky véi Ngan Hang tuy tirng thoi diém)
hoac hinh thirc thong bao khac phu hop, trwéc
it nhat ba (03) ngay lam viéc, hodc mét thdi han
sé&m hon phu hop véi quy dinh cha phap luat
hodc theo yéu cau cliia co’ quan quan ly cé thdm
quyén, va sé néu ly do chAm dut véi diéu kién
viéc tiét 16 ly do 1a khéng bi cAm hodc han ché
theo quy dinh cua phap luat.

Néu Khach Hang cé nhiéu hon mét tai khoan,
Khach Hang cé thé khéng dwoc hdy Dich Vu
Mobile Banking cho mét tai khoan cu thé (trte khi
Ngan Hang dong ).

11.2. Cham dit b&i Ngan Hang

Ngan Hang c6 thé chAm dit Théa Thuan Giao
Dich Ngan Hang trong cac trwdng hgp sau day
va sé théng bao cho Khach Hang vé viéc cham
dut nay, trtv tred'ng hop viéc thdng bao la khdng
dwoc phép theo quy dinh phap luat hoac theo
yéu cau cla co quan nha nwédc c6 thAm quyén:

e Khach Hang cung cap cho Ngan Hang théng
tin khdng chinh xac, khéng hoan chinh, hoac
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representation or warranty that is
incorrect or misleading; or

you do not pay on time an amount due
under any of Our Banking Agreement
or any other arrangement with us (this
includes if you have not ensured there
are sufficient funds available in an
account which has been nominated
for debiting payment); or

you have breached any other term of
any of Our Banking Agreement or any
other arrangement with us which
breach has not been remedied within
05 (five) working days since the day
the Bank requests for remediation; or

you die or become incapacitated; or

you stop payment, ceases to carry on
its business or a material part of it or
threatens to do so; or

you act fraudulently or dishonestly; or
you are convicted of a crime; or

legal proceedings to recover debts or
criminal proceedings are commenced
against you; or

the performance of Customer or Bank
obligations under the Banking
Transaction Agreement violates or is
likely to violate a law or a requirement
of any public authority, including any
remedies economic and commercial
sanctions imposed by any
governmental authority in any country
where the Bank is operating or any
multinational organization or
subsidiary, including but not limited to
, The British Government Treasury,
the United Nations, the European
Union or its member states, or go
against any policies that the Bank

standard
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dé gay hiéu Iam; ho&c dwa ra cac cam doan
ho&c bao ddm khéng chuan xac ho&c dé gay
hiéu 1Am; hoac

Khach Hang khéng thanh toan dung han sé
tién dén han theo nhw Thda Thuan Giao Dich
Ngan Hang hoac bat ctr thda thuan nao khac
véi Ngan Hang (diéu nay bao gébm viéc néu
Khach Hang khéng duy tri sb dw du trong tai
khoan ma da dwoc chi dinh dé thyc hién giao
dich thanh toan); hoac

Khach Hang da vi pham bat c&r diéu khoan
nao trong Théa Thuan Giao Dich Ngan Hang
hodc bat c théa thuan nao khac véi Ngan
Hang ma khong khac phuc trong vong 05
(ndm) ngay lam viéc ké& tir ngay Ngan Hang
yéu cau; hoac

Khé&ch Hang chét hodc mat nang lwc hanh vi;
hoac

Khach Hang ngirng thanh toan, hoac

Khach Hang c6é hanh déng gian lan hoac
khong trung thwc; hoac

Khach Hang bi buéc tdi; hoac

c6 cac tha tuc phap ly vé thu hdi ng’ hoac tha
tuc td tung hinh sy dwoc tién hanh dé chéng
lai Khach Hang; hoac

viéc thwc hién cac nghia vu cia Khach Hang
hoac Ngan Hang theo nhw Théa Thuan Giao
Dich Ngan Hang vi pham hoac c6 kha nang
vi pham mét diéu luat hodc mét yéu ciu cua
bat clr co' quan nha nwéc nao, bao gébm bét
cl bién phap trivng phat kinh té va thuong
mai nao dwa ra b&i bt clr co quan nha nuéc
tai bat ky qudc gia noi Ngan Hang dang hoat
dong hoac bat cir td chirc da québc gia, co
quan chinh phu nao, bao gém nhwng khéng
gi¢i han, Ngan Khé Chinh Phi Anh, Lién Hop
Quéc, Lién Minh Chau Au hoac cac quéc gia
thanh vién, hoac di ngwoc lai bat c chinh
sach ma Ngan Hang ap dung la két qua cua
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applies as a result of an instruction or
punishment by a home authority.
water imposed; or

e due to Customer's place of residence,
nationality, residence status, tax
status, or any other relevant status,
the provision or continuation of the
provision of all or part of the Mobile
Services Banking, will violate the
Bank's policy or any related laws or
governmental requirements, or be no
longer consistent with the Bank's
normal business practices; or

e when the Client closes the account; or

e the law (including an instruction from
any public agency) requires the Bank
to suspend service; or

e any other breach of events that is
specified under the  Banking
Transaction Agreement or any other
agreement between the Customer and
the Bank.

We will be entitled to end your use of our
Mobile Banking, immediately on all your
joint accounts if any of your joint account
holders notifies us that:

e That the joint account can no longer
be operated on your instructions
alone; or

e He/she is no longer prepared to
accept that you may operate the joint
account using our Mobile Banking.

Upon termination of the Mobile Banking
Service, the Bank will notify the reason for
termination to the Customer, unless the
provision of reasons is prohibited or
restricted by law.
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mot chi thi hoac x& phat do mét co quan nha
nwéc ap dat; hoac

e vily do noi cw tra, quéc tich, tinh trang cw tra,

tinh trang thué, ho&c bat ky trang thai khac cé
lién quan cua Khach Hang, viéc cung cép
ho&c tiép tuc cung clp toan bd hodc moét
phan cda Dich Vu Mobile Banking, sé& vi
pham chinh sach ctia Ngan Hang ho&c bat ky
phéap luat lién quan hodc yéu cau cla co
quan nha nw&c nao, hoac khéng con phu
hop véi thue tién kinh doanh théng thuwéong
cua Ngan Hang; hoac

e khi Khach Hang dong tai khoan; hoac

e luat phap (bao gdbm mét chi thj cha bét cir co

quan nha nwéc nao) yéu cau Ngan Hang tam
ngwng dich vuy; hoac

e Dbat c su kién vi pham nao khac dwoc quy

dinh r6 theo Théa thuan Giao dich Ngan
Hang ho&c bat ctr thda thuan nao khac gitra
Khach Hang véi Ngan Hang.

Ngan Hang cé quyén chdm dirt str dung viéc st
dung Dich Vu Mobile Banking ctia Khach Hang,
ngay lap tlrc trén tat ca cac tai khoan chung cla
Khach Hang néu bat ctr ai trong sb nhirng déng
chu tai khoan théng bao dén Ngan Hang rang:

e tai khoan chung dé khéng con dwoc diéu
hanh b&i cac chi thi don lé tir Khach Hang
nira; hoac

e dbdng cha tai khodn véi Khach Hang
khéng con ddng y cho Khach Hang diéu
hanh tai khoan chung qua Dich Vu Mobile
Banking nira.

Khi chAdm dit Dich Vu Mobile Banking, Ngan
Hang sé théng bao Iy do chdm dat dén Khach
Hang, trir trwdng hop viéc cung cép ly do 1a bi
cdm hoac han ché theo quy dinh phap luat.

Quyén clGa Ngan Hang theo diéu khoan nay
khéng anh huéng t&i cac quyén khac dwdi cac
théa thuan giao dich ngan hang khac, va tay
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Our rights under this clause do not affect
any other right under any of our banking
agreements and are subject to the giving
of any notice, demand or lapse of time
which is required by applicable law and
cannot be excluded.

11.3. Suspension

We may suspend providing Mobile
Banking at any time for any reason (even
if there is no default). If we do, we notify
you at least 3 days prior to the
suspension.

We agree to suspend provision of a
product if you ask us to do so in writing. If
you do so, you must give us two (02)
banking days’ notice.

12. Intellectual property rights

We own all contents of our Mobile
Banking services. You may not copy,
distribute or publish such content without
our permission. We or other third parties
own all the marks and logos used in
connection with services. You may not
use such marks and logos without our
permission. You grant us a free
worldwide licence to use any information
or material you submit through our
services for any purpose unless restricted
by law. We are not required to keep
confidential any information or materials
submitted by you through our services
unless we agree to do so in a separate
contract between you and us or required
by law.
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thudc vao viéc dwa ra théng bao, yéu cau hoac
thoi gian quy dinh béi luat va khéng thé bi loai
tree.

11.3. Tam ngwng

Ngan Hang c6 thé tam ngwng cung cép Dich Vu
Mobile Banking bat c lic nao vé&i bat civ ly do
nao (tham chi khi khéng co6 16i vi pham). Néu
Ngan Hang tam ngwng Dich Vu, Ngan Hang sé
thdng bao Khach Hang it nhat 3 ngay truéc khi
Dich Vu chinh thirc bi tam nguwng.

Ngan Hang déng y tam ngwng cung cap mét san
phdm nao d4 néu Khach Hang yéu cau Ngan
Hang qua van ban. Néu Khach Hang mubn tam
ngwng dich vy, Khach Hang phai théng bao cho
Ngan Hang trwdc hai (02) ngay lam viéc.

12. Quyén s& hiru tri tué

Ngan Hang s& hiru tat ca ndi dung cda Dich Vu
Mobile Banking. Khach Hang khéng dwgc phép
sao chép, phan phdi hoac céng bd nhirng ndi
dung dé ma khéng c6 sw cho phép cia Ngan
Hang. Ngan Hang hoac cac bén th ba khac s&
htru tAt cd cac nhan hiéu va logo dwoc str dung
lién quan dén cac dich vu. Khach Hang khéng
thé s dung céac nhan hiéu va logo d6 ma khéng
c6 sy cho phép cta Ngan Hang. Khach Hang
cho phép Ngan Hang toan quyén st dung trén
toan thé gidi b4t ky théng tin hoac tai liéu nao
ma Khach Hang cung cp thdng qua dich vu cla
Ngan Hang véi bat cir muc dich nao, trir treorng
hop phéap luat c6 han ché. Ngan Hang phai gity
bi mat b4t clr thdng tin hodc tai liéu nao ma
Khach Hang cung cép théng qua dich vu cla
Ngan Hang trir khi Ngan Hang déng y 1am nhuw
vay trong mot hop déng riéng biét gitra Khach
Hang va Ngan Hang hoac theo yéu ciu cla
phap luat.
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13. Advertising and outsourcing
13.1. Our Advertising

The Bank may advertise the Bank's
products and services in any way,
including through the Mobile Banking
Service, where such advertisements
comply with relevant laws and regulations
in particular the law of Personal data
protection

13.2. Outsourcing

We may employ independent contractors
and agents (including correspondents) to
perform any of our obligations under Our
Banking Agreement on terms we
consider appropriate.

14. Governing law and jurisdiction

Our Banking Agreement is governed by
the laws of Vietnam.

Your use of our Mobile Banking is through
the internet service provider, network
server or such other equivalent system in
the country from where such service is
accessed by you, and to this extent, such
access by you will also be subject to the
relevant laws of that country and any
terms prescribed by such internet service
provider, network provider, server or such
other equivalent system.

15. Variations
We may at any time:

15.1 Vary the way the Mobile Banking
service operates; or

15.2 Add to, remove or otherwise vary,
end or suspend any of the facilities

standard
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13. Quang c&o va str dung nguén nhan lwc
bén ngoai

13.1. Quang cao cua Ngan Hang

Ngan Hang c6 thé quéang cao san pham va dich
vu cGia Ngan Hang theo béat c& cach nao, ké ca
théng qua Dich Vu Mobile Banking, noi ma
nhirng quang cao nay phu hop v&i cac quy dinh
phap luat c6 lién quan dac biét la luat bao vé di
liéu ca nhan.

13.2. Str dung nguoén nhan lwc bén ngoai

Ngan Hang c6 thé st dung cac nha thiu doc lap
va cac dai ly (bao gdbm cé cac kénh trung gian)
dé thuc hién bat ky nghia vu ctia Ngan Hang tai
Thdéa Thuan Giao Dich Ngan Hang theo céc diéu
khoan ma Ngan Hang cho la phu hop.

14. Luat &p dung va tham quyeén xét xtr

Théa Thuan Giao dich Ngan Hang clda Ngan
Hang dwoc diéu chinh béi phap luat Viét Nam.

Viéc Khach Hang s dung Dich Vu Mobile
Banking théng qua cac nha cung cép dich vu
internet, may chd mang hoac hé théng twong
dwong khac tai cac quéc gia noi ma Khach Hang
truy cap cac dich vy do, va trong tredng hop
nay, cac truy cap nhw vay cia Khach Hang ciing
sé phai chju diéu chinh b&i cac quy dinh phap
luat lién quan cla qudc gia dé va bat ky diéu
khodn quy dinh nao cta nha cung cap dich vu
internet, nha cung cap mang, may chi hodc hé
théng twong dwong khac.

15. Piéu chinh

B4t ct IGic nao, Ngan Hang c6 thé:
15.1 Thay déi cAch thirc hoat déng cta Dich
Vu Mobile Banking; hoac
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available under
service.

Mobile Banking

You and each authorised person are
taken to be bound by any variation to the
operation of the Mobile Banking service if
you or they continue to access the Mobile
Banking service after we notify you of the
variation.

16. Definitions

For the purpose of these terms and
conditions, the following terms shall have
the following meanings.

Account means, for a product, the
account opened and maintained by us for
you in respect of it.

Authorised person means any person
you authorise (either alone or
collectively) and we approve to operate
an account and to act on your behalf in
giving instructions, to perform any other
acts under Our Banking Agreement or
use any product. Itincludes a cardholder
or any other person given a security code
to allow them to give instructions.

Cost include costs, charges and
expenses, including those in connection
with legal advisers.

Circumstances beyond our control
means circumstances beyond our
reasonable control including natural
events, steps taken or policies imposed
by authorities, adverse market or trading
conditions, failure of third parties, failure
of communication or computer facilities
and civil disturbances.

Electronic alerts means an electronic
banking service provided by SMS or
Inbox Notification or email by which we

standard
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15.2 B sung, loai bd ho&c thay ddi, két thic
ho&c tam nguwng bét ky cac tinh nang sén
c6 cua Dich Vu Mobile Banking.

Khach Hang va méi nguwoi dwoc Gy quyén bi
rang budc béi bat ky sw thay déi trong hoat dong
cta Dich Vu Mobile Banking néu Khach Hang
hodc ngudi dwoc Gy quyén tiép tuc truy cap Dich
Vu Mobile Banking sau khi Ngan Hang théng
bao dén Khach Hang vé nhirng thay dbi do.

16. Pinh nghia

Trong pham vi Diéu Kién va Diéu Khoan cla
Dich Vu Mobile Banking nay, cac thuat nglr dwoi
day dwoc hiéu nhw sau.

Tai khoan, dbi v&i mét san phém, nghia la tai
khoan dwgc mé va duy tri bédi Ngan Hang cho
Khéch hang cho san pham dé.

Ngweoi dwoe uy quyén nghia 1a bat ky ngudi
nao dwoc Khach Hang cho phép (dé diéu hanh
déc lap hoac cung v&i Khach Hang) va Ngan
Hang chap thuan dé diéu hanh mot tai khoan va
hanh déng thay cho Khach Hang trong viéc dwa
ra chi thi, thwc hién bét Ky hanh vi khac theo
Théa Thuan Giao Dich Ngan Hang ctia hoac st
dung bat ky sdn phdm ndo. Ngudi dwoc Gy
quyén bao gébm moét chul thé hoac bat ky nguoi
nao khac dwoc cung cAp modt ma bado mat cho
phép ho dwa chi thj cho Ngan Hang.

Chi phi bao gém céc chi phi, phi dich vu va cac
phi tbn, ké& ca nhirng khoan tién lién quan t&i cac
cb van phap ly.

Tinh hudng ngoai tdm kiém soat ctia Ngan
Hang nghia la truéng hop ngoai tdm kiém soat
hop ly cia Ngan Hang bao gdm céac sw kién tw
nhién, cac buwdc thwe hién hoac cac chinh sach
ap dat b&i cac co quan nha nuéc, tinh trang thi
trwdng hodc diéu kién kinh doanh bét loi, thiéu
s6t clia cac bén thr ba, phuwong tién truyén
thédng hodc thiét bi may tinh khéng hoat déng,
va rbi loan dan su.
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send you SMS or push notification or
email messages to alert you to certain
types of transactions or to provide
financial information, as offered by us
and selected by you.

Electronic banking services means
services provided by us which enables
you or an authorised person to obtain
information from us or give instructions to
us through electronic equipment.

Electronic equipment means mobile
telephone and tablet.

Fund transfer service means each
service provided by us which enables
you to transfer funds from your account
to another account under the Mobile
Banking.

Mobile app means our mobile
application installed on your mobile or
communications device and through
which you provide instructions to us and
access Mobile Banking.

Mobile banking user ID is the personal
identification you use to log in to carry out
Mobile Banking via the mobile app that
you have downloaded on your mobile or
communications device.

Product means each facility, product or
other service we may make available to
you under the respective banking
agreements that you have with us. It
includes any component comprising the
product including an account.

Security code means all confidential
codes, mobile banking user ID, user
names and passwords, PIN/password
and information or a physical device (for
example, an ATM card, a debit/credit
card, security token or electronic key)
that you or an authorised person must

standard
chartered

Thoéng bao dién tlr nghia la mét dich vu ngéan
hang dién t& dwoc cung cap qua tin nhdn SMS
hoac Hop thw thdng bao hoac thw dién tr, theo
d6 Ngan Hang glri cho Khach Hang céc tin nhan
SMS hodc tin nhén thédng bao day hodc tin nhan
email d& théng bao cho Khach Hang vé mét sé
loai giao dich hodc cung cap théng tin tai chinh,
dwoc cung cap bédi Ngan Hang va theo lwa chon
clia Khach Hang.

Dich vu ngan hang dién tw nghia la dich vu
dwoc cung cap béi Ngan Hang cho phép Khéach
Hang hodc ngudi dwoc Gy quyén nhan thdng tin
tlr Ngan Hang hoac dwa ra chi thi cho Ngan
Hang théng qua thiét bj dién tur.

Thiét bi dién ttr [ dién thoai di dong va may
tinh bang.

Cac dich vu chuyén tién Ia méi dich vu dwoc
cung cap b&i Ngan Hang cho phép Khach Hang
chuyén tién tlr tai khodn ctia Khach Hang vao tai
khoan khac qua Dich Vu Mobile Banking.

Ung dung di déng la rng dung di dong cla
Ngan Hang dwoc cai dat trén thiét bj di dong
hodc théng tin thiét bj lién lac ctia Khach Hang
va thédng qua dé Khach hang dwa ra chi thi cho
Ngan Hang va truy cap Dich Vu Mobile Banking.

Mobile banking user ID la ma dinh danh cla
Khach Hang khi st dung dé& dang nhap vao
Mobile Banking théng qua wrng dung di déng ma
Khach Hang da tai vé trén dién thoai di dong
hodc thiét bj lién lac ciia Khach Hang.

San pham c6 nghia la méi tinh n&ng, san pham
hodc dich vu khac ma Ngan Hang cung cap cho
Khach Hang theo nhw cac théa thuan dich vu
ngan hang twong wng gitra Khach Hang vé&i
Ngan Hang. Thuéat ngir nay cling bao ham bat
ky thanh phan clu thanh nén san pham, bao
gbébm mot tai khoan.

Ma bao mat c6 nghia |a tAt cd cac ma bi mat
mobile banking user ID, tén ngwdi dung va mat
khau, ma PIN/ mat khau va cac thdng tin hoac
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use to confirm your or their identity when
you or they access an account using our
services including our Mobile Banking.

B. Standard Chartered Bank (Vietham)

Limited-Online Banking Terms and

standard
chartered

mot thiét bi vat ly (vi du, thé ATM, thé ghi ng, thé
tin dung, thé tra trwdc, token hoac khoéa dién tir)
ma Khach Hang hodc ngudi dwoc Gy quyén
phai sir dung dé xac nhan dinh danh khi truy cap
vao moét tai khoan st dung dich vu ciia Ngan
Hang bao gdbm Mobile Banking.

B. Ngan Hang TNHH MTV Standard
Chartered (Viét Nam)- Biéu Khoan va Piéu

Conditions

Please read these terms and
conditions carefully.

These terms and conditions set out the
rights and obligations of you, the
customer, and us, the Bank, in connection
with your use of the Service. All the terms
and conditions of this agreement are
legally binding, so please read them
carefully.

This agreement:

o replaces all earlier terms and
conditions relating to the Service
(if any) except where we advise
you otherwise;

e IS in addition to the terms and
conditions that apply to the
individual accounts you may be
accessing through the Service. If
there is a conflict between the
terms and conditions of this
agreement and any other

relevant terms and conditions,

Kién cua Dich Vu Online Banking

Xin quy khach doc ki nhirng diéu khoan va
diéu kién dwéi day.

Nhirng diéu khoan va diéu kién nay quy dinh
quyén va nghia vu cia quy khach, khach hang
va chiing t6i, Ngan hang, lién quan dén viéc s
dung Dich vu Ngan hang dién ttr cta quy khach.
T4t ca nhirng diéu khoan va diéu kién cia hop
ddng nay sé rang budc vé mat phap ly, do do
dé nghi quy khach vui long doc K.

Hop ddng nay:

« Thay thé tat ca cac diéu khoan va diéu
kién trwéc day cé lién quan dén Dich
vu Ngan hang dién t& (néu cd) ngoai
trie khi chung t6i cé théng bao khac t&i
quy khach,;

« Duoc bd sung thém vao cac diéu khoan
va diéu kién ap dung cho tai khoan ca
nhan ma quy khach dang truy cap
thédng qua Dich vu. Néu cé sw khac biét
gitra cac diéu khodn va diéu kién cla
hop ddng nay v&i bat ki cac diéu khoan

va diéu kién c6 lién quan khac, cac diéu
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the terms and conditions of this
agreement will prevail; and
relates to (a) individual accounts in
your sole name and (b) joint
accounts but only if these may be
operated by a single signing

authority (Eligible Accounts).

In the last section of this agreement, you
will find definitions of some of the words
and phrases used in these terms and

conditions.

You acknowledge that we have given to
you our full explanation of risks that may
happen to you when you use the Service
and by the signing of this agreement, you
fully understand and are responsible for
such risks if any.

1. THE ACCOUNTS ON WHICH YOU
MAY USE THE SERVICES

1.1 By agreeing to be bound by the terms
of this agreement, you agree that the
Service will be available on all Eligible
Accounts with us, whether open now or
opened in the future. The Service cannot
be used on some types of accounts and
we will advise you from time to time as to

which accounts are eligible.

1.2 In order to use the Service, you must

standard
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khoan va diéu kién cta hop déng nay
sé chiém wu thé; va
« Chilién quan dén (a) nhirng tai khoan ca
nhan ma trong dé quy khach la s& hiru
duy nhéat va (b) tai khoan déng s& hiru
nhwng chi déi v&i nhirng tai khoan hoat
dong theo 1 chir ky Gy quyén (Tai
khoan Hop 18).
Quy khach sé tim thay tai phan cubi cung cuta
Hop dbéng nay dinh nghia clia mét sé ti va thuat
nglr dwoc sir dung trong cac diéu khodn va diéu

kién nay.

Quy khach céng nhan rang chung t6i da giai
thich day da cho quy khach vé nhirng rdi ro c6
thé phat sinh khi quy khach st dung Dich vu va
bang viéc ky két hop ddng nay, quy khach cam
két da hiéu day da va chiju trach nhiém vé

nhirng rdi ro nay néu cé.

1. NHI’PNG TAI KHOAN MA QUY KHACH CO
THE SU’ DUNG CHO DICH VU

1.1 Bang viéc ddng y v&i nhirng diéu khoan cla
hop déng nay, dich vu sé& dwoc phuc vu trén tat
ca Tai khoan hgp Ié mé tai ngan hang cua quy
khach, cho du quy khach mé tai khoan bay gio
hay trong twong lai. Dich vu khéng thé s dung
dwoc trén mot sb loai tai khoan va chung téi sé
tw van cho quy khach loai tai khoan nao la hop

|& ty tng thoi diém.

1.2 Quy khéach can phai dang ki v&i chung toi
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be registered by us to use the Service.
You are also required to have an e-

signature registered with us.

2. YOUR RESPONSIBILITIES FOR
SECURITY

2.1 To ensure that you alone are able to
access and give instructions on your
accounts using the Service, you must
adopt and at all times maintain the

following security procedures.

2.2 To enable you to use the Service, we
will give you a user identification code and
an initial password and you may then
choose your own Password for the
Service. These are your Security Codes
and both will be used to identify you

whenever you access the Service.

Safeguarding your Password and
Security Codes

2.3 In connection with your Security
Codes:

2.3.1 you should change your Password
regularly and shall do so whenever the
Service requires you to do so. You should
not choose a Password you have used
before;

2.3.2 whenever you choose a Password,
you must take care not to choose a

number that is likely to be guessed by

standard
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dé st dung Dich vu. Bén canh do, quy khach
cling can phai dang ky chi ky dién tlr v&i ching

toi.

2. TRACH NHIEM CUA QUY KHACH VE VAN
DE AN NINH

2.1 D& dadm bao chi mét minh quy khach co thé
truy cap va dwa ra cac chi dan trén céac tai
khoan dung dé& nhan dang quy khach bat ct khi

nao quy khach truy cap Dich vu.

2.2 Pé gitp quy khach sir dung Dich vy, chiing
t6i sé gri dén quy khach mot ma sbé nhan dang
nguwdi st dung va mat ma ban dau, va sau dé
quy khach c6 thé chon Mat ma riéng ctia minh
cho viéc s&r dung Dich vu. B¢ la nhirtng Ma An
ninh clia quy khach va ca hai sé dwoc sir dung
dé nhan dang quy khach bat ctv khi nao quy
khach truy cap Dich vu.

Bao vé Mat ma va cac Ma An ninh cua Quy
khach

2.3 Vé cac Ma An ninh clia quy khéach:

2.3.1 Quy khach nén déi Mat ma thworng xuyén
va déc biét khi Dich vu yéu cau quy khach thuc
hién. Quy khach khéng nén chon mét Mat ma

ma quy khach da st dung trwédc day;

2.3.2 Bét cr khi nao quy khach chon mot Mat
ma, quy khach lwu y khédng chon mét con sé ma
nhitng ngwdi c6 y mudn gid danh dé truy cap

Dich vu c6 thé doan dwoc. Vi du: quy khach nén
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anyone trying to access the Service
pretending to be you. For example, you
should avoid your own or a relative's
birthday, or any part of your telephone
number;

2.3.3 you must take all reasonable steps
to ensure that you safeguard your
Security Codes at all times, whenever
possible. You must not disclose any
details of your Password to anyone else,
to a member of our staff, or to someone
giving assistance on a technical helpdesk
in connection with the Service;

2.3.4 you must not record your Security
Codes in a way that could make them
recognisable by someone else as
Security Codes; and

2.3.5 if you discover or suspect that your
Password or any part of them are known
to someone else, you must immediately
change the Password yourself through
the Service. If this is not possible, you
must notify us immediately by telephoning
us on +84.28.39110000 /
+84.24.36960000 (or any other number
we may advise you from time to time for
this purpose). We will suspend use of the
Service until new Security Codes have
been set up.

Checking your Statements

2.4 If you become aware of any
transaction on any of your accounts that
has not been validly authorised by you,
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tranh s&r dung ngay sinh clia quy khach hoac
ngay sinh cla nguwdi than, hodc bat cir phan

nao cla sb dién thoai ctia quy khach;

2.3.3 Quy khach can thuc hién tat ca cac budc
hop |i @& ddm bao rang quy khach da bao vé
M3 An ninh clia minh moi ltc, moi noi c6 thé.
Quy khach khéng duwoc dé 16 bat ci chi tiét nao
ctia Mat ma cta minh cho bat ky nguwdi nao
khéac, ngay ca cho nhan vién cuia chung t6i, hay
nguwdi dwa ra sw gilp d& vé ki thuat lién quan
dén Dich vu;

2.3.4 Quy khach khéng nén ghi chép cac Ma
An ninh cua quy khach theo mét cach ma nguoi
khac co thé dé dang nhéan ra doé la Ma An ninh;
va

2.3.5 Néu quy khach phat hién ra hay nghi ng&
Mat ma cGia minh hay mét phan Mat ma da bi
ngwdi khac biét, quy khach phai 1ap tire tw minh
déi Mat ma théng qua Dich vu. Néu diéu nay
khéng kha thi, quy khach phai théng bao ngay
lap tc véi chung t6i bang cach goi sb
+84.28.39110000 / +84.24.36960000 (hay bat
ki s6 nao khac ma chung t6i théng bao cho quy
khach tuy tirng thdi diém cho muc dich nay).
Chung t6i sé tam thoi ngwng viéc st dung Dich

vu cho dén khi Ma An ninh méi duwoc thiét lap.

Kiém tra ban ké giao dich ctia quy khach

2.4 Néu quy khach nhan ra bat clr giao dich nao
trén b4t ki tai khoan nao cta quy khach da
khéng dwoc Gy quyén hop 1é béi quy khach,
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you must notify us immediately by
telephoning us on +84.28.39110000 /
+84.24.36960000(or any other number
we may advise you from time to time for
this purpose). For this purpose, you are
reminded that you must, as is required of
you for all your accounts, check all bank
Statements for any unauthorized

transactions.

Other security safeguards

2.5 You must not allow anyone else to
operate the Service on your behalf.

2.6 You must not leave Your System
unattended while you are on-line to the
Service. This applies whether Your
System is a device you have sourced
independently of us or a device provided
by us to access the Service in one of our
branches. However, the public nature of
our branches makes it particularly
important that if you access the Service
from a device in one of our branches you
do not leave that device unattended while
on-line and you ensure that you have

gone off-line before leaving the branch.

2.7 You must not access the Service from
any device connected to a local area
network (or LAN), such as an office
environment, without first making sure

that no one else is able to observe or copy
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quy khach théng bao ngay lap trc v&i chung toi
bang cach goi cho chung t6i qua sb
+84.28.39110000 / +84.24.36960000 (hay bat
ki s6 nao khac ma chung téi théng bao cho quy
khach tuy tirng thdi diém cho muc dich nay).
Cho muc dich nay, quy khach can ghi nh¢ la
quy khach phai, cho tat ca cac tai khoan cta
quy khach, kiém tra tat ca cac Ban ké giao dich
ngan hang xem co bat ki giao dich khéng duoc

dy quyén nao khéng.

Cac bién phap bao mat khac

2.5 Quy khach khéng cho phép bat ki ngudi nao
khac st dung Dich vu nhan danh quy khach.
2.6 Quy khach khéng bé mac viéc kiém soat
Hé théng ctia quy khach khi quy khach dang on-
line st dung Dich vu. Diéu nay ap dung cho du
Hé théng cla quy khach 1a mét thiét bi ma quy
khach truy cap doc lap v&i chung téi hay la mét
thiét bi ma chung t6i cung cap dé quy khach truy
cap Dich vu & mét trong cac chi nhanh cua
chang t6i. Tuy nhién, tinh chat cong cong cla
cac chi nhanh cua ching t6i khién viéc quy
khach khéng bdé méc viéc kiém soat thiét bj khi
quy khach dang on-line st dung va quy khach
dam bao rang quy khach da ra khoi hé théng
trwdc khi quy khach r&i khoi chi nhanh tré nén
dac biét quan trong.

2.7 Quy khach khong truy cap Dich vu tir bat
ct thiét bj nao két ni véi mot hé théng mang
may tinh cuc bd (hay mang LAN), nhw méi
trwdng van phong, néu quy khach khéng bao
dam réng khoéng co ai khac co thé theo dai hay
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your access or obtain access to the
Service pretending to be you.

2.8 You must comply with any other
requirements designed to protect the
security of your use of the Service, which
are notified by us to you in any other way.

3. YOUR AUTHORITY TO US TO
CARRY OUT INSTRUCTIONS

3.1 You agree that the use of the Security
Codes agreed between us for the Service
is adequate identification of you. We are
entitled to act on instructions (using the
Security Codes via the Service) without
obtaining any further written or other
confirmation from you, even if those
instructions are not actually given or
authorised by you.
Your liability  for  unauthorized
instructions

3.2 You will not be liable for misuse of
your Password by someone to give
unauthorized instructions purporting to
come from you provided that you prove to

our satisfaction that you have:

3.2.1 ensured that all the security
procedures described in sections 2.1 to
2.3.4, inclusive and 2.5 to 2.8 inclusive

have been faithfully observed; and
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sao chép viéc truy cap cua quy khach hoac gia
dang quy khach dé truy cap Dich vu.

2.8 Quy khach phai tuan tha bat ki yéu ciu nao
khac dwoc thiét 1ap dé bao vé tinh an toan cda
viéc s dung Dich vu, va nhirng yéu cau nay sé
dwoc chung téi théng bao dén quy khach bang
cach nay hoac cach khac.

3. QUY KHACH UY QUYEN CHO CHUNG TOI
DE TIEN HANH CAC CHi DAN

3.1 Quy khach déng y rang viéc s dung céac
Ma An ninh khi st dung Dich vu (dwoc sw ddng
thuan gira hai bén) |a d& nhan dang day du vé
quy khach. Chung t6i dwoc giao quyén dé thuc
hién cac chi dan (ding cac Ma An ninh théng
qua Dich vu) ma khéng can cé bat cir sy xac
nhan bang van ban hay xac nhan nao khac tw
quy khach, tham chi ngay ca khi nhirng chi dan
doé khoéng thwe sw dwoc dwa ra hay Gy quyén
b&i quy khach.

Trach nhiém cua quy khach cho nhirng chi
dan khéng dwoc Uy quyén

3.2 Quy khach sé khéng chiju trach nhiém cho
viéc ngudi khac str dung Mat ma cua quy khach
dé dwa ra nhirng chi dan chwa dwoc Gy quyén
nhwng duwdng nhw dwoc thwe hién béi quy
khach néu quy khach chirng minh théa dang
cho chuang téi rang quy khach da:

3.2.1 B&o dam rang tat ca cac thd tuc an ninh
dwoc miéu ta tr phan 2.1 dén 2.3.4 va tir phan
2.5 dén 2.8 da dwoc tuan thi mot cach trung

thwc; va
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3.2.2 notified us that your Password is or
might be known to someone else in
accordance with section 2.3.5.

3.3 You will be held liable for all losses
and expenses due to unauthorized use if
you have acted fraudulently or, with gross
negligence, with intentional misconduct
or if you are in wilful default of any of the
security obligations described in sections
2.1 to 2.3.4 inclusive and 2.5 to 2.8
inclusive or the notification requirements
of section 2.3.5.

3.4 You will not be responsible nor have
any liability for any instruction that is not
authorised by you but is given using your
Security Codes if:

3.4.1 such instruction is given after you
have notified us that you have discovered
or suspect that your Password is known
to someone else in accordance with
section 2.3.5; or

3.4.2 your Password has become known
to the person giving the unauthorized
instruction as a result of our failure to
comply with clause 7.1 or any negligence

or wilful default on our part.
Acting on your instructions

3.5 You must not use the Service to
create an unauthorized overdraft on any
of your accounts and we are entitled to
refuse to accept any instruction that
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3.2.2 Théng bao v&i ching t6i rang Mat ma cla
quy khach da bi hoac co thé da bj nguwoi khac
biét theo phan 2.3.5.

3.3 Quy khéach sé& phai chiu trach nhiém cho tat
ca cac tbn that va chi phi do viéc st dung khong
dwoc Gy quyén néu quy khach da hanh dong
gian déi hoéc, do tinh v6 y cau tha, cb tinh co
hanh ddéng sai trai, hoac néu quy khach c¢b tinh
lam sai bat c» nghia vu bdo dam an ninh nao
dwoc miéu ta tr phan 2.1 dén 2.3.4 va tir phan
2.5 dén 2.8; hodc cac yéu cau théng bao cla
phan 2.3.5.

3.4 Quy khach sé khéng chiju trach nhiém hay
c6 bat clr nghia vu ndo cho bét ki chi dan nao
khéng duwoc quy khach Oy quyén nhwng duwoc
dwa ra bang cach st dung Ma An ninh cta quy
khach néu:

3.4.1. Chi dan nay dwoc dua ra sau khi quy
khach da théng bao véi chung téi rang quy
khach da phat hién ra hay nghi ngd rang Mat
ma cla quy khach da bi ngudi khac biét theo
phan 2.3.5, hoac

3.4.2 Mat ma cla quy khach da dé 16 cho nguoi
dwa ra cac chi dan khéng dwoc Gy quyén 1a hau
qua cla viéc chung tdi khong tuan tha diéu 7.1
hodc do bat cir hanh ddng ciu tha hay 16i sai cd
y ttr phia chuang téi.

Thwe hién theo chi dan cta quy khach

3.5 Quy khéach khéng dwoc st dung Dich vu dé
tao ra sb tién thau chi (sb tién rat qua sb tién
gwri trong mét tai khoan ngan hang) khéng duoc

Gy quyén trén bat cr tai khodn nao cla quy
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would do so. If an unauthorized overdraft
is created, we may take any action we
think fit and charge any interest and
charges to the account in question (in
accordance with the terms and conditions
of that account). You agree that:

3.5.1 it is your responsibility to make sure
that no unauthorized overdrafts are
created; and

3.5.2 you will not rely on the operation of
the Service to prevent an unauthorized
overdraft being created. In particular, you
must remember that your cheques and
any payment instructions you have given
via the Service might take time to clear
and might not always be immediately
reflected in the balance on your account.
3.6 When we receive a transaction
instruction from you through the Service,
we will be entitled to debit any payment
plus any charges payable for the
transaction from the account you have
specified. Once you have given an
instruction through the Service, you will
not be able to reverse it. We will be under
no obligation:

3.6.1 to reverse an instruction you have
given; or

3.6.2 to accept an instruction that is
conditional or reversible or which requires

us to pay a third party sooner than we
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khach va chung t6i cé quyén tir chdi chap nhan
bat clr chi dan nao cé thé thwc hién diéu dé.
Néu khoan thau chi khéng dwoc Gy quyén duoc
tao ra, ching téi c6 thé tién hanh bat ctr hanh
doéng nao ma chung t6i nghi la phu hgp va tinh
l4i suat va phi trén tai khoan cé lién quan (thé
theo cac diéu khoan va diéu kién cua tai khoan
do). Quy khach déng y rang:

3.5.1 D¢ la trach nhiém ctia quy khach dé chéc
chan rang khéng cé khoan thau chi khéng duoc
gy quyén ndo duorc tao ra; va

3.5.2 Quy khach sé khéng dwa vao van hanh
cta Dich vu dé& ngan chan viéc thau chi trai
phép. Dac biét, quy khach can nhé rang séc
cta quy khach va bat ctv chi dan thanh toan nao
ma quy khach da dwa ra théng qua Dich vu can
thdi gian dé& thwc hién thanh toan va cé thé
khéng phai ltc nao ciing dwgc phan anh ngay
lap tire trén sb dw tai khoan ctia quy khach.
3.6 Khi chang t6i nhan dwoc mét chi dan giao
dich tr quy khach théng qua Dich vy, chung toi
sé& c6 quyén ghi no bat cir khoan thanh toan
nao cong v&i bat ki khoan phi phai trd ndo cho
giao dich ttr tai khoan ma quy khach da chi ro.
M6t khi quy khach da dwa ra chi dan théng qua
Dich vu, quy khach s& khéng thé hily bd chi dan

do. Chung téi sé khéng cb nghia vu:

3.6.1 Hay bd b4t c& chi d&dn nao ma quy khach
da dwa ra, hoac

3.6.2 Chép nhan chi dan cé diéu kién hay c6
thé hlly bé ho&c chi dan yéu ciu chung t6i thanh
toan cho bén thir ba s&ém hon thoi diém chang
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would be able to pay them following our
normal banking practices. However, if you
do ask us to reverse an instruction after
you have given it, we may at our
discretion try to do so to the extent that
this is possible under the rules and
practices of the banking system. You
agree that you will be responsible for any

costs we incur as a result.

3.7 We may, when we have reasonable
cause to:

3.7.1 Refuse to follow instructions given
through the Service; or

3.7.2 Request for a written confirmation
from you regarding a specific instruction.
If we have grounds to determine that an
instruction may not have been properly
authorized by you, we will have the right
to, after spending reasonable efforts to
verify whether such instruction has been
properly authorized or not, take steps to
cancel any action taken based on such
instruction. Except in the case of the
Bank's fault, we will not be liable for any
losses incurred by you as a result of such
cancellation.

3.8 When you give an instruction via the
Service, we will act on that instruction in
accordance with the cut-off times notified
to you through the Service. From time to
time we may notify you of changes to

these cut-off times. Instructions given at
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t6i c6 kha nang thanh toan cho ho theo thong 1é
hoat ddng ngan hang binh thwdng ctia ching
t6i. Tuy nhién, néu quy khach yéu cau chung toi
hay bé mét chi dan sau khi quy khach da dwa
ra chi dan dd, ching tdi cé thé, theo quyén
quyét dinh ctia minh cb géng lam nhw vay trong
pham vi c6 thé theo cac quy téc va théng 1& cla
hé théng ngan hang. Quy khach déng y rang
quy khach sé chiu trach nhiém cho cac chi phi
ma chung téi ganh chiu do két qua cua viéc do.
3.7 Chung t6i c6 thé, khi chung t6i cé li do chinh
dang:

3.7.1 Tt chdi thwc hién mot chi dan dwoc dwa
ra théng qua Dich vuy; hoac

3.7.2 Ddi héi xac nhan bang van ban tir quy
khach vé moét chi dan cu thé. Néu ching t6i cé
co s& dé xac dinh rang moét chi dan co thé da
khéng dwoc quy khach Gy quyén phu hop,
ching t6i s& c6 quyén, sau khi da cé nhirng nd
lwe hop li dé kiém tra liéu chi dan do6 da dwoc
dy quyén phu hop hay khoéng, thwc hién cac
bwdc hiy bd bat ky hanh déng nao da duwoc
thwe hién trén co s& chi dan do. Tri trwéng hop
c6 16i ctia Ngan hang, chung t6i s& khéng chiu
trach nhiém cho bét c ton that nao cla quy

khach la hau qua cla viéc hay bo do.

3.8 Khi quy khach dwa ra chi dan théng qua
Dich vu, chuing téi sé& thuwc hién theo chi dan dé
phu hop v&i thoi gian quy dinh dwec thdng bao
dén quy khach théng qua Dich vu. Tai tirng thoi
diém chung t6i cé thé théng bao cho quy khach
nhirng thay dbi vé thdi gian quy dinh nay. Cac
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any other time may not be acted on until
the next business day.

3.9 The Bank may specify limits on
transaction types and values in respect of
certain accounts or the Service and may
refuse to act on an instruction if a
transaction exceeds a particular limit.
Please refer to Frequently Asked
Questions under ‘Funds Transfer’ option

for details of limits governing the Service.

4. IF YOU HOLD ANY
ACCOUNTS
4.1 In connection with any account which

JOINT

you hold jointly (provided that this may be
operated on a single signing authority

basis) with others, you agree that:

4.1.1 your joint account holders may
operate the account using the Service on
the terms set out in this agreement. This
applies even if you are not yourself
registered to wuse the Service (in
accordance with section 1.2); and

4.1.2 any single party to a joint account
may validly give instructions via the
Service in connection with that joint
account.

4.2 The provisions of section 4.1 above

override any other existing arrangements
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chi dan dwoc dwa ra & bt ki thoi diém nao khac
sé khong duwoc xtr ly cho dén ngay 1am viéc ké
tiép.

3.9 Ngan hang cé thé dinh ré nhirng gi¢i han
trén cac loai giao dich va gia trj lién quan dén
nhirng tai khoan hay Dich vu nhéat dinh va co
thé twr chdi thwe hién moét chi dan néu mét giao
dich vwot qua moét gi¢i han nhat dinh. Vui long
xem phan Nhirng Cau hdi Thwong Gap dudi
phan lya chon “Chuyén Tién” dé biét chi tiét

nhirng gi¢i han chi phdi Dich vu.

4. NEU QUY KHACH SO H(*U BAT Ki TAI
KHOAN DONG SO HU NAO
4.1 Lién quan dén bat cl tai khodn nao ma qui

khach déng s& hiru (v&i diéu kién la né hoat
dong trén cd s& mot ngwdi cé thdm quyén ki
duy nhét) v&i nhitng nguwdi khac, qui khach

dong y rang:

4.1.1 Cac cha s& hiru tai khoan chung cua qui
khach c6 thé dung tai khoan cé st dung Dich
vu dwa trén cac diéu khoadn quy dinh trong hop
ddng nay. Diéu nay ap dung ngay ca khi qui
khach khéng tw minh dang ki str dung Dich vu
(theo phan 1.2); va

4.1.2 Bét clr chd s& hivu tai khodn déng sé hiru
nao déu co thé dwa ra cac chi dan mét cach hop
|& thong qua Dich vu lién quan dén tai khoan sé&
hiru ddng s& hiru d6.

4.2 Céac diéu khodn ctia phan 4.1 & trén cé hiéu

lwe cao hon bét ky thda thuan hién c6 nao khac
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in connection with your authority to

operate joint accounts.

5. OPERATING TIMES, CHANGES AND
DISRUPTIONS
5.1 We shall take reasonably practicable

steps to have the Service be usually
available for use. You accept, however,
that routine maintenance requirements,
excess demand on the systems and
circumstances beyond our control may
mean it is not always possible for the
Service to be available during its normal
operating hours.

5.2 We commit to offer 24/7 internet
banking service with total time of system
suspension will not exceed 228 hours for
the whole year. The maximum time for
recovering system after breakdown is 24
hours. If the downtime or recovery time is
over the threshold, we will use reasonable
endeavours to recover the systems as
soon as possible and update the status to
you regularly.

5.3 In connection with the Service, we
are entitled at any time to:

5.3.1 change the mode of operation; or
5.3.2 add to, remove or otherwise
change, end or suspend any of the
facilities available; or

5.3.3 end the Service.

If we decide to change or discontinue the

Service, we will endeavor to notify you
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vé thdm quyén cla qui khach trong viéc st

dung céc tai khodn dong sé hiru.

5. THOI GIAN HOAT BDONG, THAY DBOI VA
BIEN DPONG
5.1 Chung toi sé& thuwc hién cac buwéc hop li dé

lam cho Dich vu c6 thé sir dung thudng xuyén.
Tuy nhién, quy khach chip nhan rang cac yéu
cau bdo tri théng thwdng, nhu ciu qua tai trén
cac hé théng va cac trudng hop vwot qua tm
kiém soat cla chung t6i sé khién cho Dich vu
c6 thé cham tré phuc vu trong gi®» hoat déng da

dwoc quy dinh.

5.2 Chung téi cam két cung cap dich vu ngan
hang truc tuyén 24 gi® mot ngay, 7 ngay mot
tudn v&i téng thoi gian hé théng khéng hoat
doéng khéng vwot qua 228 gid mét nam. T6ng
thoi gian t6i da cho viéc phuc héi hé théng sau
sw cb 1a 24 gid. Néu vuwot qua thdi gian trén,
ching t6i sé bang moi bién phap phu hop khéi
phuc lai hoat d6ng hé théng trong théi gian sém
nhat va cap nhat thdong tin cho khach hang
thwdng xuyén vé tinh trang hé théng.

5.3 Lién quan dén Dich vy, ching t6i c6 quyén
& bt clr thoi diém nao:

5.3.1 Thay dbi phwong thirc hoat déng; hodc
5.3.2 Thém vao, loai bd, hodc thay dbi, ngirng
hoat déng hay dinh chi bat ki phwong tién san
co nao; hoac

5.3.3 Ngtrng hoat dong Dich vu.

Néu chuang téi quyét dinh thay dbi hoac ngirng

hoat ddng Dich vu, ching t6i s& cb géng théng
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30 (thirty) days in advance or within a

shorter period of time as required by law

or as required by competent authority.

6. SERVICE
HARDWARE

SOFTWARE  AND

Software compatibility

6.1 Each time you access the Service, it
may automatically provide Your System
with the Service Software necessary to
enable you to access and operate the
Service. Alternatively, the Service
Software may be supplied to you in some
other way. It is your responsibility to
ensure that the Service Software supplied
to you is compatible with any computer or
other device from which you access the
Service and any software on that
computer or other device. If it is not, you
must compensate us for any loss we
suffer as a result. We shall not be liable to
you for any loss you suffer as a result of
any incompatibility between the Service
Software and any computer or other
device from which you access the

Service.

Protecting against Viruses
6.2 You must take all reasonably

practicable measures to ensure that any
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b&o cho quy khach 30 (ba mwoi) ngay trwdc do
hoé&c trong khodng th&i gian ngén hon theo quy
dinh clGia phap luat hoac theo yéu cau cla co

quan nha nwéc c6 thAm quyén.

6. PHAN MEM VA PHAN CUNG CHO DICH
VU

Tinh twong hop phan mém

6.1 M&i lan quy khach truy cap Dich vu, Hé
thdng ctia quy khach cé thé dwoc tw ddng cung
cap Phan mém Dich vu can thiét cho phép quy
khach truy cap va van hanh Dich vu. Hodc Phan
mém Dich vu ciing cé thé dwoc cung cép cho
quy khach theo nhirng cach khac. Trach nhiém
cta quy khach la ddm bao rang Phan mém Dich
vu dwoc cung cap cho quy khach twong hop
v&i bat cir may tinh hay thiét bi khac ma quy
khach s dung dé truy cap Dich vu va véi bat
cl» phan mém nao trén may tinh hay thiét bj
khac d6. Néu Phan mém Dich vu khéng twong
hop, quy khach phai dén bu cho chung t6i bat
ki thiét hai ndo ma chung t6i phai chiu do két
qua cua viéc khdéng twong hop nay. Chung toi
sé khéng chiu trach nhiém déi véi quy khach
cho bét ki thiét hai nao ma quy khach phai chiu
do tinh khéng twong hop gitra Phdn mém Dich
vu va bat c&» may tinh hay thiét bi khac ma quy

khach st dung dé truy cap Dich vu.
Bao vé chéng lai Virus

6.2 Quy khach phai thyc hién tat ca cac bién
phap kha thi hop i d& dam béo réng bat ki may

43



PUBLIC

S

computer or other device from which you
access the Service is free of any
computer virus or similar device or
software including, without limitation,
devices commonly known as software
bombs, Trojan horses and worms
(together "Viruses") and is adequately
maintained in every way. The Service can
be accessed through the Internet or other
communication channels as the case may
be, public systems over which we have no
control. You must therefore ensure that
any computer or other device you use to
the Service is

access adequately

protected against acquiring Viruses.

Using other people's devices

6.3 You must not access the Service
using any computer or other device which
you do not own unless you have first
obtained the owner's permission to do so.
If you break this rule, you must
compensate us for any loss we suffer as

a result.

Access through third-party services

6.4 We cannot be responsible for any
services through which you access the
Service that are not controlled by us, or
for any loss you may suffer as a result of
you using such a service. You must

comply with all the terms and conditions

standard
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tinh hay thiét bi khac nao ma quy khach s
dung dé truy cap Dich vu khéng bi xam nhap
b&i virus may tinh hay cac thiét bj hodc phan
mém twong tw bao gdm, ma khéng cé gidi han,
céac thiét bj thworng dwoc biét dén nhw 1a bom
phan mém, ngwa Trojan va sau (cung goi la “Vi
rat”) va dwoc bao dwéng day dt bang moi cach.
Dich vu c6 thé dwoc truy cap théng qua Internet
hay cac kénh thong tin lién lac khac tuy trng
trwdng hop co thé, hé thdng cong cong ma
chung t6i khéng thé kiém soat dwoc. Quy khach
do dé phai dam bao rang bat ki may tinh hay
thiét bi khac ma quy khach s dung dé truy cap
Dich vu dwoc bao vé day di chéng lai sy xam

nhap cua Vi rut.

Str dung thiét bi cta ngwei khac

6.3 Quy khach khéng dugc truy cap Dich vu
bang viéc sir dung bét ki may tinh hay thiét bj
khac khéng phai la cia quy khach trr khi quy
khach trwéc hét dwoc phép cta chi sé hiru
may tinh hodc thiét bi do dé truy cap Dich vu.
Néu quy khach pha v& nguyén tac nay, quy
khach phai d&n bu cho ching toi bat ct thiét hai
nao ma chung t6i ganh chju do két qua cla viéc

trén.

Truy cap théng qua dich vu cua bén thr ba
6.4 Chung t6i khdng chiu trach nhiém cho bét ki
dich vu nao khéng duoc kiém soat béi chung
t6i ma nh& dé quy khach truy cap Dich vu, hay
cho bét ki thiét hai nao ma quy khach co thé
phai ganh chiu do két qua cla viéc quy khach
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of such a service and pay all the charges
connected with it.

Ownership rights in connection with
the Service Software and other
information

6.5 By supplying you with the Service
Software to access the Service, we are
granting you a non-exclusive, non-
transferable, temporary licence to use the
Service Software for the purpose of
accessing the Service, and for no other
purpose. The Service Software and all
other material and information supplied to
you contain valuable information that
belongs to us or others. You must not:
6.5.1 use them except in connection with

accessing the Service;

6.5.2 take

commercially rent, sub-license, otherwise

copies, sell, assign,

transfer them to any third party; or

6.5.3 try to decompile, reverse engineer,
input or compile any of the Service

Software.

6.6 If you access the Service from a
country outside The Socialist Republic of
Vietnam (Vietnam), you are responsible

standard
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st dung dich vu nay. Quy khach phai tuan thu
tat ca cac diéu khodn va diéu kién cta dich vu
nay va sé phai tra nhirng khoan phi lién quan
dén dich vu dé.

Quyén s& hivu lién quan dén Phan mém Dich

vu va cac théng tin khac

6.5 Bang viéc cung cap cho quy khach Phan
mém Dich vu dé truy cap Dich vy, quy khach
khéng dwoc doc quyén, khong thé chuyén
nhwong va tam thdi st dung Phan mém Dich
vy cho muc dich truy cap Dich vy, va khéng
danh cho cac muc dich khac. Phan mém Dich
vu va tat ca cac tai liéu va thong tin khac duoc
cung cap cho quy khach bao gém cac théng tin
c6 gia tri thudc vé chung t6i hodc ngudi khac.
Quy khach khéng dwoc:

6.5.1 Dung Phan mém Dich vu, tat ca cac tai
liéu va théng tin khac lién quan dén viéc truy
cap Dich vuy;

6.5.2 Sao chup, ban, chuyén giao, cho thué
thwong mai, cho phép s dung, chuyén
nhwong theo cach khac véi Phan mém Dich vu
va tit ca cac tai liéu, thoéng tin khac cho bét ki
bén thr ba nao; hoac

6.5.3 Cb gang dich nguwoc (dich tap tin tng
dung ra ma ngudn), ddo nguwoc ciu truc ki
thuat, nhap dir liéu hay bién soan bat ctr Phan
mém Dich vu nao.

6.6 Néu quy khach truy cap Dich vu tr méot qudc
gia bén ngoai nwédc Céng hoa Xa hoi Cha nghia
Viét Nam (Viét Nam), quy khach phai chiu trach
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for complying with the local laws of that
country, including (but not limited to)
obtaining any licence needed for the
import / export of the Service Software to

that country.

7. THE EXTENT OF OUR LIABILITY
FOR YOUR LOSS OR DAMAGE

7.1 We will take reasonably practicable
steps to ensure that our systems in
connection with the Service are installed
with adequate security designs and to
control and manage the risks in operating
the systems, taking into account any law,
rules, regulations, guidelines, circulars,
codes of conduct and prevailing market
practices which may be applicable to us
from time to time.

7.2 Except as set forth in Article 7.3
below, we shall not be liable for any loss
or damage incurred to you as a result of
providing the Services to you, including
any direct, indirect, and consequential
damages, even if we have been informed
of such losses. Examples of situations
where we will NOT be liable to you for any
loss or damage to you through the use of
the Services include (but are not limited
to):

7.2.1 acting on an instruction which has
been validly authenticated as coming

from you but which in fact was given by

standard
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nhiém tuan tht phap luat sé tai ctia qubc gia do,
bao gdbm (nhwng khéng han ché) viéc dat duoc
b4t ki gidy phép can thiét nao cho viéc
xuat/nhap khdu Phan mém Dich vu vao quéc

gia dé.

7. PHAM VI TRACH NHIEM CUA CHUNG TOI
POl VOl TON THAT HAY THIET HAI CUA
QUY KHACH

7.1 Chung t6i sé thwe hién cac bwéc kha thi hop

ly d& dam bao rang cac hé thdng ctia chung t6i
lién quan dén Dich vu duwoc |ap dat vai cac thiét
ké bdo mat an ninh day da, dé kiém soat va
quan ly cac rdi ro trong viéc van hanh hé théng,
c6 tinh dén viéc xem xét bat ki luat, nguyén tac,
qui dinh, hwéng dan, théng tw, chuidn mwe hanh
XU va cac thong 1é thj trwdng hién hanh co thé
ap dung déi vé&i ching toi tai tirng thoi diém.
7.2 Ngoai tri truéng hop néu tai Diéu 7.3 duoi
day, chung téi sé khéng chiu trach nhiém cho
b4t ct ton that hay thiét hai nao xay dén cho
quy khach do két qua cua viéc cung cip Dich
vu cho quy khach, bao gdm bét ky tdn that truc
tiép, gian tiép, co tinh hé qua dac biét, ngay ca
khi chung t6i da dwoc théng bao vé cac ton that
dé. Vi du cua trwdng hop ma chidng to6i sé
KHONG chiu trach nhiém trwéc quy khach cho
bat ct tdn that hay thiét hai nao x4y ra cho quy
khach théng qua viéc st dung Dich vu bao gdm
(nhung khéng han ché):

7.2.1 Hanh déng theo mét chi dan da dwoc xac
thwc hop I€ Ia cia quy khach nhwng trén thuc

té dwoc dua ra bédi mot ngudi khac (nhwng xin
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somebody else (but please see sections
3.2 and 3.3 which explain the exceptions
to this rule);

7.2.2 any incompatibility between Your
System and the Service;

7.2.3 Other cases beyond our control
include: malfunction of machines,
systems or communication (except for
cases where this incident may have been
prevented by management and handling
measures that we have adopted such
measures in accordance with article 7.1),
a dispute in the service business or
otherwise, resulting in the Service being
wholly or partially incapable of providing
or instructions given through the Service
have not been implemented in a timely
manner or have never been performed,;
7.2.4 relying on any financial information
provided as part, or by means, of the
Service; and

7.2.5 any misuse of Your System by you

or anyone else;

7.2.6 any access to information about
your accounts which is obtained by a third
party as a result of your using the Service
(except where that access is obtained as
a result of our negligence or our willful
default)

7.3 In case we are liable for any loss or
damage to you arising out of your use of
the Service, we shall be liable for losses

standard
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vui long xem phan 3.2 va 3.3 sé c6 gidi thich

cac ngoai lé cho nguyén tic nay);

7.2.2 Bat ki tinh khéng twong hop gitra Hé
théng cha quy khach va Dich vy;

7.2.3 Cac trwong hop khac vuot qua sw kiém
soat clia chung t6i bao gébm, sw c6 may mdc,
hé théng hay théng tin lién lac (ngoai trr truworng
hop sw ¢b nay co 18 da dwoc ngan chan bdi
nhirng bién phap quan ly va giai quyét rti ro ma
chung téi da thong qua cac bién phap do phu
hop v&i diéu 7.1), tranh chp trong nganh kinh
doanh dich vu hay cac trwong hop khéac, dan
dén viéc Dich vu hoan toan hay mét phan khéng
c6 kha nang cung cip hoac cac chi dan duoc
dwa ra thdng qua Dich vu da khéng dwoc thye

hién kip thei hay chwa hé duoc thuc hién;

7.2.4 Quy khach phu thudc vao bat cir théng tin
tai chinh ndo dwoc cung cap nhw la mét phan
cta/bang phwong tién Dich vu;

7.2.5 Bét cl viéc st dung sai Hé thdng cla quy
khach b&i chinh quy khach hay mét ngui khac;
va

7.2.6 Béat clr sy truy cap thong tin vé cac tai
khoan cua quy khach ma bén th& ba dat dwoc
do viéc quy khach st dung Dich vu (ngoai tri
trwdng hop viéc truy cap dat dwoc 1a két qua
cla sw ciu tha ctia chung toi hay 1a 16i cb y cla
chung toi).

7.3 Trong trwdng hop chung téi chiu trach
nhiém cho bét ki tén that hay thiét hai nao xay
dén cho quy khach phat sinh tir viéc quy khach

47



PUBLIC

mn

or damages which are direct loss,
damage and occurred due to the Bank’s
fault.

Please note that the Service has no
facility for you to let us know that it is
especially important to you that a
transaction is carried out by a particular
time. If you need to be completely certain
that an instruction has reached us and
that it will be carried out by a particular
time, you must speak to our staff on
+84.28.39110000 / +84.24.36960000(or
any other number we may advise you

from time to time for this purpose).

7.4 You shall

employees and our nominees or agents

indemnify us, our

promptly and on a full indemnity basis
from or against all actions, omissions,
negligence, proceedings, claims,
demands, damages, losses (including
direct, indirect or consequential losses),
costs and expenses including all duties,
taxes, or other levies and legal costs as
between solicitor and client (on a full
indemnity basis) and other liabilities
which we may incur or suffer from or by

reason of your use of the Service.

8. IF YOU BREAK A TERM OF THIS
AGREEMENT

standard
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st dung Dich vy, chung téi sé chi chiu trach
nhiém cho nhirng t6n that hay thiét hai truc tiép
va bi gay ra do 16i ciia Ngan Hang.

Xin lwu y 1a Dich vu khéng c¢6 phwong tién dé
quy khach cho chung téi biét rang viéc mot
giao dich duoc tién hanh tai mot thoi diém
nhat dinh d&c biét quan trong dbi véi quy
khach. Néu quy khach can dwoc chac chan
hoan toan rang moét chi dan da dworc truyén
dén chung t6i va chi dan do sé duoc thuc hién
tai mot thoi diém nhét dinh, quy khach phai noi
chuyén v&i nhan vién ctia chang toi tai sb
+84.28.39110000 / +84.24.36960000 (hay bét
ki s6 nao khac ma chung téi théng bao cho
quy khach tuy tirng thei diém cho muc dich
nay).

7.4 Quy khach phai béi thwdng cho chung t6i,
nhan vién va ngudi dwoc bd nhiém hay dai ly
cla ching t6i va trén co s& boi thwdng day du
dbi voi tat ca hanh dong, bé sét khéng hanh
doéng, cau tha, kién tung, yéu cau doi tién, thiét
hai, tdn that (bao gdm tdn that truc tiép, gian
tiép hay c6 tinh hé qua), v&i chi phi va phi tbn
bao gébm tat ca cac trach nhiém, thué hoac
nghia vu khac va cac chi phi phap ly gitra luat
suw va khach hang (trén co s& bdi thuéng day
da) va nhirng trach nhiém tai chinh khac ma
ching t6i co thé chiu hodc bi thiét hai do viéc
st dung Dich vu cta quy khach.

8. NEU QUY KHACH VI PHAM PIEU KHOAN
CUA HOP BPONG
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You must compensate us for any loss we
suffer as a result of you breaking any term

of this agreement.

9. ENDING YOUR USE OF THE
SERVICE
9.1 You may cancel your use of the

Service at any time by giving us written
notice (or in any other way we notify you

about from time to time).

9.2 If you have multiple accounts, you
may not cancel the Service solely in
respect of any one account, unless you
are notified by us to the contrary in
writing.

9.3 We may also terminate the Service
by giving at least 3 working days notice,
or an earlier deadline in accordance with
the law or at the request of a competent
Goods

through at least one of the Customer's

authority, to the Customer.

registered means of communication (for

example, postal address, email, Fax, text

message) or other appropriate notices in
the the following case:

» The Customer provides the Bank with
inaccurate, incomplete, or misleading
information; or make inaccurate or
misleading warranties or warranties;

or

standard
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Quy khéach phai dén bu cho ching téi bat ki ton
that ndo ma chung t6i phai chiu do két qua cla
viéc quy khach vi pham bét ki diéu khoan nao

cta hop dong nay.

9. NGUNG VIEC SU’ DUNG DICH VU CUA
QUY KHACH
9.1 Quy khéach cé thé hiy bd viéc sir dung Dich

vu clia quy khach tai bat cr thei diém nao bang
viéc gl cho chung téi théng bao bang van ban
(hodc theo b4t ki cach nao khac ma chang t6i
théng bao dén quy khach tuy tirng thoi diém).

9.2 Néu quy khach cé nhiéu tai khoan, quy
khach khéng thé hiy bd Dich vu chi lién quan
dén bat ki mét tai khoan nao, trir khi ching téi

c6 théng bao khac téi quy khach bang van ban.

9.3 Ngan Hang ciing c6 thé chdm dwt Dich Vu

bang mot théng bao trwde it nhat 03 ngay lam

viéc, hoac mdét thoi han sém hon phu hop voi
quy dinh cGa phap luat hodc theo yéu cu cua
co quan quan ly cé thAm quyén, dén Khach

Hang théng qua it nhat mét trong cac phwong

tién lién lac ma Khach Hang da dang ky (vi du:

dia chi nhan thw bwu dién, thw dién tkr, Fax, tin
nhan dién thoai) hodc hinh thirc théng bao
khac phu hop trong cac trwdng hop sau day:

« Khéach Hang cung cip cho Ngan Hang théng
tin khdng chinh xac, khéng hoan chinh, hoac
dé gay hiéu Iam; ho&c dwa ra cac cam doan
hodc bdo ddm khéng chuén xac hodc dé gay

hiéu 1am; hoac
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The Customer fails to pay due due
amount in accordance with this
contract or any other agreement with
the Bank (this includes if the Customer
does not maintain a sufficient balance
in the account that has been assigned
to make payment transactions); or
The Customer has violated any terms
of this contract or any other agreement
with the Bank; or

Customer dies or incapacitated; or

Customer stops paying; or

» The Customer has acted fraudulently or

dishonestly; or

there are legal procedures for debt
recovery or criminal proceedings are
taken against Customer; or the Bank
believes that an account is being
operated in an unusual and improper
manner; or

any event which, from the Bank's point
of view, would have a significant
adverse impact on Customer's assets
or financial situation; or to the
Customer's ability and willingness to
comply with the obligations under this
contract or any other agreement
between the Customer and the Bank;
or

The performance of the obligations of
the Customer or this Contract Bank
violates or is likely to violate a law or a
requirement of any public authority,

standard
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Khach Hang khéng thanh toan dung han sbé
tién dén han theo nhw hop déng nay hodc
bat cr thdéa thuan nao khac véi Ngan Hang
(diéu nay bao gbébm viéc néu Khach Hang
khéng duy tri s6 dw du trong tai khoan ma da
duwoc chi dinh dé thwc hién giao dich thanh
toan); hoac

Khach Hang da vi pham bat ct diéu khoan
nao trong hop ddng nay hodc bat cr thda
thuan nao khac véi Ngan Hang; hoac
Khach Hang chét hodc mét nang lwc hanh
vi; hoac

Khéach Hang ngirng thanh toan; hoac
Khach Hang c6é hanh déng gian lan hoac
khéng trung thyc; hoac

Khach Hang bi budc tdi; hoac

c6 cac thi tuc phap ly vé thu hdi no hodc thi
tuc t tung hinh sy dwoc tién hanh dé chéng
lai Khach Hang; hodc Ngan Hang cho rang
c6 khodn dang dwoc van hanh mot cach bat
thwérng va khéng dung dan; hoac

bat ctr sw kién gi xay ra, ma theo quan diém
ctia Ngan Hang, sé c6 thé cé anh hudng béat
loi dang ké dén tai sdn hodc tinh hinh tai
chinh ctia Khach Hang; hoac t&i kha nang va
sy san sang tuan thd cac nghia vu cla
Khach Hang theo hop déng nay hodc bat ky
théa thuan nao khac gitva Khach Hang va
Ngan Hang; hoac

viéc thyc hién cac nghia vu cia Khach Hang
hodc Ngan Hang hop dbéng nay vi pham
hoac c6 kha nang vi pham maot diéu luat hodc

mot yéu cau cla bat ci» co quan nha nuéc
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including any economic sanctions. and
any trade made by any public authority
in any country where the Bank is
operating or any multinational
organization or government entity,
including but not limited to, the
Government Treasury England, the
United Nations, the European Union or
its member states, or contrary to any
policies that the Bank applies as a
result of an instruction or punishment
imposed by a public authority; or

at any time, by reason of Customer's
place of residence, nationality,
residency status, tax status, or any
other relevant status, the provision or
continuation of the provision in whole
or in part part of the Service, will or
may, in the Bank's opinion, violate
Bank policy or any relevant laws or
governmental requirements, or be no
longer in accordance with economic
practices. ordinary business of the
Bank; or

when the Client closes the account; or
the law (including an instruction from
any public agency) requires the Bank
to suspend service; or

any other event that is default (but
expressly stated) under this contract

or any other agreement with the Bank.
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nao, bao gém bat cr bién phap trirng phat
kinh té va thwong mai nao dwa ra b&i bat c
co quan nha nudéc tai bat ky quéc gia noi
Ngan Hang dang hoat déng hodc bét ct td
chirc da quéc gia, co' quan chinh pha nao,
bao gébm nhung khéng gi¢i han, Ngan Khé
Chinh Phi Anh, Lién Hop Quéc, Lién Minh
Chau Au hodc cac quéc gia thanh vién, hoac
di ngwoc lai bat c& chinh sach ma Ngan
Hang ap dung la két qua ctia mét chi thj hoac
xtr phat do mét co quan nha nwéc ap dat;
hoac

bat c lic nao, vi ly do noi cw tra, quéc tich,
tinh trang cw trd, tinh trang thué, hoadc bat ky
trang thai khac cé lién quan cua Khach
Hang, viéc cung cap hoéc tiép tuc cung cép
toan bd hodc mot phan clia Dich Vu, sé hoac
c6 thé, theo quan diém cta Ngan Hang, vi
pham chinh sach ctia Ngan Hang hoac bét
ky phap luat lién quan hoac yéu cau cla co
quan nha nuwdc nao, hoac khdéng con phu
hop v&i thwe tién kinh doanh théng thwéng
cua Ngan Hang; hoac

khi Khach Hang déng tai khoan; hoac

luat phap (bao gébm mét chi thi ctia bat ct cor
quan nha nwdc nao) yéu cau Ngan Hang
tam ngwng dich vy; hoac

béat ci sy kién nao khac méc dinh (tuy nhién
duwoc néu rd) theo hop ddng nay hodc bat
ct thda thuén nao khac véi Ngan Hang.

tai khoan chung ctia Khach Hang khéng con
dwoc diéu hanh bdi cac chi thi don & ti
Khach Hang nira; hoac
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« Customer's joint account is no longer
governed by any single instruction
from Customer; or

» co-account holders with Customer no
longer agree to allow Customer to
operate a joint account through the
Service.

The Bank's rights under this clause do not

affect other rights under other banking

transaction agreements, and are subject
to the notice, requirement or timing set

forth by law and cannot be excluded. .

Upon termination of the Mobile Banking

Service, the Bank will notify the reason for

termination to the Customer, unless the

provision of reasons is prohibited or
restricted by law.

9.4 If your use of the Service comes to

an end for any reason, this will not affect

any instructions you have already given

via the Service.

10. ABOUT OUR CHARGES

10.1 We are entitled:

10.1.1 to charge you fees and charges
for the Service; and

10.1.2 to change those fees and charges
from time to time by giving you at least 30
days prior notice. If we give you such a
notice, you will not have to pay any
proposed increase so long as you cancel

your use of the Service during the 30-day

standard
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- ddng chu tai khodn véi Khach Hang khéng
con ddng y cho Khach Hang diéu hanh tai
khoan chung qua Dich Vu nira.

Quyén cta Ngan Hang theo diéu khoan nay
khéng anh hwéng téi cac quyén khac dwéi cac
théa thuan giao dich ngan hang khac, va tuy
thudc vao viéc dwa ra théng bao, yéu cau hoac
thdi gian quy dinh bdi luat va khéng thé bi loai
trov.

Khi chdm dit Dich Vu Mobile Banking, Ngan

Hang sé& théng bao ly do chAm dwt dén Khach

Hang, trir trwéng hop viéc cung cép ly do la bj

c&m hodc han ché theo quy dinh phap luat.

9.4 Néu viéc str dung Dich vu ctia quy khach bj
nglrng lai vi bat ky |i do gi, diéu nay sé khong
anh hwdng dén bat ki chi dan nao ma quy

khach da dwa ra thdng qua Dich vu.

10. VE CAC CHI PHi MA QUY KHACH PHAI
TRA CHO CHUNG TOI
10.1 Chung t6i c6 quyén:

10.1.1 Tinh cho quy khach cac phi va chi phi
dbi v&i Dich vu; va

10.1.2 Thay dbi cac phi va chi phi nay tuy ting
thdi diém bang cach théng bao trwéc cho quy
khach it nhat 30 ngay. Néu chung téi gtri cho
quy khach mét thong bao nhw vay, quy khach
s& khong phai trd b4t clr khoan phi va chi phi

tang thém dwoc dé xuat ndo mién la quy khach
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notice period. However, your continued
use of the Service after the 30-day notice
period shall be conclusively deemed to be
your acceptance of such changed fees

and charges.

10.2 To avoid any doubt, please note that
the references to fees and charges in
section 11.1 only apply to our charges for
providing the Service. They do not apply
to any charges for particular banking or
other services we might provide in
response to your requests via the
Service. We will be happy to provide you
with details of our charges for particular

banking or other services on request.

11. OUR RIGHT TO MAKE CHANGES
TO THIS AGREEMENT

11.1 We have the right to change the
terms of this agreement at any time by
giving you notice either in writing, by
placing prominent notices at our offices or
branches or by sending you a message
via the Service. Your own rights to use the
Service will not be affected by the change
until you have actually received the

notice.
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hdy bé viéc sir dung Dich vu clia quy khach
trong khoang thoi gian théng bao 30 ngay nay.
Tuy nhién, viéc quy khach tiép tuc s&r dung Dich
vu sau khoang thi gian théng bao 30 ngay nay
duwoc coi la sy chap nhan cudi cung cta quy
khach vé cac phi va chi phi da dwoc thay ddi
do.

10.2 Dé tranh hiéu nhadm, xin lwu y rang nhirng
dan chiéu dén céac phi va chi phi trong phan
11.1 chi ap dung cho cac chi phi cGia ching toi
cho viéc cung cip Dich vu. Cac chi phi nay
khéng ap dung nhuw la béat ki khoan phi nao cho
nhirng dich vu ngan hang cu thé hodc nhirng
dich vu khac ma chuing t6i cé thé cung cap dé
dap lai nhirng yéu cau ctia quy khach théng qua
Dich vu. Chung t6i sé&n sang cung cap cho quy
khach chi tiét phi clia chuing t6i cho nhirng dich
vy ngan hang cu thé hay nhirng dich vu khac
khi dwoc yéu cau.

11. QUYEN CUA NGAN HANG THAY DOI NOI
DUNG HOP DONG

11.1 Chang t6i c6 quyén thay dbi cac diéu
khodn ctia hop déng nay & bat ctr thoi diém nao
bang viéc thdng bao cho quy khach bang van
ban, hay dan cac théng bao & noi dé thay tai
cac van phong hay cac chi nhanh cua chung toi
hay bang viéc gri cho quy khach mét tin nhan
théng qua Dich vu. Quyén st dung Dich vu cla
chinh quy khach sé khéng bi anh huédng do cé
thay déi cho dén khi quy khach that sy nhan

duwoc thdng bao.
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11.2 We will give you 30 days prior notice
of any change before it takes effect,
except when notice has to be shorter in
order to protect the security of the Service
or in other circumstances beyond our
control. Once you have received notice of
any change in the terms of this
agreement, we will treat your subsequent
use of the Service as your acceptance of
the change (but please remember, you
have the right to end your use of the

Service at any time).

12. THE VALIDITY OF THE TERMS OF
THIS AGREEMENT

12.1 If any one or part of the terms of this
agreement proves to be legally unsound
or unenforceable in any way, this will not
affect the validity of the remaining terms.
12.2 If one of the terms of this agreement
is unenforceable against one of the
customers signing this agreement, this
will not in any way affect the enforceability

of that term against the other signatories.

12.3 If we relax any of the terms of this
agreement once, this may be on a
temporary basis or as a special case only.
Such relaxation will not affect our right to

enforce that term strictly at any other time.
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11.2 Chung tbi sé thdng bao cho quy khach 30
ngay vé bét ki thay dbi nao trwdc khi thay ddi
c6 hiéu lyc, ngoai trir khi thoi gian dwa ra théng
bao phai dwoc rat ngén hon dé bao vé an ninh
cua Dich vy hay trong nhirng hoan canh khac
vuot qua tam kiém soat cla chung t6i. Khi quy
khach da nhan dwoc thédng bao vé bat ki sy
thay dbi trong cac diéu khoan ctia hop déng
nay, chung tdi sé& coi viéc st dung Dich vu tiép
theo d6 ctia quy khach ciing chinh la sw chép
nhan thay dbi ctia quy khach (nhwng xin nhé
rang quy khach cé quyén ngwng viéc st dung

Dich vu cta quy khach & bét ky thdi diém nao).

12. HIEU LU'C CUA HOP DONG

12.1 Néu bat ki diéu khoan hodc mét phan cua
diéu khoan nao cta hop déng nay chirng minh
la khéng hop phap hodc khéng thé thi hanh
theo bat ky cach nao, diéu nay sé khong anh
hwéng dén hiéu lwc ctia nhivng diéu khoan con
lai.

12.2 Néu mot trong nhivng diéu khoan clia hop
ddng nay khéng thé thi hanh dwoc dbi véi mot
trong nhirng khach hang ki ban hop déng nay,
diéu nay cling s& khong anh hwéng dén kha
nang thi hanh cta diéu khoan do dbi voi cac
bén ki két khac.

12.3 Néu chung toi néi 1dng bat cr diéu khoan
nao cla hop dbéng nay mét lan, diéu nay chi co
thé dwa trén mot co sé tam thoi hay 1a chi cho
mot trwong hop dac biét. Nhirng néi 16ng nhw

vay s& khéng anh huédng dén quyén cla ching
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13. COMMUNICATIONS BETWEEN US

13.1 Except for situations where this
agreement refers to your giving us notice
by telephone, you should give us any
other formal notice in connection with the
Service in writing (in hard copy form) to
any of our branches in Vietham where
you maintain an account (or any other
address we may notify to you from time to
time for this purpose).

13.2 Any complaints in connection with
the Service should be directed to: any of
our branches in Vietnam where you
maintain an account (or any other
address we may notify to you from time to

time for this purpose).

13.3 Electronic mail is not a completely

reliable  or secure method  of
communication and you must not use it
for sending us:

13.3.1 notices in connection with the
terms of this agreement; or

13.3.2 sensitive communications, such
as payment instructions (payment
instructions should be sent through the
Service in accordance with the terms of
the relevant account which you hold with

us).
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tdi thi hanh diéu khoan dé mét cach nghiém

khac vao bat ki thoi diém nao khac.

13. THONG TIN LIEN LAC GIPA QUY KHACH
VA CHUNG TOI

13.1 Ngoai trir cac trwong hgp ma hop dong
nay chi rd quy khach phai théng bao cho chung
téi qua dién thoai, quy khach phai gi cho
chuing téi théng bao chinh thire vé Dich vu bang
van ban (theo hinh thirc 1a in ra gidy) dén bét ki
chi nhanh nao cua chung téi & Viét Nam noi ma
guy khach dang duy tri mét tai khoan (hoac t&i
bat ki dia chi ndo khac ma chung t6i co thé
thdng bao cho quy khach tuy tirng thei diém cho
muc dich nay).

13.2 B4t ki khiéu nai nao vé Dich vu phai duoc
chuyén truc tiép dén: bat clr chi nhanh nao cta
chung t6i & Viét Nam noi ma quy khach dang
duy tri mét tai khoan (hoac téi béat ki dia chi nao
khac ma ching t6i c6 thé théng bao cho quy
khach tuy tirng thei diém cho muc dich nay).
13.3 Thw dién t&r khdng phai la mét cach thire
lién lac hoan toan tin cdy hay an toan va quy
khach khéng nén sir dung cach thirc nay dé guvi
cho chung téi:

13.3.1 Nhirng théng béo lién quan dén cac diéu
khodn clia hop ddng nay; hoac

13.3.2 Nhirng thong tin lién lac nhay cam, nhw
cac chi dan vé thanh toan (cac chi dan vé thanh
toan nén dwoc giri théng qua Dich vu phu hop
v&i cac diéu khodn cutia cac tai khodn lién quan

ma quy khach s& hiru & Ngan hang chung t6i).
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13.4 If we need to send you a notice, we
will use the address you have given us
most recently in connection with your

bank accounts.

14. SERVICE QUALITY: RECORDING
YOUR CALLS AND INSTRUCTIONS

To protect both our customers and our
staff, and to help resolve any disputes
between you and us, you acknowledge
that:

14.1 we will record all telephone
conversations between us and customers
of the Service;

14.2 we wil keep a record of all
instructions given by customers via the
Service; and

14.3 we may listen to telephone calls
made in respect of the Service in order to
assess and improve the quality of the

Service.

15. OUR ADVERTISING

From time to time we may advertise our
own products and services, and those of
other companies in the Standard
Chartered Bank group, through the
Service. If, in connection with other
agreements with us, you have asked us

not to send you any marketing material
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13.4 Néu chuing t6i can gt cho quy khach mét
thong bao, chung t6i sé sir dung dia chi ma quy
khach da dwa cho chung t6i gan nhat trong cac

tai khoan ngan hang cta quy khach.

14. CHAT LUONG DICH VU: GHI AM LAl
CAC CUOC DIEN THOAI VA CHi DAN CUA
QUY KHACH

DPé bao vé ca khach hang va nhan vién Ngan
hang, va dé giap giai quyét bat ky tranh chap
nao gilra quy khach va chung téi, quy khach
céng nhan rang:

14.1 Chung toi sé ghi am lai tAt ca cac cudc ndi
chuyén dién thoai gilra chung téi va khach hang
vé Dich vu;

14.2 Chung t6i sé lwu gitr sb liéu vé tat ca cac
chi dan ma khach hang dwa ra théng qua Dich
vu; va

14.3 Chung téi c6 thé sé nghe cac cuéc dién
thoai lién quan dén Dich vu dé& danh gia va cai

thién chat lwong Dich vu.

15. QUANG CAO CUA CHUNG TOI

Tuy tieng thoi diém chung tdi cé thé quang céo
cac san pham va dich vu cla chung téi, va cla
cac cbng ty khac thuéc tap doan Ngén hang
Standard Chartered, thong qua Dich vu. Néu,
lién quan dén cac hop déng khac gitra chung
t6i va quy khach, quy khach da dé nghj chung
t6i khéng glri cho quy khach bat ki tai liéu tiép
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(or if you do so in the future), you agree
that this restriction will not apply to these

advertisements.

16. ASSIGNMENT AND TRANSFER

These Terms and Conditions shall be
binding and ensure to the benefit of the
Bank and Customer and the Bank’s
successors or assignees and shall
continue to be binding on Customer
notwithstanding:

16.1 any change in name or constitution
of the Bank; or

16.2 any consolidation or amalgamation
of the Bank into or with any other entity.
In the event of such consolidation or
amalgamation, such entity shall be
substituted for the Bank in relation to
these Terms and Conditions and all
Accounts and/or Service(s) made
available by the Bank to Customer, and
these Terms and Conditions shall
continue in full force and effect as

between Customer and such entity.

17. THE LAW GOVERNING THIS
AGREEMENT

This agreement is governed by the laws
of Vietham. Both parties agree to submit
to the jurisdiction of Vietham courts in
connection with any dispute. This does

not affect our right to pursue our remedies
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thi nao (hay la néu quy khach sé lam thé trong
twong lai), quy khach déng y rang sw gi¢i han

nay sé khéng ap dung cho cac quang cao nay.

16. CHUYEN NHUW'ONG VA CHUYEN GIAO

Cac Diéu Khoan va Diéu Kién nay rang budc va
bdo dadm quyén lgi cia Ngan Hang va Khach
Hang va cac bén ké thira va bén nhan chuyén
nhwong cia Ngan Hang, va sé tiép tuc rang

budc Khach Hang cho du co:

16.1 bét ky thay dbi nao vé tén hodc viéc thanh
lap Ngan Hang; hoac

16.2 viéc két hop hoac hop nhat Ngan Hang
vao hodc cuing v&i bat ky phap nhan nao khéac.
Trong trudng hop cé sw két hop hodc hop nhét,
phap nhan dé sé thay thé Ngan Hang lién quan
dén Cac Diéu Khoan va Diéu Kién nay va tat ca
Tai Khoan va/hoac Dich Vu do Ngan Hang danh
cho Khach Hang, va Cac biéu Khoan va biéu
Kién nay sé tiép tuc cé day du hiéu luc gitra

Khach Hang va phap nhan do.

17. LUAT PIEU CHINH HOP PONG

Hop déng nay dwoc diéu chinh bi luat Viét
Nam. Ca& hai bén dong y gidi quyét tranh chap
tai cac toa an cla Viét Nam. Diéu nay sé khéng

anh hwéng dén quyén cuia chung t6i dé tiép can
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in the courts of any other jurisdiction
which is appropriate.

18. DATA PROTECTION AND PRIVACY
POLICY
This Data Protection and Privacy Policy

relates solely to personal information
supplied by you on this Web Site. It is
necessary for you to supply to us with
personal information on this Web Site in
connection with the provision of the
services you have requested or are about
to request at this Web Site. Failure to
supply such information may result in the
Bank being unable to provide these
services.

18.1 Purpose of handling personal

data and information

The Bank respects the privacy of your
personal information. Upon using the
Bank’s services, you agree that the Bank
may process your information for the

following purposes:

i. processing applications for products
and services, effecting payments,
transactions and completing
instructions or requests;

i. providing products and services
(including electronic banking
services);

i. assessing suitability for products and

services;
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cac bién phap tai cac tdoa an & bat ky quéc gia

nao khac mét cach thich hop.

18. QUY PINH VE BAO MAT D LIEU VA
THONG TIN CA NHAN
Quy dinh vé Bao mat D liéu va Théng tin ca

nhan nay lién quan dén nhirng thdng tin ca
nhan ma quy khach trao dbi trén trang web nay.
Quy khach can cung cép cho Ngan hang nhirng
théng tin c& nhan trén trang web nay dé chang
t6i co thé cung cép dich vu dén quy khach va
dé quy khach c6 thé thue hién nhirng giao dich
tai trang web. Néu quy khach khéng cung cép
nhitng thdng tin nay, Ngan hang khéng thé

cung cap dich vu cho quy khéach.

18.1 Muc dich xtr ly dir liéu va thong tin ca

nhan

Ngan hang tén trong tinh bado mat dbi véi
nhirng théng tin ca nhan cua quy khach. Khi
st dung dich vu ctia Ngan hang, quy khach
ddng y rang chang tdi cé thé xt ly thong tin ca

nhan clia quy khach vi nhirng muc dich sau:

i. xt ly cac don yéu cau cung cap san pham
va dich vu, tién hanh cac lénh thanh toan,
giao dich va hoan tat cac chi thi hoac yéu
cau;

ii. hoat dong nghiép vu hang ngay cla cac
san pham va dich vu cung cép cho Khach
Hang;

iii. thAm dinh tinh phu hop khi cung cp sén

pham va dich vu;
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Vi.

Vil.

viii.

Xi.

Xii.

credit assessment, including
conducting credit checks and setting
credit limits;

operational purposes;

statistical purposes;

and

establishment, continuation

management of banking
relationships and accounts;

market research and survey for
products, service improvement;
marketting, promotion campaigns,
competition with rewards and lucky
draws;
the prevention, detection,
investigation and prosecution of
crime in any jurisdiction (including,
without limitation, money laundering,

terrorism, fraud and other financial

crime);
identity  verification, government
sanctions screening and due

diligence checks
to comply with local or foreign law,
regulations, directives, judgments or

court orders, government sanctions

or embargoes, reporting
requirements under financial
transactions legislation, and

demands of any authority, regulator,
tribunal, enforcement agency, or
exchange body; to comply with

policies (including the Standard

Chartered Group’s policies) and good

Vi,

Vil.

Vii

Xi.

Xii.
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thadm dinh tin dung, bao gém thuc hién kiém
tra tin dung va xac Iap han murc tin dung;
cac muc dich nghiép vu;

phan tich thdng k&, bao gém phan tich hanh
vi tPng X va tiéu st ca nhan;

xac lap, tiép tuc va quan ly quan hé déi voi
khach hang va tai khoan;

tién hanh nghién ctru va khao sat thj trworng
dé cai tién san pham va dich vu ctia ching
toi;

vi muc dich marketing, chwong trinh
khuyén mai, thi cé thwdng va rut thdm may
man;

nham phuc vu viéc ngan chan, nhan biét,
diéu tra va truy t6 trach nhiém hinh s tai
béat ky lanh thd nao (bao gdm, nhwng khéng
gi&i han dbi vai viéc riva tién, khiing b, Itva
dao hoac cac téi pham tai chinh khac);

xac minh danh tinh, x( phat cap chinh pha,
xac minh ly lich va kiém tra toan dién;

tuan tha: luat qudc gia hodc phap luat quéc
té, quy dinh, quy tdc nghé nghiép, huéng
dan, phan quyét hoac I&nh clia tda an, théa
thuan gitra bat ky thanh vién ndo cta Tap
Poan Standard Chartered véi bat ky co
quan nha nudc, co quan cdng quyén, hodc
co quan thi hanh an; chinh sach (bao gébm
cac chinh sach cta Tap Poan Standard
Chartered), thong |1é nganh, trirng phat
hodc cdm van cap chinh phd, yéu cau vé
bao cao theo phap luat vé trirng phat kinh
té, va theo lénh ho&c yéu cau cta bét ky co

quan nha nwéc, co quan céng quyén, tdoa
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practice standards where it is in our an, trong tai, co quan thi hanh an hoac co
legitimate interest to do so; quan quan ly ngoai héi;

xii. to seek professional advice, xiii. tim kiém tw van chuyén nghiép, bao gém,
including, in connection with any lién quan dén bat ky thu tuc phap Iy (goém
legal proceedings (including any ca cac tha tuc phap ly tiém tang), dé dwoc
prospective legal proceedings), for cung cap tw van phap ly hoac dé thiét 1ap,
obtaining legal advice or for thwe thi hodc bdo vé cac quyén luat dinh;

establishing, exercising or defending

legal rights;
_ L Quy dinh nay sé khéng lién quan hay anh
This provision shall not affect any ) . . '
. _ . hwong dén bat ky thdng tin nao ma Ngan hang
information that the Bank has provided to i i
_ cung cap cho quy khach. Ngoai ra, doi v&i viéc
you. Furthermore, with respect to . _ . o
) _ ) _ tiet 16 théng tin ca nhan cua quy khach cho
disclosure of your information to third .
, bén tht ba va cho nhirng muc dich khéng lién
parties and for purposes not relevant to . o '
. o . quan dén viéc cung cap dich vy, quy khach, tai
service provision, you may, at any time, ) R . L
_ _ _ bat ky th&i diem nao, cé quyén twe choi bang
reject such disclosure by clearly stating o 3 _ -
_ o cach ghi ré trén don dang ky dich vu tai thoi
on the service application form at . N . . .
, . , . diem dang ky hoac gui yéu cau den chi nhanh
registration time or sending a request to . . _
) cua Ngan hang hoac lién hé véi Ngan hang
the Bank’s branch or contacting the Bank _ .
qua cac kénh lién hé tai
at https://www.sc.com/vn/en/contact-us/

https://www.sc.com/vn/contact-us/

18.2 Subjects that the Bank may . ,
. . . 18.2 PBoi twong dworc Ngan hang tiet 16 div
disclose personal information, data
liéu va théng tin ca nhan

The information provided by you at this )

) _ Thong tin quy khach cung cap tai trang web
Web Site may be disclosed by the Bank . . B .

) ] nay c6 thé duwgc gii dén nhirng doi twong

to the following parties for the purposes _ o B .

_ ) dwdi day voi nhirng muc dich da trinh bay ¢
set out in the foregoing paragraphs:

e« any member of the Standard ren:
Chartered Group anywhere in the * batky thanh vién nao cia Téap Doan
world, including any officer, employee, Standard Chartered trén toan thé gi&i, bao
agent or director: gdm bét ky nhan vién, ngudi lao dong, dai
. professional  advisers  (including ly ho&c giam dbc cuia cac thanh vién nay;

auditors), third party service providers,
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agents or independent contractors
providing services to support Standard
Chartered’s business

e any person to whom disclosure is
allowed or required by local or foreign
law, regulation or any other applicable
instrument

e any court, tribunal, regulator,
enforcement agency, exchange body,
tax authority, or any other authority
(including any authority investigating

an offence) or their agents

e« any debt collection agency, credit
bureau or credit reference agency,
rating agency correspondents, insurer
or insurance broker, direct or indirect
provider of credit protection and fraud
prevention agencies

o any financial institution to conduct
credit checks, anti-money laundering
related checks, for fraud prevention

and detection of crime purposes.

18.3 Personal Data Protection

The Bank guarantees that your personal
information will be kept confidential with
the highest security standards. The Bank
is committed to our security platform fully

standard
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 chuyén gia tw van (bao gébm kiém toan
vién), bén th ba cung cap dich vy, dai ly
hodc nha thau déc lap cung cép dich vu ho
tror cho hoat déng kinh doanh cua Standard
Chartered;

+ bét ky nguwdi ndo ma luat qudc gia hoac
phap luat qudc té, quy dinh ho&c cac van
ban hién hanh khac cho phép hoéac yéu cau
phai tiét 16 théng tin cho ho;

» bt ky toa an, trong tai, co quan céng
quyén, co quan thi hanh an, co quan quan
ly ngoai héi, co quan thué, hodc cac co
quan nha nwdc khac (bao gébm cac co
quan nha nwdc diéu tra hanh vi vi pham
hodc t6i pham) hoac cac can b clia cac co
guan nay;

 bét ky dai dién thu hdi ng, trung tam théng
tin tin dung hoac td chirc tham khao tin
dung, co quan xép han tin dung, co quan
truyén théng, cong ty bao hiém hodc céng
ty méi gi¢i bao hiém, nha cung cép dich vu
b&o ho tin dung trwc tiép hay gian tiép nao,
co quan phong chéng Itra dao;

+ b4t ky t& chirc tin dung ndo dé tién hanh
kiém tra tin dung, kiém tra lién quan dén viéc
chéng rira tién cho muc dich phong chéng

Itra dao va xac minh téi pham.
18.3 Bao mat dir liéu va thong tin ca nhan

Ngan hang cam doan rang nhirng théng tin ca
nhan clia quy khach sé dwoc bao mat véi tiéu
chuan an ninh téi cao. Ngan hang cam két nén

tang an ninh cla ching téi dap wng day da
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meeting the international standards for
personal data security and application
data protection / personal law
requirements. However, it is your
responsibility to keep your transaction
name and password confidential at all
times of system access.

You have the right to find out about the
Bank's regulations and activities related
to personal data, as well as to be
informed about personal information by
the Bank and to check whether the Bank
stores its data. customers or not. You also
have the right to request the accuracy of
payment transactions, access to personal
information from us. For personal credit,
you also have the right to request periodic
notice of repayments to the requested

institution.

If you wish to perform or request for
accuracy or removal of any personal data
from us, or if you have any question
regarding personal information, data
safety policy, as well as applications data
types being stored, please contact us

following contact information below:

Standard Chartered Bank (Vietnam)
Limited

Keangnam Hanoi Landmark, Units
1810 — 1815, Floor 18,

E6 Pham Hung Street
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nhirng tiéu chudn quéc té vé an toan dir liéu
cé nhan va nhirng yéu cau vé bao vé di liéu
rng dung/ luat ca nhan. Tuy nhién, quy khach
phai cé trach nhiém bao mat tén giao dich va
mat khau ctia minh trong moi lan truy cap hé

théng.

Quy khach cé quyén tim hiéu vé nhirng quy
dinh ctia Ngan hang va nhirng hoat déng lién
quan dén di¥ lidu ca nhan, ciing nhw duoc
thédng bao vé thdng tin ca nhan b&i Ngan hang
va kiém tra xem Ngan hang c6 lwu giv div liéu
cua quy khach hay khéng. Quy khach cling cé
quyén doi héi sy chinh xac giao dich thanh toan
phi, truy cap thdng tin ca nhan t& chung téi. Dbi
v&i tin dung ca nhan, quy khach ciing cé quyén
yéu cau thédng bao vé viéc trd no dinh ky cho

céac td chirc da dwoc yéu cau.

Néu quy khach mong muén thyc hién hodc yéu
cau sw chinh xac hodc x6a bd bat ky di liéu ca
nhan nao tlr chung t6i, hodc néu quy khach cé
bat ky cau héi ndo lién quan dén nhitng quy
dinh an toan di¥ liéu va thdéng tin ca nhan va
nhirng rng dung cling nhw cac loai di¥ liéu ca
nhan dwoc lwu gilr, vui Iong lién hé voi chung

toi theo dia chi sau:

Ngéan hang Trach nhiém hiru han moét thanh
vién Standard Chartered (Viét Nam)

Keangnam Ha N6i Landmark, P1810-1815,
Tang 18, DPwong E6 Pham Hung, Quan Nam
T Liém, Ha Noi, Viét Nam

Dién thoai: (84.24) 3936 8000
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Nam Tu Liem District
Hanoi — Vietnam
Tel: (84.24) 3 9368 000

19. DEFINITIONS: THE MEANING OF
SOME WORDS AND PHRASES USED
IN THIS AGREEMENT

Some words and expressions used in

this agreement have particular meanings
as follows:

Password means the Electronic Banking
Personal Identification Number or secret
number chosen by you (or if you do not
elect to change it, the initial secret
number given to you) that is used to
confirm your identity whenever you use
the Service.
Security Codes means the user
identification code with the Password
details agreed between you and us that
are used to identify you whenever you
use the Service.

Service means the services provided by
us which enable you to obtain information
from us and give instructions to us by
computer, telephone, mobile telephone,
personal digital assistant or other device

linked to our system by any means.

Service Software means any software
supplied to you whenever you access the
Service and any other software we supply

standard
chartered

19. DINH NGHIA: NGHIA CUA MOT SO TU
VA THUAT NGO’ SU DUNG TRONG HOP
DONG

M6t sb tlr va thuat nglr dwoc st dung trong

hop déng nay cé y nghia cu thé nhu sau:

Mat ma nghia la S6 Nhan dang Ca nhan lién
quan dén Ngan hang Dién tl hay 1a béat ki con
s6 bi mat ndo ma quy khach Iwa chon (hodc
trwdng hop quy khach khéng lwa chon thay déi
sb bi mat, chung t6i s& cung cap cho quy khach
con sd bi mat ban diu) duwgc dung dé& nhan
dang cla quy khach bat cv khi nao quy khach
st dung Dich vu.

Ma An ninh nghia la ma nhan dang ngu&i st
dung v&i cac chi tiét vé Mat ma da duwoc thod
thuan gitra quy khach va chung téi la sé dwoc
st dung dé nhan dang quy khach bat ctr khi nao
quy khach str dung Dich vu.

Dich vu nghia la cac dich vu ma chung téi cung
cap gitp quy khach coé dwoc thdng tin tr ching
t6i va dwa cho chudng t6i cac chi dan bang may
tinh, dién thoai ban, dién thoai di ddng, cac tr¢
gitp ki thuat sd ca nhan hodc céac thiét bi khac
duoc két ndi vdi hé thdng cla chung tdi bang
bat ki phwong thirc nao.

Phan mém Dich vu cé nghia 1a b4t ki phan
mém nao duwoc cung cap cho quy khach bat ct
khi nao quy khach truy cap Dich vu va bat ct

phan mém nao khac ma chung tdi cung cap cho
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to you for the purpose of accessing the
Service from time to time.

Statement means bank statement,
contract or translation note, confirmation
notice for investment services, or any of
these or similar documentation, as
applicable, depending on the Service.
Standard
Chartered Bank ("Standard Chartered"),

a company incorporated in England and

Welus/our/Bank refer to

Wales with limited liability by Royal
Charter 1853, under reference ZC18 and
whose Principal Office is situated in
England at 1 Basinghall Avenue, London,
EC2V 5DD, United Kingdom.

Standard Chartered refers to Standard
Chartered Bank in Vietnam, which
operates under licenses issued by the
State Bank of Vietnam.

You/your means you, the customer, who
is registered by us to use the Service.
Your System means the equipment and
software contained on such equipment

used by you to access the Service.

Copyright © Standard Chartered Bank
(Vietnam) Limited. All rights reserved.

Effective date: 01/11/2020

standard
chartered

quy khach vi muc dich truy cap Dich vu tuy ttrng
thoyi diém.

Ban ké giao dich nghia la ban ké cac sb tién
xuét nhap & tai khodn ngan hang, ghi cha hop
ddng hay giéi thich, thdng bao xac nhan cho cac
Dich vu Dau tw, hay bét ki cac chirng tir twong
tw, néu cd, phu thudc vao dich vu.

Chung téi/caa chiang téi/Ngan hang la Ngan
hang Standard Chartered, mét cong ty dwoc
thanh lap & Anh va x&¢ Wales vé&i trach nhiém
hiru han b&i Hién phap Hoang gia 1850, dudi
phan tham khdo ZC18 va c6 Van phong Chinh
toa lac tai Anh & sb 1 Basinghall Avenue,
London, EC2V 5DD, United Kingdom.

Standard Chartered nghia la Ngan hang
Standard Chartered & Viét Nam hoat dong theo
gidy phép dwoc Ngan hang Nha nuwéc Viét Nam
cép.

Quy khach/cua quy khach nghia la quy khach,
khach hang, ngwoi dang ki str dung Dich vu vé&i
chung toi.

Hé théng cua quy khach nghia 13 thiét bj va
phan mém thudc vé thiét bi cht ma quy khach
st dung dé truy cap Dich vu.

Ban quyén thudc vé Ngan hang TNHH MTV
Standard Chartered Bank (Viét Nam). Tat
cac cac quyén dwoc bao ho.

Ngay hiéu Iwc: 01/11/2020
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