Online Banking Form - Personal
cgnfOg al+}sË kmf/fd – JolQmut
Relationship Number (For Ofﬁce use Only)
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ljj/0f

Mr/Mrs/Ms (>Ldfg / >LdtL /

;>
' L_
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gfd_

Email (Mandatory) / Od
{ n
]

-clgjfo_{

Mobile (Mandatory)

dfj]fOn
{ -clgjfo_{

Account Information / vftfsf] ljj/0f
I maintain the following account(s) with Standard Chartered Bank Nepal Ltd.
(Please provide completed account numbers)

:6o\f088{ rf68{ as
+} df d/]f] tn pNnl]vt vftfx? /xsf
] 5g\ .
Saving / art

Current/ rNtL

Credit Card/ qml]86

sf8{

Account Holder’s Signature

vftfjfnfsf] x:tfIf/

Authorization And Declaration Related To Online Banking

cgnfOg a}+ls+u ;DaGwL clVtof/Lgfdf / pb\3f]if0f

By signing below, you hereby apply for the The Bank- Internet and electronic banking service (collectively the electronic banking services) as may be made available to you by
the Bank from time to time. Further, you acknowledge that your use of the Electronic Banking Services shall be governed by the Bank’s prevailing Electronic Banking Terms and
Conditions as given below and you declare that you have read and fully understood the said Terms and Conditions and accept the same.

o; lnlvtdf x:tfIf/ u/] kZrft a}s
+ n] tkfOFnfO{ ;do ;dodf pknAw u/fpg] a}s
+ , OG6/g]6 / On]S6«fl] gs a}l+ su ;]jf -;du|df ljB'tLo a}l+ s+u ;]jf_ sf lgldQ tkfO{n] cfj]bg ug'{ ePsf] 5 . ;fy}, ljB'tLo a}l+ s+u ;]jfsf]
tkfO{sf] k|of]u pk/ b]xfodf pNn]v ePsf] ljB'tLo a}l+ s+u ;]jf ;DaGwL zt{ aGb]h nfu' x'g5
] tyf tkfO{n] pNn]lvt zt{ aGb]hx? k9]/ k"0f{?kdf a'emL ;f] :jLsf/ ug'{ ePsf] 5 eGg] s'/f pb\3f]if0f ug'{ ePsf] 5 .

You hereby instruct and authorize the Bank to issue/deliver your Electronic Banking ID and Electronic Banking Password (collectively Security codes), relating to your access to
the Electronic Banking Services, electronically to your email ID and Mobile respectively as per the Bank’s records, and, you agree that the risk of non-receipt and / or disclosure
of the Security Codes to an unauthorized third party shall be fully borne by you. Subject to the Bank’s prevailing terms governing the use of the Services, you hereby authorize
and instruct the Bank to act on any instructions received through the use of your Security Codes, including, but not limited to the transfer of funds (subject to limits as may be
imposed by the Bank from time to time) from your account(s) with the Bank (which you are entitled to operate on a single signatory basis) to the third party accounts named under
the heading Beneficiary Accounts and, to any account which you may designate from time to time, for this purpose under the Bank’s prevailing procedures.

ljB'tLo a}}+lsu ;]jfdf kx'Fr k|fKt ug]{ ;DaGwdf tkfO{nfO{ ljB'tLo dfWodåf/f a}+ssf] clen]vdf /x]sf] tkfO{sf] Od]n 7]ufgf / df]afOndf ljB'tLo a}+}ls+u kl/ro / ljB'tLo a}+ls+u kf;j8{ -;du|df ;'/Iff ;+s]t_ hf/L u/L
pknAw u/fpg tkfO{n] lgb]{zg u/L a}+snfO{ clVtof/L k|bfg ug'{ ePsf] 5 Pj+ ;'/Iff ;+s]t k|fKt gug{ ;Sg] tyf cgflws[t t];|f] kIfnfO{ tkfO{sf] ;'/Iff ;+s]t v'nf;f x'g ;Sg] hf]lvd k"0f{?kdf Joxf]g'{ kg]{5 eGg] s'/f
tkfO{nfO{ :jLsfo{ /x]sf] 5 . ;]jfsf] k|of]u ;DaGwL a}+ssf] k|rlnt zt{ aGb]hsf] cwLgdf /xg] u/L tkfO{sf] ;'/Iff ;+s]t k|fof]usf] dfWodåf/f k|fKt ePsf] a}+sdf /x]sf] tkfO{sf] Psn x:tfIf/af6 ;+rflnt x'g] vftfaf6
lxtu|fxL vftfdf / o; k|of]hgsf lgldQ a}+ssf] k|rlnt sfof{ljlw cg';f/ ;do ;dodf tkfO{n] lgb]{zg u/]sf] vftfdf /sdfGt/ ug]{ -a}+sn] ;do ;dodf lgwf{/0f u/]sf] u/]sf] ;Ldfsf] cwLgdf /xg] u/L_ nufotsf
lgb]{zgsf] sfof{Gjog ug{ tkfO{n] a}+snfO{ clVtof/L k|bfg u/L cfb]z k|bfg ug'{ ePsf] 5 .
In consideration of your instruction for your account statement(s) and advice(s) to be sent to the e-mail address specified above (“the Service”), as per the frequency requested
by you, and your cancellation of any existing instruction/s to hold mail or to send all statements and advice by post or courier service, you hereby unconditionally agree that all
statements sent by The Bank (“the Bank”) for your above mentioned account(s) shall be accepted and upheld by you as correct. You hereby expressly waive any of your legal
rights, past or future, against the Bank for providing the aforesaid service and fully accept the risks and responsibilities of the statements transmitted by the Bank. The Bank does
not warrant against any external factors affecting the privacy and/ or security of e-mails during Internet transmission. Accounts may automatically be closed if they carry nil or
negative balance for 60 consecutive days.

tkfO{n] cg'/f]w ug'{ eP adf]lhdsf] cGt/fndf dfyL pNn]lvt Od]n 7]ufgfdf tkfO{sf] vftf ;DaGwL ljj/0fx? / cg/f]wx? k7fpg -;]jfx?_ / d]n xf]N8 ug{ jf ;a} ljj/0fx? tyf cg'/f]wx? x'nfs jf s'l/o/ ;]jfaf6
k7fpg] ljBdfg lgb]{zgx? ;dfKt ug{ lgb]{zg ug'{ eP jfkt tkfO{sf] dfyL pNn]lvt vftfsf ;DaGwdf a}+sn] k7fPsf ;a} ljj/0fx? tkfO{n] :jLsf/ ug'{ ePsf] 5 / ;xL 5g\ eGg] s'/f tkfO{n] lgMzt{ ?kdf :jLsf/ ug'{
ePsf] 5 . dfyL pNn]lvt ;]jf pknAw u/fpgsf lgldQ a}+ssf] lj?4sf] tkfO{sf] ljut Pj+ eljiosf] sfg"gL clwsf/x? tkfO{n] lnlvt ?kdf kl/Tofu ug'{ ePsf] 5 / a}+sn] ;Dk|]lift u/]sf] ljj/0fsf hf]lvd / bfloTjx?
k"0f{?kdf :jLsf/ ug'{ ePsf] 5 . OG6/g]6 / 6«fG;ld;gsf] ;dodf Od]nsf] ;'/Iff / uf]kgLotfnfO{ k|efljt ug]{ afXo tTjx?sf] lj?4 a}+sn] s'g} bfloTj jxg ug]{ 5}g . vftdf ^) lbg ;Dd nuftf/, C0ffTds jf z"Go
df}Hbft /x]df vftfx? :jtM aGb x'g]5 .
You hereby further agree to keep the Bank indemnified against all actions, proceedings, liabilities and claims, cases, damages, costs and expenses in relation to or arising out of
the Bank so accepting your request and transmitting statements and information through e-mail. You hereby agree to pay all fees and charges, which the Bank may impose from
time in connection with the Service in the manner stipulated by the Bank. The Bank may add to, discontinue, or vary any of the Services from time to time. The Bank shall not be
liable or responsible for data corruption, delay, interception and unauthorized amendment of the information from time to time and at any time. This agreement is in addition to
and not in substitution of any other agreements, mandates, terms and condition relating to the customer’s account(s) with the Bank.

Od]nsf] dfWodåf/f tkfO{nfO{ ljj/0f jf hfgsf/Lx? ;Dk|]if0f ug]{ tkfO{sf] cfb]z a}+sn] :jLsf/ u/]sf] ;DaGwdf jf ;f] af6 ;[lht ;a} sf/jfxLx?, k|s[ofx?, bfloTjx?, bfjLx?, d'2fdfdflnfx?, nfut / vr{x?sf lj?4
a}+snfO{ Ifltk"lt{ ug]{ s'/f tkfO{nfO{ d~h'/ /x]sf] 5 . ;]jfsf ;DaGwdf a}+sn] ;do ;dodf nfu' ug]{ ;a} z'Ns Pj+ b:t"/x? a}+sn] tf]s] cg'?k e'QmfgL ug{ tkfO{nfO{ d~h'/L /x]sf] 5 . a}+sn] ;do ;dodf ;]jfdf yk
ug{, ;]jf aGb ug{ jf s'g} ;]jf kl/jt{g ug{ ;Sg]5 . ;do ;dodf Pj+ s'g} klg ;dodf tYof+sx? s/K;g ePdf, ljnDa ePdf, x:tIf]k ePdf tyf ;"rgfx?df cgflws[t tj/af6 ;+zf]wg ePdf a}+s lhDd]jf/ Pj+
pQ/bfoL x'g] 5}g . a}+sdf /x]sf] u|fxssf] vftfx? ;DaGwL cGo s'g} ;Demf}tf, clVtof/gfd, zt{ aGb]hx?sf] k|lt:yfkg geO{ of] ;Demf}tf yk ;Demf}tf /x]sf] 5 .
You warrant that all the information provided by you, in this application form is true, accurate and complete in all respects.

o; cfj]bg kqdf tkfO{n] pknAw u/fpg' ePsf hfgsf/L k"0f{?kdf ;xL, b'?:t / k"0f{ 5g\ egg] s'/f tkfOF pb\3f]if ug'{ x'G5 .
Standard Chartered Bank Nepal Limited - Electronic Banking Terms and Conditions

:6\of088{ rf6{8{ a}+s g]kfn lnld6]8 – ljB'tLo a}+ls+u ;DaGwL zt{ aGb]hx?
These terms and conditions set out the rights and obligations of you, the customer, and us, the Bank, in connection with your use of the Service. All the terms and conditions of
this agreement are legally binding, so please read them through

;]jfsf] k|of]u ;DaGwdf tkfO{ u|fxsx? / xfdL a}+ssf] clwsf/ / bfloTjx? oL zt{ aGb]håf/f lgwf{/0f ul/Psf 5g\ . o; ;Demf}tfsf zt{ aGb]hx? sfg"gL ?kdf aGwgsf/L /x]sf] x'Fbf /fd|f];Fu k9\g' xf]nf .
This agreement:

o; ;Demf}tfdf
• is in addition to the terms and conditions that apply to the individual accounts you may be accessing through the Service. If there is a conflict between the terms and
conditions of this agreement and any other relevant terms and conditions, the terms and conditions of this agreement will prevail; and
• o; ;]jfsf] dfWodåf/f tkfO{n] kx'Fr k|fKt ug]{ JolQmut vftfdf nfu' /xg] zt{ aGb]hx? nufot of] ;Demf}tf yk zt{ aGb]h xf] . cGo ;DalGwt zt{ aGh]b tyf of] ;Demf}tfsf zt{ aGb]hx? aflemg uPdf of

;Demf}tfsf zt{ aGb]hx? nfu' x'g]5g'Ù /
• In the last section of this agreement, you will find definitions of some of the words and phrases used in these terms and conditions.
• o; ;Demf}tfsf] clGtd v08df o; ;Demf}tfdf k|of]u ePsf zAb Pj+ zAbfjnLsf] kl/efiff kfpg' x'g]5 .
1. The Accounts On Which You May Use The Services

!= tkfO{n] ;]jf k|of]u ug{ ;Sg] vftfx?

1.1 By agreeing to be bound by the terms of this agreement, you agree that the Service will be available on all Eligible Accounts with us, whether open now or opened in the
future. The Service cannot be used on some types of accounts and we will advise you from time to time as to which accounts are eligible.

!=! o; ;Demf}tfsf zt{ aGb]hx? tkfO{ pk/ aGwgsf/L x'g] s'/f :jLsf/ u/]sf] x'Fbf xfdL;Fu xfn} vf]lnPsf] jf eljiodf vf]lng] pko'Qm vftfdf ;]jf pknAw x'g]5 eGg] s'/f tkfO{n] :jLsf/ ug'{ePsf] 5 . s'g}
k|s[ltsf vftfx?df ;]jf k|of]u ug{ ;lsg] 5}g / s'g vftfx? pko'Qm x'G5g\ eGg] ;DaGwdf xfdL ;do ;odf tkfO{nfO{ hfgsf/L u/fpg] 5f}+ .
1.2 In order to use the Service, you must be registered by us to use the Service.

!=@ ;]jf k|of]u ug{sf lgldQ ;f] ;]jf k|of]u ug]{ u/L tkfO{ xfdLsxfF btf{ x'g' kg]{5 .
2. Your Responsibilities For Security

@= ;'/Iff ;DaGwL tkfO{sf] bfloTj

2.1 To ensure that you alone are able to access and give instructions on your accounts using the Service, you must adopt and at all times maintain all the following
security procedures.

@=! tkfO{sf] vftfdf ;]jf k|of]u u/L vftfdf kx'Fr k|fKt ug]{ / lgb]{zg k|bfg ug]{ tkfO{ Psdfq JolQm ePsf] ;'lglZrt ug{ tkfO{n] b]xfosf ;a} ;'/Iff sfof{ljlwx? cjnDag u/L :jo+ sfod /fVg' kg]{5 .
2.2 To enable you to use the Service, we will provide you a user identification code and an initial password electronically to your email ID and mobile respectively, as per Bank’s
record, and you may then choose your own Password for the Service. These are your Security Codes and both will be used to identify you whenever you access the Service.

@=@ tkfO{nfO{ ;]jf k|of]u ug{ ;Ifd agfpgsf lgldQ a}+sdf /x]sf] clen]v cg';f/sf] Od]n 7]ufgf / df]afOndf xfdL tkfO{nfO{ k|of]ustf{ kl/ro ;+s]t / k|f/lDes kf;j8{ pknAw u/fpg] 5f}+ / tTkZrft ;]jfsf lgldQ
tkfO{n] cfk\mgf] kf;j8{ rog ug{ ;Sg' x'g]5 . oL tkfO{sf] ;'/Iff ;+s]tx? x'g\ / tkfO{n] hlxn] ;'s} ;]jfdf kx'Fr k|fKt ubf{ tkfO{nfO{ klxrfg ug{ b'a} k|of]u ul/g]5 .
2.3 Safeguarding your Password and Security Codes: In connection with your Security Codes:

@=# tkfO{sf] kf;j8{ / ;'/Iff ;+s]tsf] ;'/IffM tkfO{sf] ;'/Iff ;+s]tsf] ;DaGwdfM

2.3.1 You should change your Password regularly and shall do so whenever the Service requires you to do so. You should not choose a Password you have used before;

@=#=! tkfO{n] lgoldt ?kdf / ;]jfsf] cfjZostf cg'?k kf;j8{ kl/jt{g ug'{kg]{5 . tkfO{n] klxn] g} k|of]u ul/;s]sf] kf;j8{ k'gMrog gug'{xf]nf .
2.3.2 Whenever you choose a Password, you must take care not to choose a number that is likely to be guessed by anyone trying to access the Service pretending to be you.
For example, you should avoid your own or a relative's birthday, or any part of your telephone number;

@=#=@ kf;j8{ rog ubf{ tkfO{sf] kl/rosf] efg kf/L ;]jfdf kx'Fr k|fKt ug{ rfxg] s;}n] klg cg'udg ug{ ;Sg] s'g} klg c+sx? rog gug{ tkfO{n] ;fjwfgL ckgfpg' kg]{5 .
pbfx/0fsf lgldQ tkfO{sf] cfk\mgf] jf gft]bf/sf] hGdlbg jf tkfO{sf] kmf]g gDa/sf] s'g} c+z k|of]u gug'{xf]nf .
2.3.3 you must take all reasonable steps to ensure that you safeguard your Security Codes at all times, whenever possible. You must not disclose any details of yourPassword
to anyone else, to a member of our staff, or to someone giving assistance on a technical helpdesk in connection with the Service;

@=#=# ;Dej eP;Dd tkfO{sf] ;'/Iff ;+s]tsf] ;Fw} ;'/Iff ePsf] ;'lglZrt ug{sf lgldQ tkfO{n] ;a} prLt sbdx? rfNg' kg]{5 . tkfO{n] cfk\mgf] kf;j8{sf] ljj/0fx? xfd|f sd{rf/Lx?nfO{ Pj+ ;]jfsf ;DaGwdf
k|fljlws ;xfotf k|bfg ug]{ s;}nfO{ klg nufot cGo s;}nfO{ klg v'nf;f ug'{x'g] 5}g .
2.3.4 you must not record your Security Codes in a way that could make them recognizable by someone else as Security Codes;

@=#=$ cGo s;}n] ;'/Iff ;+s]t xf] eGg] a'em\g ;Sg]u/L tkfO{n] cfk\mgf] ;'/Iff ;+s]tsf] clen]v /fVg' x'Fb}g .
2.3.5 if you discover or suspect that your Password or any part of them are known to someone else, you must immediately change the Password yourself through the Service.
If this is not possible, you must notify us immediately by telephoning us on our 24 hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you
from time to time for this purpose). We will suspend use of the Service until new Security Codes have been set up.

Account Holder’s Signature

vftfjfnfsf] x:tfIf/

@=#=% tkfO{sf] kf;j8{ jf To;sf] s'g} c+z cGo s;}nfO{ hfgsf/L x'g uPsf] tkfO{nfO{ yfxf ePdf jf z+sf nfu]df ;]jfsf] dfWodåf/f cfk\mgf] kf;j8{ tkfO{n] tTsfn kl/jt{g ug'{ kg]{5 . ;f] ;Dej gePdf
xfdLnfO{ xfd|f] @$ 306] ;Dks{ s]Gb|sf] kmf]g g+= ))(&&–!$&*!*)) -jf o; k|of]gsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw u/fpg] cGo gDa/_ df kmf]g u/L xfdLnfO{ tTsfn ;"lrt ug'{
kg]{5 . csf]{ gofF ;'/Iff ;+s]t lgwf{/0f geP;Ddsf lgldQ xfdL ;]jf ljnDa ul/lbg] 5f}+ .
2.4 Checking your statements

@=$ tkfO{sf] ljj/0fsf] hfFrM

If you become aware of any transaction on any of your accounts that has not been validly authorized by you, you must notify us immediately by telephoning us on our 24
hours Client Care Centre at 00977-1-4781800 (or any other number we may advise you from time to time for this purpose). For this purpose, you are reminded that you
must, as is required of you for all your accounts, check all Bank Statements for any unauthorized transactions.

tkfO{sf] s'g} klg vftfdf tkfO{n] a}w 9+uaf6 clVtof/L gu/]sf] s'g} sf/f]jf/ e]6fpg' ePdf tkfO{n] xfd|f] @$ 306] ;Dks{ s]Gb|sf] kmf]g g+= ))(&&–!$&*!*)) -jf o; k|of]gsf lgldQ xfdLn] tkfO{nfO{ ;do
;dodf pknAw u/fpg] cGo gDa/_ df kmf]g u/L xfdLnfO{ tTsfn ;"lrt ug'{ kg]{5 . o; k|of]hgsf lgldQ tkfO{sf ;a} vftfsf lgldQ o:tf] s'g} cgflws[t sf/f]jf/ ePsf] 5 jf 5}g egL hfFr ug'{kg]{5 eGg] s'/f
:d/0f u/fpg rfxG5f}+ .
2.5 Other security safeguards: You must not allow anyone else to operate the Service on your behalf.

@=% cGo ;'/IffTds pkfox?M 5f}+ . tkfO{n] cfk\mgf] tkm{af6 ;]jf ;+rfng ug{ cGo s;}nfO{ klg cg'dlt lbg' x'g]5}g .

2.6 You must not leave Your System unattended while you are on-line to the Service. This applies whether Your System is a device you have sourced independently of us or a
device provided by us to access the Service in one of our branches. However, the public nature of our branches makes it particularly important that if you access the Service
from adevice in one of our branches you do not leave that device unattended while on-line and you ensure that you have gone off-line before leaving the branch.

@=^ tkfO{ ;]jfdf cgnfO{g ePsf] avt tkfO{sf] k|0ffnLnfO{ To;} 5f8L cGoq hfg' x'g]5}g . tkfO{sf] k|0ffnL Pp6f pks/0f xf] h'g tkfO{n] xfd|f zfvfx? s'g} Ps zfvfdf kx'Frsf lgldQ xfdLaf6 :jtGq?kdf cfkm}+n]
pknAw ug'{ ePsf] jf xfdLn] pknAw u/fPsf x'G5f}+ . xfd|f zfvfx? ;fj{hlgs k|s[ltsf] ePsf] x'Fbf xfd|f zfvfx? dWo] s'g} Ps zfvfdf /x]sf] s'g} pks/0fsf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ ePsf] ePdf
cgnfO{g ePsf avt tkfO{n] ;f] pks/0f 5f8L cGoq ghfg' dxTjk"0f{ /xG5 / zfvf 5f]8L cGoq hfFbf tkfO{ ckmnfO{g ePsf] ;'lglZrt ug'{ kg]{5 .

2.7 You must not access the Service from any device connected to a local area network (or LAN), such as an office environment, without first making sure that no one else is
able to observe or copy your access or obtain access to the Service pretending to be you.
@=& nf]sn Pl/of g]6js{ (LAN) ;Fu ;Dks{ /x]sf] s'g} klg pks/0fsf] h:t} clkm; OGefo/f]d]G6sf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ k"j{ tkfO{sf] kx'Fr cGo s;}n] gb]v]sf] jf ;f] sf] cg's/0f u/]sf] jf tkfO{h:tf]

efg kfg]{ u/L ;]jfdf kx'Fr k|fKt ug{ g;]sf] ;'lglZrttf gu/L tkfO{n] ;]jfdf kx'Fr k|fKt ug'{ x'g] 5}g .

2.8 You must comply with any other requirements designed to protect the security of your use of the Service which are notified by us to you in any other way.

@=* tkfO{sf] ;]jfsf] k|of]usf] ;'/Iffsf pkfonfO{ ;+/If0f ug]{ clek|fon] tof/ u/L xfdLn] tkfO{nfO{ s'g} cGo tl/sfaf6 ;'lrt u/]sf cGo s'g} klg cfjZostfnfO{ tkfO{n] dfGg' kg]{5 .
3.

Your Authority To Us To Carry Out Instructions

#= lgb]{zg sfof{Gjog ug{ tkfO{n] xfdLnfO{ lbg'ePsf] clwsf/

3.1 You agree that the use of the Security Codes agreed between us for the Service is adequate identification of you. We are entitled to act on instructions (using the Security
Codes via the Service) without obtaining any further written or other confirmation from you, even if those instructions are not actually given or authorised by you.

#=! ;]jfsf lgldQ xfdL lar :jLsf/ ul/Psf] ;'/Iff ;+s]tsf] k|of]u g} tkfO{sf] kof{Kt kl/ro xf] eGg] s'/f tkfO{n] :jLsf/ ug'{ ePsf] 5 . s'g} lgb]{zgx? jf:tjdf tkfO{n] k|bfg ug'{ ePsf] jf clVtof/L ug'{ePsf] geP
tfklg tkfO{sf] yk lnlvt jf cGo k'li6 k|fKt gu/L tkfO{sf] lgb]{zg -;]jfsf] dfWodåf/f ;'/Iff ;+s]t k|of]u u/L lbOPsf]_ sfof{Gjog ug{ ;Sg]5f}+ .
Your liability for unauthorized instructions

cgflws[t lgb]{zgsf ;DaGwdf tkfO{sf] bfloTj

3.2 You will be liable for misuse of your Password by someone to give unauthorized instructions purporting to come from you.

#=@ tkfO{af6 k|fKt ePsf] efg kg]{ u/L s;}n] cgflws[t lgb]{zg k|bfg u/]df kf;j8{sf] b'?kof]usf lgldQ tkfO{ lhDd]jf/ x'g' x'g]5 .
3.3 You will be responsible and will be liable for any instruction that is not authorised by you but is given using your Security Codes.

#=# tkfO{n] clws[t gug'{ ePsf] t/ tkfO{sf] ;'/Iff ;+s]t k|of]u u/L ul/Psf] lgb]{zgk|lt tkfO{ lhDd]jf/ x'g' x'g]5 / ;f] sf] bfloTj tkfO{sf] pk/ x'g]5 .
Acting on your instructions

tkfO{sf] lgb]{zgsf] kl/kfngf

3.4 You must not use the Service to create an unauthorized overdraft on any of your accounts and we are entitled to refuse to accept any instruction that would do so. If an
unauthorized overdraft is created, we may take any action we think fit and charge any interest and charges to the account in question (in accordance with the terms and
conditions of that account). You agree that:

#=$ tkfO{sf] vftfdf cglws[t clwljsif{ ;[hgf x'g] u/L tkfO{n] ;]jfsf] k|of]u ug'{ x'g]5}g / ;f] x'g] u/L lbOPsf] lgb]{zg xfdL OGsf/ ug{ ;Sg]5f}+ . s'g} cglws[t clwljsif{ ;[hgf x'g uPsf] v08df xfdLnfO{ pko'Qm
nfu]sf] s'g} klg sf/jfxL u/L To:tf] vftfdf -;f] vftfsf] zt{ aGb]h cg';f/_ Jofh jf z'Ns nufpg ;Sg] 5f}+ . tkfO{ b]xfosf] s'/fx? :jLsf/ ug'{x'G5 M
3.4.1 it is your responsibility to make sure that no unauthorized overdrafts are created; and

#=$=! s'g} cglws[t clwljsif{ ;[hgf ePsf] 5}g eGg] s'/f ;'lglZrt ug'{ tkfO{sf] bfloTj xf]Ù /
3.4.2 you will not rely on the operation of the Service to prevent an unauthorized overdraft being created. In particular, you must remember that your cheques and any
payment instructions you have given via the Service might take time to clear and might not always be immediately reflected in the balance on your account.

#=$=@ cglws[t clwljsif{ ;[hgf x'gaf6 /f]Sgsf lgldQ tkfO{ ;]jfsf] ;+rfngdf lge{/ /xg' x'Fb}g . vf;u/L tkfO{sf] r]s / ;]jfsf] dfWodåf/f tkfO{n] lbg' ePsf] lgb]{zg cg'?k e'QmfgL ug{ s]xL ;do nfUg
;Sg]5 / ;f] tkfO{sf] vftfdf /x]sf] df}Hbftdf tTsfn b]vf gkg{ ;S5 eGg] s'/f tkfO{n] ;Demg' kb{5 .
3.5 When we receive a transaction instruction from you through the Service, we will be entitled to debit any payment plus any charges payable for the transaction from the
account you have specified. Once you have given an instruction through the Service, you will not be able to reverse it. We will be under no obligation:

#=% xfdLn] ;]jfsf] dfWodn] tkfO{af6 sf/f]jf/sf] lgb]{zg k|fKt ubf{ tkfO{n] lglb{i6 ug'{ ePsf] vftfaf6 sf/f]jf/sf lgldQ e'QmfgL of]Uo s'g} klg e'QmfgLx? nufot s'g} klg z'Nsx? lgsfNg ;Sg]5f}+ . ;]jfsf] dfWodåf/f
tkfO{n] Ps k6s lgb]{zg lbO{;s] kZrft ;f]nfO{, tkfO{n] pN6fpg ;Sg' x'g]5}g . b]xfosf ;DaGwdf xfd|f] s'g} bfloTj x'g] 5}gM
3.5.1 to reverse an instruction you have given; or

#=%=! tkfO{n] lbg' ePsf] lgb]{zg pN6fpg, jf
3.5.2 to accept an instruction that is conditional or reversible or which requires us to pay a third party sooner than we would be able to pay them following our normal
banking practices.

#=%=@ zt{ ;lxt jf pN6fpg ;lsg] jf xfd|f] ;fdfGo a}+ls+u cEof; cg'?k e'QmfgL x'g'eGbf rfF8f] xfdLn] s'g} t];|f] kIfnfO{ e'QmfgL lbg' kg]{ u/L lgb]{zg k|fKt ePdf To:tf] lgb]{zg :jLsf/ ug{,
3.6 We may, when we believe we are justified in doing so:

#=^ xfdLnfO{ prLt nfu]sf] ljZjf; ePdf xfdLM
3.6.1 Refuse to carry out an instruction given via the Service; or

#=^=! ;]jfsf] dfWodåf/f k|bfg ul/Psf] lgb]{zg sfof{Gjog ug{ OGsf/ ug{ ;Sg]5f}+, jf
3.6.2 Require written confirmation from you of a particular instruction. If we come to believe that an instruction may not have been properly authorised by you, we may, after
making reasonable efforts to check whether it was properly authorised, take steps to reverse any action taken on the basis of that instruction. We will not be responsible
for any loss to you that results from such a reversal.

#=^=@ s'g} lglZrt lgb]{zgsf ;DaGwdf tkfO{af6 lnlvt k'li6 k|fKt ug{ ;Sg]5f}+ . tkfO{n] prLt k|sf/af6 lgb]{zg lbg' gePsf] xfdLnfO{ ljZjf; gnfu]df ;f] prLr k|sf/af6 clVtof/L k|bfg ul/Psf] xf] xf]Og
eGg] ;DaGwdf dfgl;j dflkmssf] hfFr ug]{ k|oTg u/] kZrft ;f] lgb]z
{ gsf cfwf/df ul/Psf] sf/jfxL pN6fpg sbd rfNg]5f}+ . o;/L pN6fpFbf tkfO{nfO{ s'g} xfgL gf]S;fgL ePdf ;f] k|lt xfdL lhDd]jf/ x'g5
] g} f}+ .

3.7 When you give an instruction via the Service, we will act on that instruction in accordance with the cut-off times notified to you through the Service. From time to time we
may notify you of changes to these cut-off times. Instructions given at any other time may not be acted on until the next Business day.
#=& tkfO{n] ;]jfsf] dfWodåf/f s'g} lgb]{zg lbg' ePdf ;]jfsf] dfWodåf/f tkfO{nfO{ ;"lrt ul/Psf] lglZrt ;do (cut off time) cg'?k ;f] lgb]{zg adf]lhd xfdL sfo{ ug]{5f}+ . o:tf] lglZrt ;do (cut off time)

df s'g} kl/jt{g uf/pg ;Sg]5f}+ . s'g} klg cGo ;dodf lbOPsf] lgb]{zg sfof{no v'Ng] csf]{ lbg geP;dd sfof{Gjog gug{ ;lsg]5 .

4.

If You Hold Any Joint Accounts

$= tkfO ;+o'Qm vftfjfnf eP

The Service may not presently be used by you with joint accounts. If the Bank makes the Service so available it shall also make available the terms and conditions of use.

tkfO{n] ;+o'Qm vftfaf6 xfn ;]jf k|of]u ug{ ;Sg' x'g] 5}g . o:tf] ;]jf a}+sn] pknAw u/fPdf ;f] sf] k|of]u ;DaGwL zt{ aGb]h ;d]t pknAw u/fpg]5 .
5.

OPERATING TIMES, CHANGES AND DISRUPTIONS

%= ;+rfng ;do, kl/jt{g / /f]sfj6

5.1 We shall take reasonably practicable steps to have the Service be usually available for use. You accept, however, that routine maintenance requirements, excess demand
on the systems and circumstances beyond our control may mean it is not always possible for the Service to be available during its normal operating hours.

%=! tkfOsf] ;]jf k|of]u ;dfGotof pknAw /xf];\ eGgsf lgldQ xfdL dgfl;j dflkmssf] sbdx? rfNg]5f}+ . t/ lgoldt dd{t ;Def/sf cfjZostf, k|0ffnLsf] cToflws dfu Pj+ sfa"eGbf aflx/sf] kl/l:yltsf] sf/0fn]
ubf{ ;fdfGo ;+rfnsf] ;dodf ;Fw} e/L ;]jf pknAw x'g g;Sg] s'/f tkfO{n] :jLsf/ ug'{ ePsf] 5 .
5.2 In connection with the Service, we are entitled at any time to:

%=@ ;]jfsf] ;DaGwdf s'g} klg ;dodf xfdL b]xfosf sfo{x? ug{ ;Sb5f}+M
5.2.1 change the mode of operation; or

%=@=! ;+rfngsf] tl/sfdf kl/jt{gÙ, jf
5.2.2 add to, remove or otherwise change, end or suspend any of the facilities available; or

%=@=@ pknAw ;]jfdf yk ug{, x6fpg jf cGo k|sf/n] kl/jt{g ug{, ;dfKt ug{ jf ljnDa ug{ jf
5.2.3 end the Service. If we decide to change or end the Service, we will try to give you 30 days notice or whatever shorter period of notice may be reasonable in the circumstances.

%=@=# ;]jf ;dfKt ug{ xfdLn] kl/jt{g ug]{ ePdf jf ;]jf ;dfKt ug]{ ePdf xfdL tkfO{nfO{ #) lbg jf kl/l:ylt cg';f/ dgfl;j dflkmssf] ;f] eGbf sd cjwLsf] ;"rgf k|bfg ug]{ k|oTg ug]{5f}+ .

Account Holder’s Signature

vftfjfnfsf] x:tfIf/

6.

SERVICE SOFTWARE AND HARDWARE

^= ;ˆ6j]o/ / xf8{j]o/

6.1 Software compatibility: Each time you access the Service, it may automatically provide Your System with the Service Software necessary to enable you to access and operate the Service. Alternatively,
the Service Software may be supplied to you in some other way. It is your responsibility to ensure that the Service Software supplied to you is compatible with any computer or other device from which
you access the Service and any software on that computer or other device. If it is not, you must compensate us for any loss we suffer as a result. We shall not be liable to you for any loss you suffer as
a result of any incompatibility between the Service Software and any computer or other device from which you access the Service.

^=! ;ˆ6j]o/sf] sDKofl6laln6LM tkfO{n] k|To]s k6s ;]jfdf kx'r
F k|fKt ubf{ ;]jfdf kx'r
F k|fKt u/L ;]jf ;+rfng ug{ tkfO{nfO{ ;Ifd u/fpg ;]jfn] cfkm+} tkfO{sf] k|0ffnLdf cfjZos ;le{; ;ˆ6j]o/ pknAw u/fpg] 5 .
j}slNks ?kdf tkfO{nfO{ s'g} cGo tl/sfaf6 ;le{; ;ˆ6j]o/ pknAw u/fOg]5 . tkfO{n] ;]jfdf kx'Fr k|fKt ug]{ s'g} klg sDKo"6/ jf pks/0fsf lgldQ ;f] tkfO{nfO{ pknAw u/fOPsf] ;le{; ;ˆ6j]o/ sDKofl6an
/x]sf] s'/f ;'lglZrt ug'{ tkfO{sf] lhDdjf/L xf] . ;f] sDKofl6an gePsf] sf/0fn] ubf{ s'g} xfgL gf]S;fgL x'g uPsf] v08df tkfO{n] xfdLnfO{ Ifltk"lt{ pknAw u/fpg' kg]{5 . tkfO{n] ;]jfdf kx'Fr k|fKt ug{ k|of]u
ug]{ sDKo"6/ jf pks/0f tyf ;le{; ;ˆ6j]o/sf aLr sDKofl6laln6L -tfbfTDotf_ x'g g;sL tkfO{nfO{ s'g} xfgL gf]S;fgL kg{ uPdf ;f] k|lt a}+s lhDd]jf/ x'g] 5}g .
6.2 Protecting against Viruses: You must take all reasonably practicable measures to ensure that any computer or other device from which you access the Service is free of any computer virus or similar
device or software including, without limitation, devices commonly known as software bombs, Trojan horses and worms (together "Viruses") and is adequately maintained in every way. The Service can
be accessed through the Internet or other communication channels as the case may be, public systems over which we have no control. You must therefore ensure that any computer or other device
you use to access the Service is adequately protected against acquiring Viruses.

^=@ efO/; lj?4sf] ;'/IffM tkfO{n] ;]jfdf kx'Fr k|fKt ubf{ rnfpg] sDKo"6/ jf cGo pks/0fx? ;fdfGotof ;ˆ6j]o/ aDax?, 6«f]hg x;]{h, jd{; -;du|df efO/;_ egL lrlgg] pks/0f jf ;ˆ6j]o/x?af6 ;+qmldt
g/x]sf] s'/f ;'lglZrt ug{ tkfO{n] cjnDag ug{;Sg] dgfl;j dflkmssf] ;a} pkfox? cjnDag ug'{kg]{5 . xfd|f] lgoGq0fdf g/xg] OG6/g]6 jf cGo ;+rf/sf dfWodåf/f nufot ;fj{hlgs k|0ffnLaf6 ;]jfdf kx'Fr
k|fKt ug{ ;lsG5 . t;y{ tkfO{n] ;]jfdf kx'Fr k|fKt ug{sf lgldQ k|of]u ug]{ sDKo"6/ jf cGo pks/0fx?df efO/;sf] k|j]z x'g g;Sg]u/L kof{Kt dfqfdf ;'/lIft /x]sf] ;'lglZrt ug'{ kg]{5 .
6.3 Access through third party services: We cannot be responsible for any services through which you access the Service that are not controlled by us, or for any loss you may suffer as a result of you
using such a service. You must comply with all the terms and conditions of such a service and pay all the charges connected with it.

^=# t];|f] kIfsf] ;]jfåf/f kx'FrM xfdLn] lgoGq0f gu/]sf s'g} cGo ;]jfsf] dfWodåf/f tkfO{n] ;]jfdf kx'Fr k|fKt u/]df ;f] sf ;DaGwdf xfdL lhDd]jf/ x'g] 5}gf}+ tyf To:tf] ;]jfsf] dfWodåf/f kx'Fr k|fKt ubf{ tkfO{nfO{
kg{ uPsf] xfgL gf]S;fgLk|lt xfdL lhDd]jf/ x'g] 5}gf}+ . o:tf] ;]jf ;DaGwL ;a} zt{ aGb]hx? tkfO{n] kfng ug'{kg]{5 / ;f] ;DaGwL ;a} z'Nsx? tkfO{n] e'QmfgL ug'{ kg]{5 .
6.4 Ownership rights in connection with the Service Software and other information: : By supplying you with the Service Software to access the Service, we are granting you a non-exclusive,
non-transferable, temporary licence to use the Service Software for the purpose of accessing the Service, and for no other purpose. The Service Software and all other material and information supplied
to you contains valuable information that belongs to us or others. You must not:

^=$ ;le{; ;ˆ6j]o/ tyf cGo ;"rgfx?;Fu ;DalGwt :jfldTj ;DaGwL clwsf/M ;]jfdf kx'Fr k|fKt ug{sf lgldQ tkfO{nfO{ ;le{; ;ˆ6j]o/ pknAw u/fPsf] sf/0fn] xfdLn] tkfO{nfO{ ;]jfdf kx'Fr k|fKt ug{sf lgldQ
x:tfGt/0f ug{ g;lsg] cj:yfnfO{ gg–PS:S'nl;e nfO;]G; k|bfg u/]sf 5f}+ . of] cGo s'g} klg k|of]hgsf lgldQ k|bfg ul/Psf] xf]Og . tkfO{nfO{ pknAw u/fO{Psf] ;le{; ;ˆ6j]o/ Pj+ ;a} ;fdfu|Lx? /x]sf 5g\ .
tkfO{n] h] b]xfosf sfo{ ug{ kfpg' x'g] 5}gM
6.4.1 use them except in connection with accessing the Service;

^=$=! ;]jfdf kx'Fr k|fKt ug{] ;DaGwdf afx]s cGo s'g} sfo{sf lgldQ k|of]u ug{
6.4.2 take copies, sell, assign, commercially rent, sub-license, otherwise transfer them to any third party; or

^=$=@k|ltlnkL ug{, laqmL ug{, c?nfO{ x:tfGt/0f ug{ Joj;flos ?kdf ef8fdf nufpg, ;a–nfO;]G; ug{, cGo t];|f] kIfnfO{ 5f8L lbgÙ jf
6.4.3 try to decompile, reverse engineer, input or compile any of the service Software.
6.5

^=$=# s'g} klg ;le{; ;ˆ6j]o/nfO{ l8sDkfOn, l/e;{ Ol~hlgo/, Ogk'6 jf sDkfOn ug]{ k|oTg ug]{ .

If you access the Service from a country outside Nepal, you are responsible for complying with the local laws of that country, including (but not limited to) obtaining any license needed for the import / export of the Service
Software to that country.

^=% tkfO{n] g]kfn aflx/sf s'g} b]zaf6 ;]jfdf kx'Fr k|fKt ug'{kg]{ ePdf ;f] b]zdf ;le{; ;ˆ6j]o/sf] cfoft÷lgof{tsf lgldQ nfO;]G; k|fKt ug]{ nufot :yfgLo sfg"gx?sf] kl/kfngf ug]{ lhDd]jf/L tkfO{sf] x'g]5 .
7.

THE EXTENT OF OUR LIABILITY FOR YOUR LOSS OR DAMAGE

&= tkfO{nfO{ kg{ uPsf] xfgL gf]S;fgL pk/sf] xfd|f] bfloTjsf] ;LdfM

7.1 We will take reasonably practicable steps to ensure that our systems in connection with the Service are installed with adequate security designs and to control and manage the risks in operating the
systems, taking into account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market practices which may be applicable to us from time to time.

&=! s'g} sfg"g, lgod, lgb]{zg, kl/kq, cfrf/ ;+lxtf Pj+ xfdL pk/ ;do ;dodf nfu' x'g] k|rlnt ahf/ cEof;sf] cwLgdf /xL ;+rfng k|0ffnLdf /x]sf hf]lvd lgoGq0f / Joj:yfkg ug{sf lgldQ kof{Kt ;'/Iffsf
pkfox? ;]jf ;DaGwL xfd|f] k|0ffnLdf /flvPsf] s'/f ;'lglZrt ug{ xfdL dgfl;j dflkmssf] sbdx? rfNg] lhDd]jf/L lng]5f}+ .

7.2 We will not be liable for any loss or damage to you as a result of making the Service available to you, including any direct, indirect, consequential or special loss, even if we have been advised of the
same. Examples of circumstances in which we will NOT be liable to you for loss or damage resulting to you through the use of the Service include (but are not limited to):

&=@ xfdLnfO{ hfgsf/L u/fOPsf] ePtf klg tkfO{nfO{ ;]jf pknAw u/fPsf] kl/0ffd:j?k tkfO{nfO{ kg{ uPsf] s'g}klg k|ToIf, ck|ToIf, kl/0ffdhGo jf ljlzi6 xfgL nufot s'g} klg xfgL gf]S;fgL k|lt xfdL lhDd]jf/
x'g] 5}gf}+ . ;]jfsf] k|of]usf] kl/0ffd:j?k tkfO{nfO{ kg{ hfg] Pj+ xfdL lhDd]jf/ gx'g] kl/l:yltx?sf] pbfx/0fdf b]xfosf s'/fx? ;d]t kb{5g\M
7.2.1 acting on an instruction which has been validly authenticated as coming from you but which in fact was given by somebody else (but please see sections 3.2 and 3.3 which explain the exceptions to this rule); and

&=@=! tkfO{åf/f k|fKt ePsf] egL k|fdfl0fs ?kdf a}w /x]sf] t/ oyfy{df cGo s;}åf/f lbOPsf] lgb]{zg cg'?k sfo{ ubf{ -t/ o; lgodsf] ckjfbdf /x]sf s'/fsf] JofVofsf lgldQ bkmf #=@ / #=# x]g'{xf];\_Ù /
7.2.2 any incompatibility between Your System and the Service; and

&=@=@ tkfO{sf] k|0ffnL / ;]jfsf] aLrsf] ctfbfTDotf Incompatibility)Ù /

7.2.3 any machine, system or communications failure (except where such failure should have been prevented by the risks control and arrangement measures had we adopted such measures in
accordance with clause 7.1), industrial dispute or other circumstances beyond our control that leads either to the Service being totally or partially unavailable or to instructions given via the
Service not being acted upon promptly or at all; and

&=@=# s'g} d]l;g k|0ffnL jf ;+rf/n] sfo{ gu/]sf] -bkmf &=! adf]lhdsf hf]lvd lgoGq0f / Joj:yfkgsf pkfox? xfdLn] k|of]u u/]df ;f] af6 To:tf] sfd gu/]sf] cj:yfnfO{ /f]Sg;Sg] ePdf afx]s_, cf}Bf]lus
ljjfb, jf ;]jf k"0f{ jf cf+lzs?kdf pknAw gx'g] jf ;]jfsf] dfWodåf/f k|bfg ul/Psf] lgb]{zg t'?Gt} jf ;Dk"0f{?kdf sfof{Gjog gx'g]u/L cGo sfa'eGbf aflx/sf] kl/l:ylt k/]dfÙ, /
7.2.4 you relying on any financial information provided as part, or by means, of the Service; and

&=@=$ ;]jfsf] c+zsf] ?kdf jf ;]jfsf] dfWodåf/f pknAw u/fOPsf] ljQLo ;"rgfdf tkfO{ lge{/ /xg' ePdfÙ /
7.2.5 any misuse of Your System by you or anyone else; and

&=@=% tkfO{n] jf cGo s;}n] tkfO{sf] k|0ffnLsf] b'?kof]u u/]dfÙ /
7.2.6 any access to information about your accounts which is obtained by a third party as a result of your using the Service.

&=@=^ tkfO{n] ;]jf k|of]u u/]sf] kl/0ffd:j?k s'g} t];|f] kIfn] tkfO{sf] vftf ;DaGwL hfgsf/Ldf kx'Fr k|fKt u/]df .

7.3 In the event that we are liable for any loss or damage to you as a result of your use of the Service, we shall only be liable for direct loss or damage which, in the ordinary course of events, might
reasonably be expected to result from the circumstances in question and only if such loss or damage is caused by our gross negligence or willful default.
Please note that the Service has no facility for you to let us know that it is especially important to you that a transaction is carried out by a particular time. If you need to be completely certain that an
instruction has reached us and that it will be carried out by a particular time, you must speak to our staff on 00977 1 4782333 and during office hours only.

&=# s'g} lglZrt ;dodf sf/f]jf/ ug'{ tkfO{sf lgldQ dxTjk"0f{ /xG5 eGg] s'/fsf] hfgsf/L xfdLnfO{ u/fpg] ;DaGwL tkfO{sf] ;'ljwf ;]jfdf pknAw 5}g . tkfO{sf] lgb]{zg xfdLsxfF k|fKt ePsf] / s'g} lglZrt
;dodf ;f] sfof{Gjog x'g]5 eGg] s'/f k"0f{?kdf xfd|f sd{rf/Lx?;Fu ))(&&¬!-$&*@### df ;Dks{ u/L s'/f ug{ ;Sg'x'g]5 .

7.4 You shall indemnify us, our employees and our nominees or agents promptly and on a full indemnity basis from or against all actions, omissions, negligence, proceedings, claims, demands, damages,
losses (including direct, indirect or consequential losses), costs and expenses including all duties, taxes, or other levies and legal costs as between solicitor and client (on a full indemnity basis) and
other liabilities which we may incur or suffer from or by reason of your use of the Service.

&=$ tkfO{n] ;]jf k|of]u u/]sf] sf/0faf6 xfdLn] Joxf]g'{ k/]sf] ;a} sf/jfxL, clqmofzLntf, nfk/jfxL k|s[of, bfjL, dfu, gf]S;fgL -k|ToIf, ck|ToIf jf kl/0ffdhGo gf]S;fgLx?_ nfut Pj+ b:t"/, dx;'n, s/ jf cGo lt/f]
tyf jlsn / u|fxs aLrsf] sfg"gL vr{x? -k"0f{?kdf Ifltk"lt{ ug'{kg]{ cfwf/df_ Pj+ cGo bfloTjx? k"0f{?kdf Joxf]g]{ u/L tkfO{n] xfdLnfO{ xfd|f sd{rf/Lx?nfO{ / xfd|f OR5fOPsf JolQmx?nfO{ jf Ph]G6x?nfO{
Ifltk"lt{ ug'{ x'g]5 .
8.

IF YOU BREAK A TERM OF THIS AGREEMENT

*= tkfO{n] o; ;Demf}tfsf zt{ pNn+3g ug'{ ePdf

You must compensate us for any loss we suffer as a result of your breaking any term of this agreement.

o; ;Demf}tfsf s'g} zt{x? tkfO{n] pNn+3g ug'{ePsf] sf/0fn] ubf{ xfdLn] s'g} xfgL gf]S;fgL Joxf]g'{ k/]df ;f] sf] Ifltk"lt{ tkfO{n] ug'{ kg]{5 .
9.

ENDING YOUR USE OF THE SERVICE

(= tkfO{sf] ;]jfsf] k|of]usf] ;dfKtL

9.1 You may cancel your use of the Service at any time by giving us written notice (or in any other way we notify you about from time to time).

(=! tkfO{n] s'g} klg ;dodf lnlvt ;"rgf lbO{ -jf ;do ;dodf xfdLn] tkfO{nfO{ ;"lrt u/]sf] tl/sf cg';f/_ tkfO{sf] ;]jfsf] k|of]u /2 ug{ ;Sg' x'g]5 .

9.2 If you have multiple accounts, you may not cancel the Service solely in respect of any one account, unless you are notified by us to the contrary in writing.

(=@ xfdLn] cGoyf lnlvt ;"rgf lbPdf afx]s tkfO{sf] Ps eGbf a9L vftf /x]df s'g} Ps vftfsf lgldQ dfq tkfO{n] ;]jf /2 ug{ ;Sg' x'g]5}g .

9.3 We have the right to end or suspend your use of the Service at any time. We will usually give you at least 30 days notice. However, we may give you a shorter period of notice or no notice if we consider
it necessary, for example because of security concerns in connection with your use of the Service or because we are concerned that you have used or may use the Service to create an unauthorized
overdraft or otherwise to operate any of your accounts in breach of your arrangements with us

(=# tkfO{sf] ;]jfsf] k|of]u s'g} klg ;dodf ;dfKt ug]{ jf :yut ug]{ clwsf/ xfdLdf lglxt /x]sf] 5 . ;fwf/0ftof xfdL tkfO{nfO{ #) lbgsf] ;"rgf k|bfg ub{5f}+ . t/ xfdLn] cfjZos ;Dem]df 5f]6f] cjlwsf] ;"rgf
lbg jf ;"rgf g} glbg ;Sg]5f}+ . pbfx/0fsf lgldQ tkfO{sf] ;]jfsf] k|of]u ;DaGwdf ;'/Iff ;DaGwL rf;f] /x]df jf tkfO{n] cglws[t ?kdf clwljsif{ ;[hgf x'g] u/L jf tkfO{ / xfd|f] aLrsf] k|aGwsf] ljk/Lt x'g]
www.sc.com/np regularly for
u/L vftf ;+rfng ug{sf lgldQ ;]jfsf] k|of]u u/]sf] jf ug]{ ePsf] ;DaGwdf xfd|f] rf;f] /x]df .
9.4 If your use of the Service comes to an end for any reason, this will not affect any instructions you have already given via the Service.

(=$ s'g} klg sf/0fjz tkfO{sf] ;]jfsf] k|of]u ;dfKt ePdf ;]jfsf] dfWodåf/f tkfO{n] klxn] g} k|bfg ul/;Sg' ePsf] lgb]{zgnfO{ s'g} k|efj kg]{5}g .
10. ABOUT OUR CHARGES

!)= xfd|f dxz'Ns ;DaGwdf
10.1 We are entitled:

Account Holder’s Signature

vftfjfnfsf] x:tfIf/

!)=! xfdL b]xfosf sfo{x? ug{ ;Sg] 5f}+M
10.1.1 to charge you fees and charges for the Service; and

!)=!=! ;]jfsf lgldQ tkfO{nfO{ z'Ns jf dx;'n nufpg,
10.1.2 Please note that the Bank may change any specific or all the charges with or without prior notice to you. Please refer our tariff charge sheet in our website updated fees and charges
!)=!=@ a}+sn] ;do ;dodf z'Ns cfod dxz'ndf tkfO{nfO{ ;'rgf lbP/ ÷ glbP/ kl/jt{g ug{ ;Sg]5 . cTofJflws z'Ns PJf+d\ dxz'nsf nflu a}+ssf] j]a;fO6 www.sc.com/np df hfg' xf]nf .

11. THE VALIDITY OF THE TERMS OF THIS AGREEMENT

!!= o; ;Demf}tfsf zt{x?sf] a}wtfM

11.1 If anyone or part of the terms of this agreement proves to be legally unsound or unenforceable in any way, this will not affect the validity of the remaining terms.

!!=! o; ;Demf}tfsf] s'g} Ps zt{ jf ;f] sf] s'g} c+z sfg"g adf]lhd geO{ jf s'g} klg k|sf/af6 nfu' x'g g;Sg] ePdf ;f] af6 cGo afFsL zt{x?sf] a}wtfdf s'g} k|efj kg]{5}g .

11.2 We believe the terms of this agreement are fair. If any one or part of them proves to be not legally valid because it is unfair or for any other reason, we are entitled to treat that term as changed in a way

!!=@ o; ;Demf}tfsf zt{x? prLt /x]sf] xfdLnfO{ ljZjf; /x]sf] 5 . o; ;Demf}tfsf] s'g} PG8 zt{ jf ;f] sf] s'g} c+z cg'lrt ePsf] sf/0faf6 sfg"g adf]lhd a}w g/x]df ;f] prLt / j}w x'g]u/L kl/jt{g ePsf] ?kdf
xfdL ;f]nfO{ u|x0f ug{ ;Sg]5f}+ .
11.3 If one of the terms of this agreement is unenforceable against one of the customers signing this agreement, this will not in any way affect the enforceability of that term against the other signatories.

!!=# o; ;Demf}tfdf x:tfIf/ ug]{ s'g} ps u|fxssf lgldQ o; ;Demf}tfsf] s'g} Ps zt{ nfu' gx'g] ePdf cGo x:tfIf/stf{sf] lj?4df ;f] bkmfsf] sfof{Gjogdf s'g} c;/ kg]{ 5}g .

11.4 If we relax any of the terms of this agreement once, this may be on a temporary basis or as a special case only. Such relaxation will not affect our right to enforce that term strictly at any other time.

!!=$ xfdLn] o; ;Demf}tfsf] s'g} zt{nfO{ Ps k6s v's'nf] u/]df ;f] c:yfO{ k|s[ltsf] jf ljz]if cj:yfdf ul/Psf] x'g]5 . To:tf] v's'nf]kgfn] csf]{ k6s ;f] sf] s8fO{sf ;fy nfu' ug]{ xfd|f] clwsf/df s'g} k|efj kg]{5}g
12. COMMUNICATIONS BETWEEN US

!@= xfdL aLrsf] kqfrf/

12.1 Except for situations where this agreement refers to your giving us notice by telephone, you should give us any other formal notice in connection with the Service in writing (in hard copy form) to any of
our branches in Nepal where you maintain an account (or any other address we may notify to you from time to time for this purpose).

!@=! o; ;Demf}tfdf tkfO{n] kmf]gsf] dfWodåf/f ;"rgf k|bfg ug{ ;Sg] egL pNn]v ul/Psf] cj:yf afx]s ;]jfsf ;DaGwdf s'g} cGo cf}krfl/s ;"rgfx? tkfO{n] lnlvt ?kdf tkfO{n] vftf vf]n]sf] g]kfnl:yt xfd|f]
zfvfdf -jf o; k|of]hgsf lgldQ xfdLn] ;do ;dodf tkfO{nfO{ hfgsf/L k7fpg] 7]ufgfdf_ k7fpg' kg]{5 .

12.2 Any complaints in connection with the Service should be directed to: any of our branches in Nepal where you maintain an account and/or 24 Hours Client Care Centre (or any other address we may
notify to you from time to time for this purpose).

!@=@ ;]jfsf ;DaGwdf s'g} u'gf;f] ePdf To:tf] u'gf;f]x? tkfO{sf] vftf /x]sf] g]kfndf /x]sf] xfd|f] s'g} klg zfvfdf /÷jf @$ 306} ;Dks{ s]Gb|df -jf o; k|of]hgsf lgldQ xfdLn] ;do ;dodf tkfO{nfO{ hfgsf/L
u/fpg] 7]ufgfdf_ k7fpg' kg]{5 .
12.3 Electronic mail is not a completely reliable or secure method of communication and you must not use it for sending us:

!@=# ljB'tLo d]n -Od]n_ k"0f{?kdf e/kbf]{ / ;'/lIft ;+rf/sf] dfWod xf]Og / b]xfosf s'/fx? k7fpFbf ;f] tkfO{n] k|of]u ug'{ x'g] 5}gM
12.2.1 Notices in connection with the terms of this agreement; or

!@=@=! o; ;Demf}tf cg'?ksf ;"rgfx?
12.2.2 Sensitive communications, such as payment instructions (payment instructions should be sent through the Service in accordance with the terms of the relevant account which you hold with us).

!@=@=@ e'QmfgL cfb]z h:tf ;+j]bgzLn ;+rf/x? -tkfO{n] sfod /fVg' ePsf] vftfsf] zt{x? cg'?k ;]jfsf] dfWodåf/f e'QmfgL cfb]z k7fpg' kg]{5_ .
12.4

If we need to send you a notice, we will use the address you have given us most recently in connection with your bank accounts or use the service.

!@=$

xfdLn] tkfO{nfO{ s'g} ;"rgf k|bfg ug'{kg]{ ePdf tkfO{n] cfk\mgf] vftfsf] ;DaGwdf jf ;]jfsf] k|of]usf ;DaGwdf pknAw u/fpg' ePsf] ;a} eGbf kl5Nnf] 7]ufgf xfdL k|of]u ug]{5f}+ .

13. SERVICE QUALITY: RECORDING YOUR CALLS AND INSTRUCTIONS

!#= ;]jfsf] u'0f:t/M

To protect both our customers and our staff, and to help resolve any disputes between you and us, you acknowledge that:

xfd|f u|fxs Pj+ sd{rf/L b'a}sf] ;+/If0f ug{ / tkfO{ / xfdLlarsf] ljjfb lg/fs/0f ug{sf lgldQ b]xfosf s'/fx? tkfO{sf] hfgsf/Ldf /x]sf] 5 M

13.1 We will record all telephone conversations between us and customers of the Service; and

!#=! xfdL / ;]jfsf u|fxsx? aLr ePsf ;a} 6]lnkmf]g ;Djfbx? xfdL /]s8{ ug]{5f}+Ù /

13.2 We will keep a record of all instructions given by customers via the Service; and

!#=@ ;]jfsf dfWodåf/f u|fxsx?n] lbPsf ;a} lgb]{zgx?sf] clen]v xfdL /fVg]5f}+Ù /

13.3 We may listen to telephone calls made in respect of the Service in order to assess and improve the quality of the Service.

!#=# ;]jfsf] u'0f:t/nfO{ d"Nof+sg ug{ Pj+ ;'wf/ ug{sf lgldQ ;]jfsf ;DaGwdf ul/Psf 6]lnkmf]g snx? xfdL ;'Gg ;Sg]5f}+ .
14. OUR ADVERTISING

!$= xfd|f] lj1fkg

From time to time the Bank may advertise its own products and services, and those of other companies in the Standard Chartered Bank Group, through the Service. If, in connection with other
agreements with us, you have asked the Bank not to send you any marketing material (or if you do so in the future), you agree that this restriction will not apply to these advertisements.

a}+sn] ;do ;dodf ;]jsf] dfWodåf/f a}+ssf] cfk\mgf] / :6f088{ rf6{8{ a}+s ;d"x cGtu{tsf sDkgLx?sf ;]jfx?sf ;DaGwdf lj1fkg ug{ ;Sg]5 . xfdL;Fu ePsf] cGo ;Demf}tfsf ;Gbe{df tkfO{n] a+}snfO{
ahf/Ls/0fsf ;fdfu|Lx? gk7fpg a}+snfO{ cfu|x ug'{ ePsf] ePdf -jf eljiodf ;f] ug'{ ePdf_ klg oL lj1fgkx?sf] xsdf ;f] k|ltaGw nfu' x'g] 5}g egL tkfOn]{ :jLsf/ ug'{ ePsf] 5 .
15. THE LAW GOVERNING THIS AGREEMENT

!%= o; ;Demf}tfsf] ;Gbe{df nfu' x'g] sfg"gM

This agreement is governed by the laws of Nepal. Both parties agree to submit to the jurisdiction of the Court of Nepal in connection with any dispute. This does not affect our right to pursue our
remedies in the courts of any other jurisdiction which is appropriate.

o; ;Demf}tfdf g]kfnsf] sfg"g nfu' x'g]5 . s'g} klg ljjfb ePdf To:tf] ljjfb g]kfnsf] cbfntsf] If]qflwsf/af6 ;dfwfg ul/g]5 . cGo pko'Qm If]qflwsf/sf cbfntaf6 pkrf/ vf]Hg] xfd|f] clwsf/df o;n]
k|efjkfg]{ 5}g .
16. DEFINITIONS: THE MEANING OF SOME WORDS AND PHRASES USED IN THIS AGREEMENT

!^= kl/efiffM

Some words and expressions used in this agreement have particular meanings as follows:

o; ;Demf}tfdf k|of]u ePsf zAb Pj+ zAbfjnLsf] kl/efiffM o; ;Demf}tfdf k|of]u ePsf s]xL zAb Pj+ zAbfjnLx?sf] b]xfo adf]lhd ljlzi6 kl/efiff /x]sf 5g\M
Password means the Electronic Banking Personal Identification Number or secret number chosen by you (or if you do not elect to change it, the initial secret number given to you) that is used to confirm
your identity whenever you use the Service.

kf;j8{ eGgfn] tkfO{n] ;]jfsf] k|of]u ubf{ tkfO{sf] kl/ro k'li6 ug{ k|of]u ul/g] tkfO{n] 5gf}6 ug'{ ePsf] ljB'tLo a}+ls+u JolQmut kl/ro gDa/ jf uf]Ko gDa/ -jf tkfO{n] kl/jt{g ug'{ePdf tkfO{nfO{ pknAw
u/fO{{Psf] k|f/lDes uf]Ko gDa/_ nfO{ hgfpg]5 .
Security Codes means the user identification code with the Password details agreed between you and us that are used to identify you whenever you use the Service. Service means the services
provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or other device linked to our system by
any means (among other things).

;'/Iff ;+s]t eGgfn] tkfO{n] ;]jfsf] k|of]u ubf{ tkfO{nfO{ kl/ro u/fpg] tkfO{ / xfdL lar :jLsf/ ul/Psf] k|of]ustf{ kl/ro ;+s]t ;lxtsf] kf;j8{sf] ljj/0fnfO{ hgfpg]5 .

Service Service means the services provided by us which enable you to obtain information from us and give instructions to us by computer, telephone, mobile telephone, personal digital assistant or
other device linked to our system by any means (among other things).

;]jf eGgfn] sDKo"6/, kmf]g, df]afOn, k;{gn l8lh6n cl;:6]06 jf s'g} klg dfWodåf/f xfd|f] k|0ffnL;Fu ;Dks{ sfod u/L xfdLaf6 hfgsf/L k|fKt ug{ / xfdLnfO{ lgb]{zg k|bfg ug{ tkfO{nfO{ ;s[o agfpg] u/L
xfdLn] tkfO{nfO{ pknAw u/fPsf] ;]jfnfO{ hgfpg]5 .
Service Software Software means any software supplied to you whenever you access the Service and any other software we supply to you for the purpose of accessing the Service from time to time.

;le{; ;ˆ6j]o/ eGgfn] tkfO{n] ;[jfdf kx'Fr k|fKt ubf{ tkfO{nfO{ pknAw u/fOPsf] ;ˆ6j]o/ tyf ;]jfdf kx'Fr k|fKt ug]{ k|of]hgsf lgldQ xfdLn] tkfO{nfO{ ;do ;dodf pknAw u/fpg] ;ˆ6j]o/nfO{ hgfpg]5 .
Statement Statement means The Bank statement, contract or translation note, confirmation notice for Investment Services, or any of these or similar documentation, as applicable, depending on
the service.
We/us/our/Bank refer to The Bank("SCBNL"), a company incorporated in Nepal with limited liability by its Memorandum and Artricle of Association and whose Principal Office is situated in Naya
Baneshwor, Kathmandu, Nepal. SCB in Nepal operates under licenses issued by the Central Bank of Nepal.

xfdL÷xfdLnfO{÷xfd|f]÷a}+s eGgfn] k|aGwkq / lgodfjnL cg';f/ ;Lldt bfloTj ePsf] sDkgLsf] ?kdf g]kfndf ;+:yfkgf eO{ gofF jfg]Zj/sf] sf7df8f}df k|wfg sfof{no /x]sf] a}+s -:6f088{ rf6{8{ a}+s g]kfn
lnld6]8_ nfO{ hgfpg]5 .
You/your means you, the customer, who is registered by us to use the Service.

tkfO{÷tkfO{sf] eGgfn] ;]jfdf k|of]u ug{sf lgldQ xfdLn] btf{ u/]sf] tkfO{ u|fxsnfO{ hgfpg]5 .

Your System means the equipment and software contained on such equipment used by you to access the Service.

tkfO{sf] k|0ffnL eGgfn] ;]jfdf kx'Fr k|fKt ug{sf lgldQ tkfO{n] k|of]u u/]sf] pks/0f / To:tf] pks/0fdf /x]sf] ;ˆ6j]o/nfO{ hgfpg]5 .

Date

ldltM

Account Holder’s Signature

vftfjfnfsf] x:tfIf/

