INTERNAL

TERMS AND CONDITIONS
Employee Banking Switch and be Rewarded Campaign
Program
1.0 The Standard Chartered Bank Malaysia Berhad (“SCBMB”) (known as “the Bank”) Employee Banking Switch and be
Rewarded Campaign (“Campaign”) will run from 01 July 2020 to 31 December 2020, inclusive of both dates (“Campaign
Period”).
2.0 By participating in this Campaign, participants agree to be bound by all the terms and conditions below.
3.0 This Campaign Terms must be read with the respective product terms and the relevant banking agreements. If there are
any inconsistencies between this Campaign terms and conditions and the relevant product terms and the banking
agreement, this terms and conditions shall prevail limited only to the inconsistencies.

Eligibility
4.0 This Campaign is only open to selected customers only through the Bank’s Employee Banking Relationship Managers who
fulfil the following conditions (“Eligible Participants”):
4.1
4.2
4.3
4.4

Are currently not receiving their salary through a Conventional/Islamic Current or Savings Account (“CASA”) with
the Bank (“non-payroll”);
Individuals over the age of 18 years;
Maintain all their accounts with the Banks in good standing, without any breach of the terms and conditions or
agreements, throughout the Campaign Period.
Are current employees of Standard Chartered Employee Banking Corporates throughout the Campaign Period.

5.0 Under this Campaign, Eligible Participants will be entitled to the Rewards as laid out at Clause 6.0 upon fulfilling all the
following requirements:
5.1

Must successfully open a Privilege$aver account with the Bank during the Program Period. The Privilege$aver
campaign terms and conditions are available at https://av.sc.com/my/content/docs/privilegeaver-tnc-

effective.pdf;
5.2
5.3

Must apply for any credit card with the Bank;
Must provide their consent and sign an instruction form to their Human Resources (“HR”) department requesting for
their salary to be credited into their Standard Chartered’s Privilege$aver, Super Salary-i (or other Standard Chartered
CASA). This form will then must be forwarded to their respective HR department.

Reward
6.0 There are two (2) types of Rewards that Eligible Participants will be entitled to as stated below:
Category

Sign Up Gift

Grand Prizes

Onboarding Method

Reward

Total Units
Available

Face-to-face

Tumbler
RM30 worth of Shopee evouchers (or cashback
equivalent)

300 each

6 Grand Prizes as listed in Table
B below

One (1) unit each.
Total 6 units.

Non-face-to-face
Face-to-face
and
non-face-to-face
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Table B: Grand Prize Table
Prizes

Quantity

Samsung 65" 4K UHD Smart TV with Soundbar
Samsung S20
Sony 4K HDR 3.1 Wireless Soundbar with Surround Sound
Dyson V11 Fluffy
Kenwood DeLonghi Pump Coffee Machine
Fitbit Versa 2

1
1
1
1
1
1

7.0 The first 600 Eligible Participants in sequential order from the first customer who satisfies the eligibility criteria above will
be entitled to the Sign Up Gift until the Sign Up Gift Quantity is exhausted. The Sign Up Gift will be given to the Eligible
Participants once the eligibility criteria as stated in Clause 5 have been fulfilled. The total Sign Up Gift is capped at 300
units of tumblers and 300 units of Shopee e-vouchers worth RM30 each. Each Eligible Participant is entitled to receive
one (1) Sign Up Gift only.
8.0 For Eligible Participants who are onboarded via face-to-face, the Sign Up Gift in the form of a tumbler will be given on
the spot once they submit all the necessary documents to satisfy the requirements as laid out in Clause 5.0. For Eligible
Participants who are onboarded via non-face-to-face, the Sign Up Gift in the form of e-voucher will be delivered via email
or SMS to their email address or mobile number as maintained in the Bank’s system. No physical voucher will be sent to
the Eligible Participant.
9.0 For the Grand Prize winners, once a customer fulfils the criteria as stated in Clause 5 and have at least one salary credit
into their Standard Chartered account, the Eligible Participant will earn one (1) entry to stand a chance to win one (1) Grand
Prize out of the 6 available.
10.0 Any determination by the Bank as to what constitutes an Eligible Participant shall be conclusive and shall not be
challenged in any manner whatsoever unless the same can be proven to the Bank as being grossly unfair or unjust.
Grand Prize Winner Selection
11.0 A maximum total of six (6) Shortlisted Grand Prize Winners will be selected at the end of Campaign Period.
12.0 All Eligible Customers with Entries will be listed (“List”) and sorted in ascending order in accordance to their unique bank
customer internal identification number in the Bank’s records. The total number of Entries in the List will be divided by six
(6) and the result will be the number of Entries that form a Sub-List. This will result in six (6) Sub-Lists and each Sub-List
will be assigned to one of the six available Grand Prizes as laid out in Table C. The total number of Entries in each Sub-List
will then be further divided by six (6) and the result rounded down to the nearest whole number will be the winner.
(“Shortlisted Prize Winner”).
For example: If there are total of 600 Entries, all Entries will be sorted in ascending order in accordance to their unique bank
customer internal identification number in the Bank’s records, then the total number of Entries will be divided by 6. The
result is 100 Entries per Sub-List. This means that the first 100 Entries that were on the sorted List will make up Sub-List 1,
Entries at positions 101-200 will make up Sub-List 2, and so on. The 100 Entries will then be further divided by 6. The result
is 16.67, and the result rounded down to the nearest whole number is 16. The Shortlisted Grand Prize Winner will be the
customer at the position number 16 on the Sub-List.
Table C: Grand Prize Assignment
Prizes

Sub-List Assignment

Samsung 65" 4K UHD Smart TV with Soundbar
Samsung S20
Sony 4K HDR 3.1 Wireless Soundbar with Surround Sound
Dyson V11 Fluffy
Kenwood DeLonghi Pump Coffee Machine
Fitbit Versa 2

1
2
3
4
5
6

TERMS AND CONDITIONS
Employee Banking Switch and be Rewarded Campaign
July 2020
Standard Chartered Bank Malaysia Berhad 198401003274 (115793P)
Ref. No. EBSABR20

INTERNAL

13.0 The first Shortlisted Grand Prize Winner will be contacted by the Bank via telephone call at their mobile number
maintained in the Bank’s system. In the event the Bank fails to contact the first Shortlisted Grand Prize Winner after three
(3) attempts due to reasons such as no answer, mobile number not in service, no connection or any other reason
whatsoever, the Bank reserves the right to disqualify the said Shortlisted Grand Prize Winner.
14.0 The next Shortlisted Grand Prize Winner will then be contacted until there is a confirmed Grand Prize Winner.
For example: The first Shortlisted Grand Prize Winner was the customer at the position number 16. Since they were
uncontactable, the second Shortlisted Grand Prize Winner will be the customer at the position number 32.
Terms and Conditions of Sign Up Gift and Grand Prize
15.0 The Bank will send the Grand Prizes to the winners at the registered address based on the Bank’s records via a reputable
courier service within ninety (90) days from the announcement of the winners after the Campaign Period.
16.0 The Grand Prizes are subject to availability. If the Bank is unable to supply any of the Grand Prizes to the winners, the
Bank reserves the right to substitute alternative gifts of equivalent or greater value at any time with prior notice.
17.0 The title to the Sign Up Gifts and the Grand Prizes and any risk of inability to use, loss or damage to the Sign Up Gifts and
the Grand Prizes passes to the Eligible Participant upon the receipt of the Sign Up Gifts and the Grand Prizes or if the Sign
Up Gifts and the Grand Prizes are substituted with other products or services, upon receipt of such products. The Bank
shall not be responsible for or obliged to recognize or replace any defective, lost, damaged or stolen prizes that are not
directly caused by the Bank’s negligence.
18.0 All Sign Up Gifts and the Grand Prizes are not transferable or exchangeable for credit or kind whether in part or in full.
19.0 Any dispute(s) arising out of the terms and conditions applicable to such Sign Up Gifts and the Grand Prizes must be settled
directly by the relevant Winners and the participating merchants. The Bank is not responsible for investigating or resolving
any disputes between the Winner and the participating merchants and is not responsible for replacing or cancelling any
redemption as a result of such dispute(s).
20.0 The Bank reserves the right to reject the documents that were submitted by an Eligible Participant if the documents,
amongst other rejection reasons at the banks sole discretion is incomplete or unclear and does not meet the criteria required
to process the submission, which will not entitle the Eligible Participant to receive the Sign Up Gifts and the Grand Prizes.
21.0 If the Bank discovers at any time that the Eligible Participant did not in fact satisfy the requirements under this Campaign,
the Eligible Participant loses his/her entitlement to the Sign Up Gifts and the Grand Prizes. Eligible Participant who loses
his/her entitlement to the Sign Up Gifts and the Grand Prizes is not entitled to any payment or compensation.
General
22.0 The Bank’s decisions relating to this Campaign are final and binding to all participants. If any claim, dispute or matters
arise which are not covered in these Terms and Conditions, they will be determined solely by the Bank.
23.0 The Bank may vary any of these Terms and Conditions and extend the Campaign Period. Any such change will be
announced on the Bank’s website at sc.com/my
24.0 By participating in the Campaign, all participants:
24.1 consent for the Bank to disclose their particulars to the Bank’s service providers and suppliers for purposes of running
this Program and delivering the Reward;
24.2 consent for the Bank to disclose or publish their personal information such as their names and identities and any
general information that the Bank sees fit about the participants of their account(s) in any media, marketing or
advertising materials; and
24.3 grant the Bank the absolute and unfettered right to modify, use and/or publish any still or moving image of the
participants for any promotional, marketing, commercial or other related purpose, without any payment or
compensation.
25.0 The Campaign and these Terms and Conditions are governed by the laws of Malaysia. The participants agree that the
Courts of Malaysia have jurisdiction over all matters arising from this Campaign.
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