Nov 2020

Dear Valued Cardholder,

Standard
Chartered &

Important Notice in relation to Standard Chartered / MANHATTAN Credit Shield /

Thank you for supporting Standard Chartered Bank (the “Bank”). We hope you have enjoyed the benefits of your

Credit Shield Plus Service

Standard Chartered / MANHATTAN Credit Shield / Credit Shield Plus Service (“Credit Shield Service”). We regret to inform you
that the Credit Shield Service will be discontinued from 1 January 2021 (“Effective Date”) due to change of business strategy.

As a small token of appreciation for your continual support, we would like to offer you the Credit Shield Service as a complimentary
service until 31 December 2020. Please also take note of the following important information and dates.

The period of insurance of this Credit Shield Service ends on 31 December 2020.

Key Facts for Information

Services

Claims Procedure and deadline (if applicable)

Full Repayment Guarantee

The deceased Cardholder’s estate shall notify the Bank within 60 days of death of the

Cardholder.

Cash Benefit

Please report in writing to MSIG Insurance (Hong Kong) Limited within 60 days from
the date of any accident occurred that is likely to give rise to a claim under the Group

Personal Accident Policy.

Accidental Hospital Cash Benefit

Please report in writing to MSIG Insurance (Hong Kong) Limited within 30 days from the

date of Bodily Injury.

Purchase Protection Benefit

When a claim occurs or likely to occur from a loss or damage to the property due to
burglary, robbery, hold-up, malicious acts, riot or civil commotion, please immediately
notify the police. And advise MSIG Insurance (Hong Kong) Limited in writing within

30 days from the date of the incident.

Any such claim will be bounded by the current terms and conditions contained in the Credit Shield / Credit Shield Plus Service

Guarantee.

To help you understand more about the final date of claim submission, please find below examples for your reference:

Services

Date of Occurrence of Accident /
Injury / Death

Final Date of Claim Submission

Full Repayment Guarantee

30 November 2020

29 January 2021

Cash Benefit

31 December 2020

1 March 2021

Accidental Hospital Cash Benefit

15 December 2020

14 January 2021

Purchase Protection Benefit

30 December 2020

29 January 2021

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail.

If you have any questions, please call our service hotline 3146 7506, the service hour is from Monday to Friday, 9 am to 5:30 pm,

except public holidays.

Thank you very much for your understanding and support. We value your business and hope you will continue to bank with us.

Yours faithfully,

Standard Chartered Bank (Hong Kong) Limited

Note:

If you have already cancelled the Credit Shield Service or the credit card account(s) stated above in recent months, please disregard this notice.

Issued by Standard Chartered Bank (Hong Kong) Limited
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