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Five-year summary1

2019 
$million

2018 
$million

2017 
$million

2016 
$million

2015 
$million

Operating profit before impairment losses and taxation 4,484 3,142 4,008 3,849 4,116

Impairment losses on loans and advances and other credit 
risk provisions (908) (653) (1,362) (2,791) (4,976)

Other impairment (136) (182) (179) (612) (855)

Profit/(loss) before taxation 3,713 2,548 2,415 409 (1,523)

Profit/(loss) attributable to shareholders 2,303 1,054 1,219 (247) (2,194)

Loans and advances to banks2 53,549 61,414 78,188 72,609 64,494

Loans and advances to customers2 268,523 256,557 282,288 252,719 257,356

Total assets 720,398 688,762 663,501 646,692 640,483

Deposits by banks2 28,562 29,715 30,945 32,872 28,727

Customer accounts2 405,357 391,013 370,509 338,185 337,606

Shareholders’ equity 44,835 45,118 46,505 44,368 46,204

Total capital resources3 66,868 65,353 68,983 68,181 70,364

Information per ordinary share

Basic earnings/(loss) per share 57.0c 18.7c 23.5c (14.5)c (91.9)c

Underlying earnings/(loss) per share 75.7c 61.4c 47.2c 3.4c (6.6)c

Dividends per share4 22.0c 17.0c – – 13.71c

Net asset value per share 1,358.3c 1,319.3c 1,366.9c 1,307.8c 1,366.0c

Net tangible asset value per share 1,192.5c 1,167.7c 1,214.7c 1,163.9c 1,244.1c

Return on assets5 0.3% 0.3% 0.2% 0.0% (0.3)%

Ratios

Statutory return on ordinary shareholders’ equity 4.2% 1.4% 1.7% (1.1)% (5.3)%

Statutory return on ordinary shareholders’ tangible equity 4.8% 1.6% 2.0% (1.2)% (5.9)%

Underlying return on ordinary shareholders’ equity 5.6% 4.6% 3.5% 0.3% (0.4)%

Underlying return on ordinary shareholders’ tangible equity 6.4% 5.1% 3.9% 0.3% (0.4)%

Statutory cost to income ratio (excluding UK Bank levy) 68.7% 76.6% 70.7% 69.9% 70.2%

Statutory cost to income ratio (including UK Bank levy) 70.9% 78.8% 72.2% 72.6% 73.1%

Underlying cost to income ratio (excluding UK Bank levy) 65.9% 67.7% 69.3% 69.5% 65.0%

Underlying cost to income ratio (including UK Bank levy) 68.2% 69.9% 70.8% 72.2% 67.8%

Capital ratios:

(CET1)/ Tier 1 capital6 13.8% 14.2% 13.6% 13.6% 12.6%

Total capital6 21.2% 21.6% 21.0% 21.3% 19.5%

1 The amounts for the three financial years ended 2015 to 2017 are presented in line with IAS 39 and, therefore, not on a comparable basis to the current financial year presented in 
accordance with IFRS 9

2 Excludes amounts held at fair value through profit or loss

3 Shareholders’ funds, non-controlling interests and subordinated loan capital

4 Dividend paid during the year per share

5 Represents profit attributable to shareholders divided by the total assets of the Group

6 Unaudited

Supplementary financial information



381

R
isk review

 and C
apital review

S
trategic report

S
U

P
P

L
E

M
E

N
TA

R
Y

 IN
F

O
R

M
A

T
IO

N
Financial statem

ents
D

irectors’ report

Analysis of underlying performance by key market
The following tables provide information for key markets in which the Group operates. The numbers are prepared on a management view.  
Refer to Note 2 for details.

2019

Hong Kong 
$million

Korea 
$million

China 
$million

Singapore 
$million

India 
$million

Indonesia 
$million

UAE 
$million

UK 
$million

US 
$million

Operating income 3,755 972 872 1,639 1,041 273 617 762 759

Operating expenses (1,934) (769) (666) (986) (672) (180) (423) (678) (587)

Operating profit before 
impairment losses 
and taxation 1,821 203 206 653 369 93 194 84 172

Credit impairment (111) (15) (81) (91) (290) (87) (48) (33) (63)

Other impairment (5) 1 – – – – – – –

Profit from associates and 
joint ventures – – 247 – – – – – –

Underlying profit before 
taxation 1,705 189 372 562 79 6 146 51 109

Total assets employed 159,725 54,408 30,293 85,155 28,163 4,795 20,301 150,103 60,373

Of which: loans and 
advances to customers 
including FVTPL 77,277 34,469 14,772 45,951 15,674 2,098 10,406 42,179 17,038

Total liabilities employed 149,703 47,420 27,005 80,006 18,437 3,188 12,905 142,804 66,357

Of which: customer 
accounts 123,330 38,533 21,797 60,821 13,800 2,320 10,078 82,036 34,733

2018

Hong Kong 
$million

Korea 
$million

China 
$million

Singapore 
$million

India 
$million

Indonesia 
$million

UAE 
$million

UK 
$million

US 
$million

Operating income 3,752 1,009 821 1,547 949 260 637 819 667

Operating expenses (1,944) (797) (675) (1,009) (677) (179) (453) (671) (621)

Operating profit before 
impairment losses 
and taxation 1,808 212 146 538 272 81 184 148 46

Credit impairment (57) (1) (30) (115) (130) (39) (196) (51) (36)

Other impairment (109) 1 – – (1) – – 17 –

Profit from associates and 
joint ventures – – 205 – – 26 – – –

Underlying profit/(loss) 
before taxation 1,642 212 321 423 141 68 (12) 114 10

Total assets employed 153,372 51,306 30,272 81,882 29,886 4,990 19,847 136,967 48,706

Of which: loans and 
advances to customers 
including FVTPL 71,971 33,435 12,894 46,342 16,567 2,536 10,749 41,248 13,464

Total liabilities employed 139,332 45,347 27,158 80,200 20,554 3,110 13,679 148,041 42,301

Of which: customer 
accounts 116,999 36,894 21,801 58,415 16,306 2,061 10,517 93,096 16,218
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Analysis of underlying performance by Retail Banking and Commercial Banking segments

Retail Banking

2019

Greater China & 
North Asia 

$million

ASEAN &  
South Asia 

$million

Africa &  
Middle East 

$million

Europe & 
Americas 

$million
Total 

$million

Operating income 3,003 1,432 700 36 5,171

Operating expenses (2,015) (1,097) (619) (23) (3,754)

Operating profit before impairment losses and taxation 988 335 81 13 1,417

Credit impairment (153) (136) (47) – (336)

Other impairment – – 2 – 2

Underlying profit before taxation 835 199 36 13 1,083

Restructuring (47) (7) (9) – (63)

Statutory profit before taxation 788 192 27 13 1,020

Loans and advances to customers including FVTPL 72,759 27,934 5,320 557 106,570

Customer accounts 98,434 35,959 8,585 1,067 144,045

2018

Greater China & 
North Asia 

$million

ASEAN &  
South Asia 

$million

Africa &  
Middle East 

$million

Europe &  
Americas 

$million
Total 

$million

Operating income 2,886 1,352 765 38 5,041

Operating expenses (1,959) (1,083) (668) (26) (3,736)

Operating profit before impairment losses and taxation 927 269 97 12 1,305

Credit impairment (72) (135) (60) – (267)

Other impairment (5) – – – (5)

Underlying profit before taxation 850 134 37 12 1,033

Restructuring (18) (20) (30) – (68)

Statutory profit before taxation 832 114 7 12 965

Loans and advances to customers including FVTPL 67,718 27,812 5,595 510 101,635

Customer accounts 95,086 32,120 8,433 1,052 136,691

Commercial Banking

2019

Greater China & 
North Asia 

$million

ASEAN &  
South Asia 

$million

Africa &  
Middle East 

$million
Total 

$million

Operating income 594 559 325 1,478

Operating expenses (386) (310) (211) (907)

Operating profit before impairment losses and taxation 208 249 114 571

Credit impairment (22) (38) (63) (123)

Underlying profit before taxation 186 211 51 448

Restructuring (7) (2) (2) (11)

Statutory profit before taxation 179 209 49 437

Loans and advances to customers including FVTPL 13,174 8,779 4,733 26,686

Customer accounts 20,590 10,250 3,243 34,083

2018

Greater China & 
North Asia 

$million

ASEAN &  
South Asia 

$million

Africa &  
Middle East 

$million
Total 

$million

Operating income 584 523 284 1,391

Operating expenses (389) (330) (204) (923)

Operating profit before impairment losses and taxation 195 193 80 468

Credit impairment (23) (73) (148) (244)

Underlying profit/(loss) before taxation 172 120 (68) 224

Restructuring (7) (3) (2) (12)

Statutory profit/(loss) before taxation 165 117 (70) 212

Loans and advances to customers including FVTPL 13,926 9,118 4,227 27,271

Customer accounts 22,011 9,720 3,129 34,860
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Analysis of operating income by product and segment
The following tables provide a breakdown of the Group’s underlying operating income by product and client segment.

2019

Corporate & 
Institutional 

Banking 
$million

Retail  
Banking 
$million

Commercial 
Banking 
$million

Private  
Banking 
$million

Central &  
other items 

$million
Total 

$million

Transaction Banking 2,992 19 838 – – 3,849

Trade 721 19 360 – – 1,100

Cash Management 1,929 – 477 – – 2,406

Securities Services 342 – 1 – – 343

Financial Markets 2,617 – 299 – – 2,916

Foreign Exchange 950 – 178 – – 1,128

Rates 664 – 32 – – 696

Commodities 140 – 25 – – 165

Credit and Capital Markets 564 – 13 – – 577

Capital Structuring Distribution Group 302 – 27 – – 329

DVA (100) – – – – (100)

Other Financial Markets 97 – 24 – – 121

Corporate Finance1 1,048 – 93 2 – 1,143

Lending and Portfolio Management 553 – 239 – – 792

Wealth Management – 1,514 2 362 – 1,878

Retail Products – 3,629 6 214 – 3,849

CCPL and other unsecured lending – 1,251 – – – 1,251

Deposits – 1,797 6 179 – 1,982

Mortgage and Auto – 472 – 36 – 508

Other Retail Products – 109 – (1) – 108

Treasury – – – – 1,090 1,090

Other (25) 9 1 (1) (230) (246)

Total underlying operating income 7,185 5,171 1,478 577 860 15,271

1 In December 2018, it was decided to discontinue the ship operating lease business and any future profits and losses will be reported as restructuring. Prior periods have not  
been restated

2018

Corporate & 
Institutional  

Banking 
$million

Retail  
Banking 
$million

Commercial 
Banking 
$million

Private  
Banking 
$million

Central &  
other items 

$million
Total 

$million

Transaction Banking 2,887 20 811 – – 3,718

Trade 729 20 374 – – 1,123

Cash Management 1,825 – 437 – – 2,262

Securities Services 333 – – – – 333

Financial Markets 2,328 – 284 – – 2,612

Foreign Exchange 829 – 172 – – 1,001

Rates 527 – 28 – – 555

Commodities 168 – 24 – – 192

Credit and Capital Markets 312 – 12 – – 324

Capital Structuring Distribution Group 285 – 24 – – 309

DVA 77 – – – – 77

Other Financial Markets 130 – 24 – – 154

Corporate Finance1 1,098 – 88 – – 1,186

Lending and Portfolio Management1 542 – 213 – – 755

Wealth Management – 1,491 3 305 – 1,799

Retail Products – 3,535 4 211 – 3,750

CCPL and other unsecured lending – 1,310 – – – 1,310

Deposits – 1,603 4 175 – 1,782

Mortgage and Auto – 537 – 36 – 573

Other Retail Products – 85 – – – 85

Treasury – – – – 1,223 1,223

Other 5 (5) (12) – (63) (75)

Total underlying operating income 6,860 5,041 1,391 516 1,160 14,968

1 There has been a reorganisation of certain product teams between Corporate Finance and Lending and Portfolio Management. Prior periods have been restated
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Average balance sheets and yields and volume and price variances

Average balance sheets and yields
As explained in Note 1 to the financial statements on (page 262) the Group has changed its accounting policies for net interest income and net 
trading income such that contractual interest on financial instruments measured at fair value through profit or loss is recorded in net trading 
income. For the purposes of calculating net interest margin the following adjustments are made:

 ¼ Statutory net interest income is adjusted to remove interest expense on amortised cost liabilities used to provide funding to the Financial 
Markets business

 ¼ Financial instruments measured at fair value through profit or loss are reclassified as non-interest earning

In the Group’s view this results in a net interest margin that is more reflective of banking book performance.

The following tables set out the average balances and yields for the Group’s assets and liabilities for the periods ended 31 December 2019 and 
31 December 2018 under the revised definition of net interest margin. For the purpose of these tables, average balances have been determined 
on the basis of daily balances, except for certain categories, for which balances have been determined less frequently. The Group does not 
believe that the information presented in these tables would be significantly different had such balances been determined on a daily basis.

Average assets

2019

Average 
non-interest 

earning  
balance 
$million

Average  
interest  
earning  
balance 
$million

Interest  
income 
$million

Gross yield  
interest  
earning  
balance 

%

Gross yield  
total

 balance 
%

Cash and balances at central banks 17,544 29,177 329 1.13 0.70

Gross loans and advances to banks 26,639 61,040 1,834 3.00 2.09

Gross loans and advances to customers 49,662 274,970 10,775 3.92 3.32

Impairment provisions against loans and advances to banks  
and customers – (4,786) – – –

Investment securities 29,188 134,355 3,611 2.69 2.21

Property, plant and equipment and intangible assets 11,217 – – – –

Prepayments, accrued income and other assets 84,965 – – – –

Investment associates and joint ventures 2,608 – – – –

Total average assets 221,823 494,756 16,549 3.34 2.31

2018

Average 
non-interest  

earning  
balance 
$million

Average  
interest  
earning  
balance 
$million

Interest  
income 
$million

Gross yield  
interest  
earning  
balance 

%

Gross yield  
total

 balance 
%

Cash and balances at central banks 24,724 32,730 364 1.11 0.63

Gross loans and advances to banks 21,639 65,727 1,783 2.71 2.04

Gross loans and advances to customers 40,302 261,595 10,038 3.84 3.32

Impairment provisions against loans and advances to banks  
and customers – (5,701) – – –

Investment securities 23,958 121,763 2,965 2.44 2.03

Property, plant and equipment and intangible assets 10,660 – – – –

Prepayments, accrued income and other assets 78,361 – – – –

Investment associates and joint ventures 2,458 – – – –

Total average assets 202,102 476,114 15,150 3.18 2.23
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Average balance sheets and yields and volume and price variances continued

Average liabilities

2019

Average 
non-interest 

bearing  
balance 
$million

Average  
interest  
bearing  
balance 
$million

Interest 
 expense 
$million

Rate paid
interest  
bearing  
balance 

%

Rate paid
total  

balance 
%

Deposits by banks 17,561 27,619 739 2.68 1.64

Customer accounts:

Current accounts and savings deposits 38,804 183,323 2,114 1.15 0.95

Time and other deposits 59,094 167,904 4,088 2.43 1.80

Debt securities in issue 9,335 49,351 1,120 2.27 1.91

Accruals, deferred income and other liabilities 95,461 1,336 65 4.87 0.07

Subordinated liabilities and other borrowed funds – 15,062 756 5.02 5.02

Non-controlling interests 31 – – – –

Shareholders’ funds 50,215 – – – –

270,501 444,595 8,882 2.00 1.24

Adjustment for Financial Markets funding costs (340)

Total average liabilities and shareholders’ funds 270,501 444,595 8,542 1.92 1.19

2018

Average 
non-interest  

bearing  
balance 
$million

Average  
interest  
bearing  
balance 
$million

Interest  
expense 
$million

Rate paid
interest  
bearing  
balance 

%

Rate paid
total  

balance 
%

Deposits by banks 10,950 29,867 594 1.99 1.46

Customer accounts:

Current accounts and savings deposits 38,909 178,454 1,667 0.93 0.77

Time and other deposits 52,081 157,928 3,339 2.11 1.59

Debt securities in issue 5,986 48,138 988 2.05 1.83

Accruals, deferred income and other liabilities 95,214 – – – –

Subordinated liabilities and other borrowed funds – 15,780 767 4.86 4.86

Non-controlling interests 48 – – – –

Shareholders’ funds 50,241 – – – –

253,429 430,167 7,355 1.71 1.08

Adjustment for Financial Markets funding costs (237)

Total average liabilities and shareholders’ funds 253,429 430,167 7,118 1.65 1.04

Net interest margin (NIM)

2019 
$million

restated
20181

$million

Interest income (statutory) 16,549 15,150

Average interest earning assets 494,756 476,114

Gross yield (%) 3.34 3.18

Interest expense (statutory) 8,882 7,355

Adjustment for Financial Markets funding costs (340) (237)

Adjusted interest expense used to fund financial instruments held at fair value 8,542 7,118

Average interest-bearing liabilities 444,595 430,167

Rate paid (%) 1.92 1.65

Net yield (%) 1.42 1.53

Net interest income adjusted for Financial Markets funding costs 8,007 8,032

Net interest margin (%) 1.62 1.692

1 The Group has changed its accounting policies for net interest income and net trading income. Refer to Note 1

2 Restated as per Net interest margin, defined under Alternative performance measures in the Strategic report (page 64)
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Volume and price variances
The following table analyses the estimated change in the Group’s net interest income attributable to changes in the average volume of interest-
earning assets and interest-bearing liabilities, and changes in their respective interest rates for the years presented. Volume and rate variances 
have been determined based on movements in average balances and average exchange rates over the year and changes in interest rates on 
average interest-earning assets and average interest-bearing liabilities.

2019 versus 2018

(Decrease)/increase  
in interest due to:

Net (decrease)/
increase in 

interest 
$million

Volume 
$million

Rate 
$million

Interest earning assets

Cash and unrestricted balances at central banks (40) 5 (35)

Loans and advances to banks (141) 192 51

Loans and advances to customers 333 404 737

Investment securities 336 310 646

Total interest earning assets 488 911 1,399

Interest-bearing liabilities

Subordinated liabilities and other borrowed funds (36) 25 (11)

Deposits by banks (60) 205 145

Customer accounts:

Current accounts and savings deposits 56 391 447

Time and other deposits 247 502 749

Debt securities in issue 28 104 132

Total interest-bearing liabilities 235 1,227 1,462

2018 versus 2017

(Decrease)/increase  
in interest due to:

Net increase/
(decrease) in 

interest 
$million

Volume 
$million

Rate 
$million

Interest earning assets

Cash and unrestricted balances at central banks (53) 130 77

Loans and advances to banks (462) 290 (172)

Loans and advances to customers (825) 1,935 1,110

Investment securities (219) (81) (300)

Total interest earning assets (1,559) 2,274 715

Interest-bearing liabilities

Subordinated liabilities and other borrowed funds (69) 88 19

Deposits by banks (233) (64) (297)

Customer accounts:

Current accounts and savings deposits 123 481 604

Time and other deposits (877) 1,420 543

Debt securities in issue (78) 310 232

Total interest-bearing liabilities (1,134) 2,235 1,101
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Convenience translation of selected financial statements into Indian Rupees
In compliance with Regulation 71(3) read with Schedule IV part B of the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, as amended, the Consolidated financial statements pages 387 to 393 are presented in Indian 
rupees (INR) using a US dollar/Indian rupee exchange rate of 71.2740 as at 31 December 2019 as published by the Reserve Bank of India. 
Amounts have been translated using the said exchange rate including totals and sub-totals and any discrepancies in any table between totals 
and sums of the amounts listed are due to rounding.

Consolidated income statement (translated to INR)

For the year ended 31 December 2019

2019 
Rs.million

restated 
20181 

Rs.million

Interest income 1,179,513 1,079,801

Interest expense (633,056) (524,220)

Net interest income 546,458 555,581

Fees and commission income 293,007 287,163

Fees and commission expense (41,980) (38,274)

Net fee and commission income 251,027 248,889

Net trading income 238,768 191,086

Other operating income 62,579 58,516

Operating income 1,098,831 1,054,071

Staff costs (507,613) (504,192)

Premises costs (29,935) (56,306)

General administrative expenses (157,587) (208,548)

Depreciation and amortisation (84,103) (61,082)

Operating expenses (779,239) (830,128)

Operating profit before impairment losses and taxation 319,593 223,943

Credit impairment (64,717) (46,542)

Goodwill impairment (1,924) –

Other impairment (9,693) (12,972)

Profit from associates and joint ventures 21,382 17,177

Profit before taxation 264,640 181,606

Taxation (97,860) (102,563)

Profit for the year 166,781 79,042

Profit attributable to:

Non-controlling interests 2,637 3,920

Parent company shareholders 164,144 75,123

Profit for the year 166,781 79,042

Rupees Rupees

Earnings per share:

Basic earnings per ordinary share 40.6 13.3

Diluted earnings per ordinary share 40.2 13.2

1 Refer to Accounting policies section (Note 1). The Group has changed its accounting policies for net interest income and net trading income
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Consolidated statement of comprehensive income (translated to INR)

For the year ended 31 December 2019 

2019 
Rs.million

2018 
Rs.million

Profit for the year 166,781 79,043

Other comprehensive (loss)/income

Items that will not be reclassified to income statement: (37,847) 27,227

Own credit (losses)/gains on financial liabilities designated at fair value through profit or loss (32,929) 28,082

Equity instruments at fair value through other comprehensive income 927 2,566

Actuarial losses on retirement benefit obligations (8,838) (1,354)

Taxation relating to components of other comprehensive income 2,994 (2,067)

Items that may be reclassified subsequently to income statement: 9,337 (84,745)

Exchange differences on translation of foreign operations:

Net losses taken to equity (27,512) (104,203)

Net gains on net investment hedges 13,613 20,099

Share of other comprehensive income from associates and joint ventures 1,782 2,352

Debt instruments at fair value through other comprehensive income:

Net valuation gains/(losses) taken to equity 39,557 (9,123)

Reclassified to income statement (12,117) 2,210

Net impact of expected credit losses 499 –

Cashflow hedges:

Net (losses)/gains taken to equity (4,562) 2,423

Reclassified to income statement 1,497 499

Taxation relating to components of other comprehensive income (3,421) 998

Other comprehensive loss for the year, net of taxation (28,510) (57,518)

Total comprehensive income for the year 138,272 21,525

Total comprehensive income attributable to:

Non-controlling interests 1,426 2,423

Parent company shareholders 136,846 19,101

Total comprehensive income for the year 138,272 21,525
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Consolidated balance sheet (translated to INR)

As at 31 December 2019

2019 
Rs.million

2018 
Rs.million

Assets

Cash and balances at central banks 3,758,135 4,099,039

Financial assets held at fair value through profit or loss 6,615,510 6,210,246

Derivative financial instruments 3,364,988 3,251,591

Loans and advances to banks1 3,816,651 4,377,221

Loans and advances to customers2 19,138,708 18,285,844

Investment securities 10,244,283 8,973,468

Other assets 2,995,076 2,523,171

Current tax assets 38,417 35,067

Prepayments and accrued income 192,440 178,541

Interests in associates and joint ventures 135,991 164,429

Goodwill and intangible assets 377,039 360,361

Property, plant and equipment 443,324 462,568

Deferred tax assets 78,758 74,624

Assets classified as held for sale 146,326 94,652

Total assets 51,345,647 49,090,823

Liabilities

Deposits by banks 2,035,728 2,117,907

Customer accounts 28,891,415 27,869,061

Repurchase agreements and other similar secured borrowing 137,915 99,855

Financial liabilities held at fair value through profit or loss 4,773,505 4,326,332

Derivative financial instruments 3,455,649 3,364,774

Debt securities in issue 3,779,304 3,310,962

Other liabilities 2,963,787 2,730,436

Current tax liabilities 50,106 48,181

Accruals and deferred income 382,670 384,381

Subordinated liabilities and other borrowed funds 1,155,138 1,069,181

Deferred tax liabilities 43,548 40,127

Provisions for liabilities and charges 32,002 94,794

Retirement benefit obligations 33,428 28,438

Liabilities included in disposal groups held for sale 641 17,605

Total liabilities 47,734,835 45,502,034

Equity

Share capital and share premium account 504,477 506,829

Other reserves 832,837 846,593

Retained earnings 1,858,256 1,862,318

Total parent company shareholders’ equity 3,195,570 3,215,740

Other equity instruments 392,934 353,590

Total equity excluding non-controlling interests 3,588,503 3,569,331

Non-controlling interests 22,309 19,458

Total equity 3,610,812 3,588,788

Total equity and liabilities 51,345,647 49,090,823

1 Reverse repurchase agreements and other similar secured lending balances held at amortised cost of Rs.95,578 million (31 December 2018: Rs.271,910 million) has been included 
with loans and advances to banks

2 Reverse repurchase agreements and other similar secured lending balances held at amortised cost of Rs.104,702 million (31 December 2018: Rs.224,584 million) has been included 
with loans and advances to customers
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Company statement of changes in equity (translated to INR) 

For the year ended 31 December 2019

Ordinary 
share 

capital 
and share 
premium 
account 

Rs.million

Preference 
share 

capital and 
share 

premium 
account 

Rs.million

Capital and 
merger 

reserves
Rs.million

Own credit 
adjust-

ment 
reserve 

Rs.million

Fair value 
through 

other 
compre-
hensive 
income 
reserve 

– debt 
Rs.million

Fair value 
through 

other 
compre-
hensive 
income 
reserve 
– equity 

Rs.million

Cash flow 
hedge 

reserve 
Rs.million

Translation 
reserve 

Rs.million

Retained 
earnings 

Rs.million

Parent 
company 

share-
holders’ 

equity 
Rs.million

Other 
equity 

instruments 
Rs.million

Non-
controlling 

interests 
Rs.million

Total 
Rs.million

As at 1 January 2018 399,348 106,483 1,220,8521 3,849 (5,488) 3,778 (3,207) (317,454) 1,845,640 3,253,801 353,590 23,734 3,631,125

Profit after tax – – – – – – – – 75,123 75,123 – 3,920 79,043

Other comprehensive 
income/(loss) – – – 25,516 (5,987) 4,775 2,495 (82,535) (285)2 (56,021) – (1,497) (57,518)

Distributions – – – – – – – – – – – (6,914) (6,914)

Shares issued, net of 
expenses3 998 – – – – – – – – 998 – – 998

Treasury shares purchased – – – – – – – – (570) (570) – – (570)

Treasury shares issued – – – – – – – – 641 641 – – 641

Share option expense, net 
of taxation – – – – – – – – 11,261 11,261 – – 11,261

Dividends on ordinary 
shares – – – – – – – – (38,417) (38,417) – – (38,417)

Dividends on preference 
shares and AT1 securities – – – – – – – – (31,075) (31,075) – – (31,075)

Other movements – – – – – – – – – – – 2144 214

As at 31 December 2018 400,346 106,483 1,220,852 29,365 (11,475) 8,553 (713) (399,990) 1,862,318 3,215,740 353,590 19,458 3,588,788

Profit after tax – – – – – – – – 164,144 164,144 – 2,637 166,781

Other comprehensive 
(loss)/income – – – (29,222) 25,516 2,138 (3,492) (12,829) (9,408)2 (27,298) – (1,212) (28,510)

Distributions – – – – – – – – – – – (2,495) (2,495)

Shares issued, net of 
expenses3 1,782 – – – – – – – – 1,782 – – 1,782

Other equity instruments 
issued, net of expenses – – – – – – – – – 39,343 – 39,343

Treasury shares purchased – – – – – – – – (14,682) (14,682) – – (14,682)

Treasury shares issued – – – – – – – – 499 499 – – 499

Share option expense,  
net of taxation – – – – – – – – 9,907 9,907 – – 9,907

Dividends on ordinary 
shares – – – – – – – – (51,317) (51,317) – – (51,317)

Dividend on preference 
shares and AT1 securities – – – – – – – – (31,931) (31,931) – – (31,931)

Share buy-back5 (4,134) – 4,134 – – – – – (71,702) (71,702) – – (71,702)

Other movements – – – – – – – – 4286 428 – 3,9207 4,348

As at 31 December 2019 397,994 106,483 1,224,986 143 14,041 10,691 (4,205) (412,819)1,858,256 3,195,570 392,934 22,309 3,610,812

1 Includes capital reserve of Rs.356 million, capital redemption reserve of Rs.927 million and merger reserve of Rs.1,219,569 million

2 Comprises actuarial loss, net of taxation and share from associates and joint ventures Rs. 9,408 million (Rs. 285 million for the year ending 31 December 2018)

3 Comprises share capital of shares issued to fulfil discretionary awards Rs.71 million, share capital of shares issued to fulfil employee Sharesave options Rs.71 million (Rs.356 million  
for the year ended 31 December 2018) and share premium of shares issued to fulfil employee Sharesave options exercised Rs.1,640 million (Rs.641 million for the year ended 
31 December 2018)

4 Movement is mainly due to additional share capital issued by Standard Chartered Bank Angola S.A. subscribed by its non-controlling interest without change in shareholding 
percentage

5 On 1 May 2019, the Group commenced a share buy-back of its ordinary shares of Rs.36 each up to a maximum consideration of Rs.71,274 million. Nominal value of share purchases 
is Rs.4,134 million for the year ended 31 December 2019 and the total consideration paid was Rs.71,702 million which includes share buy-back expenses of Rs.428 million. The total 
number of shares purchased was 116,103,483 representing 3.51% of the ordinary shares in issue. The nominal value of the shares was transferred from the share capital to the capital 
redemption reserve account

6 Comprises Rs.713 million disposals of non-controlling interest of Phoon Huat Pte Ltd offset by Rs. 285 million withholding tax on capitalisation of revenue reserves for Standard 
Chartered Bank Ghana Limited 

7 Comprises Rs.5,132 million of non-controlling interest in SC Digital Solutions offset by Rs.1,212 million disposal of non-controlling interest in Phoon Huat Pte Ltd, Sirat Holdings Limited 
and Ori Private Limited
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Cash flow statement (translated to INR)

For the year ended 31 December 2019 

Group Company

2019 
Rs.million

2018 
Rs.million

2019 
Rs.million

2018 
Rs.million

Cash flows from operating activities:

Profit before taxation 264,640 181,606 1,589,838 56,306

Adjustments for non-cash items and other adjustments included within 
income statement 172,269 187,807 (1,194,552) 16,536

Change in operating assets (2,514,903) (914,944) (390,083) 4,348

Change in operating liabilities 2,133,587 2,413,266 (298,068) (32,929)

Contributions to defined benefit schemes (9,765) (10,192) – –

UK and overseas taxes paid (101,280) (54,881) – –

Net cash (used in)/from operating activities (55,451) 1,802,662 (292,865) 44,261

Cash flows from investing activities:

Purchase of property, plant and equipment (15,609) (12,188) – –

Disposal of property, plant and equipment 8,482 6,058 – –

Dividends received from subsidiaries, associates and joint ventures 214 4,775 320,305 73,769

Disposal of subsidiaries – 499 – –

Purchase of investment securities (18,493,679) (19,699,278) (540,471) –

Disposal and maturity of investment securities 17,219,798 18,815,124 75,907 44,261

Net cash (used in)/from investing activities (1,280,794) (885,009) 144,259 118,030

Cash flows from financing activities:

Issue of ordinary and preference share capital, net of expenses 41,125 998 41,125 998

Exercise of share options 499 641 499 641

Purchase of own shares (14,682) (570) (14,682) (570)

Cancellation of shares including share buy-back (71,702) – (71,702) –

Premises and equipment lease liability principal payment (23,663) – – –

Gross proceeds from issue of subordinated liabilities 71,274 35,637 71,274 35,637

Interest paid on subordinated liabilities (42,978) (42,907) (38,987) (36,136)

Repayment of subordinated liabilities (1,639) (149,462) – (33,784)

Proceeds from issue of senior debts 653,511 696,062 428,499 324,439

Repayment of senior debts (548,240) (501,056) (269,416) (223,872)

Interest paid on senior debts (56,805) (36,136) (52,743) (25,302)

Investment from non-controlling interests 3,991 – – –

Dividends paid to non-controlling interests, preference shareholders  
and AT1 securities (34,425) (37,989) (31,931) (31,075)

Dividends paid to ordinary shareholders (51,317) (38,417) (51,317) (38,417)

Net cash (used in)/from financing activities (75,052) (73,198) 10,620 (27,440)

Net (decrease)/increase in cash and cash equivalents (1,411,296) 844,454 (426,504) 134,850

Cash and cash equivalents at beginning of the year 6,949,215 6,217,302 1,254,850 1,120,000

Effect of exchange rate movements on cash and cash equivalents (17,462) (112,542) – –

Cash and cash equivalents at end of the year 5,520,456 6,949,215 828,346 1,254,850
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Company balance sheet (translated to INR)

As at 31 December 2019

2019 
Rs.million

2018 
Rs.million

Non-current assets

Investments in subsidiary undertakings 4,136,529 2,484,113

Current assets

Derivative financial instruments 16,322 641

Financial assets held at fair value through profit or loss 320,876 –

Investment securities 973,959 822,288

Amounts owed by subsidiary undertakings 828,346 1,254,850

Taxation 1,069 855

Total current assets 2,140,572 2,078,635

Current liabilities

Derivative financial instruments 52,600 80,397

Amounts owed to subsidiary undertakings 1,853 –

Financial liabilities held at fair value through profit or loss 7,983 –

Other creditors 28,723 28,723

Total current liabilities 91,159 109,120

Net current assets 2,049,413 1,969,514

Total assets less current liabilities 6,185,942 4,453,627

Non-current liabilities

Debt securities in issue 1,405,024 1,226,055

Subordinated liabilities and other borrowed funds 1,039,745 957,637

Total non-current liabilities 2,444,769 2,183,693

Total assets less liabilities 3,741,172 2,269,934

Equity

Share capital and share premium account 504,477 506,829

Other reserves 1,224,273 1,220,852

Retained earnings 1,619,488 188,663

Total shareholders’ equity 3,348,239 1,916,344

Other equity instruments 392,934 353,590

Total equity 3,741,172 2,269,934



393

R
isk review

 and C
apital review

S
trategic report

S
U

P
P

L
E

M
E

N
TA

R
Y

 IN
F

O
R

M
A

T
IO

N
Financial statem

ents
D

irectors’ report

Company statement of changes in equity (translated to INR)

For the year ended 31 December 2019

Share capital  
and share 
premium  
account 

Rs.million

Capital and 
merger reserve 

Rs.million

Own credit 
adjustment 

Rs.million

Retained 
earnings 

Rs.million

Other equity 
instruments 

Rs.million
Total 

Rs.million

As at 1 January 2018 505,832 1,220,8521 – 189,874 353,590 2,270,148

Profit for the year – – – 56,948 – 56,948

Shares issued, net of expenses 998 – – – – 998

Treasury shares purchased – – – (570) – (570)

Treasury shares issued – – – 641 – 641

Share option expense, net of taxation – – – 11,261 – 11,261

Capitalised on scrip dividend – – – 1,568 – 1,568

Dividends on ordinary shares – – – (39,985) – (39,985)

Dividends on preference share and 
AT1 securities – – – (31,075) – (31,075)

As at 31 December 2018 506,829 1,220,852 – 188,662 353,590 2,269,934

Profit for the year – – – 1,590,0522 – 1,590,052

Other comprehensive loss – – (713) – – (713)

Shares issued, net of expenses 1,782 – – – – 1,782

Other equity instruments issued,  
net of expenses – – – – 39,343 39,343

Treasury shares purchased – – – (14,682) – (14,682)

Treasury shares issued – – – 499 – 499

Share option expense, net of taxation – – – 9,907 – 9,907

Dividends on ordinary shares – – – (51,317) – (51,317)

Dividends on preference share and 
AT1 securities – – – (31,931) – (31,931)

Cancellation of shares including share 
buy-back3 (4,134) 4,134 – (71,702) – (71,702)

As at 31 December 2019 504,477 1,224,986 (713) 1,619,488 392,934 3,741,172

1 Includes capital reserve of Rs.356 million, capital redemption reserve of Rs.927 million and merger reserve of Rs.1,219,569 million

2 Includes dividend received of Rs.1,495,970 million from Standard Chartered Holding Limited. Of this amount, Rs.1,281,364 million was a dividend in specie of Standard Chartered 
Bank (Hong Kong) Limited and Standard Chartered Bank (China) Limited, while Rs.214,535 million was a cash dividend related to the sale of Standard Chartered NEA Limited and 
Standard Chartered Bank (Taiwan) Limited

3 On 1 May 2019, the Group commenced a share buy-back of its ordinary shares of Rs.35.64 each up to a maximum consideration of Rs.71,274 million. Nominal value of share 
purchases is Rs.4,134 million for the year ended 31 December 2019 and the total consideration paid was Rs.71,702 million which includes share buy-back expenses of Rs.428 million. 
The total number of shares purchased was 116,103,483 representing 3.51% of the ordinary shares in issue. The nominal value of the shares was transferred from the share capital to 
the capital redemption reserve account
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Summary of significant 
differences between Indian 
GAAP and IFRS
The condensed consolidated interim financial 
statements of the Group for the year ended 
31 December 2019 with comparatives as  
at 31 December 2018 are prepared in 
accordance with International Financial 
Reporting Standards (IFRS) and IFRS 
Interpretations Committee interpretations  
as adopted by the European Union.

IFRS differs in certain significant respects 
from Indian Generally Accepted Accounting 
Principles (GAAP). Such differences involve 
methods for measuring the amounts shown 
in the financial statements of the Group, as 
well as additional disclosures required by 
Indian GAAP.

Set out below are descriptions of certain 
accounting differences between IFRS and 
Indian GAAP that could have a significant 
effect on profit or loss attributable to parent 
company shareholders for the period ended 
31 December 2019 and 31 December 2018 
and total parent company shareholders’ 
equity as at the same dates. This section 
does not provide a comprehensive analysis 
of such differences. In particular, this 
description considers only those Indian 
GAAP pronouncements for which adoption 
or application is required in financial 
statements for years ended on or prior to 
31 December 2019. The Group has not 
quantified the effect of differences between 
IFRS and Indian GAAP, nor prepared 
consolidated financial statements under 
Indian GAAP, nor undertaken a reconciliation 
of IFRS and Indian GAAP financial 
statements. Had the Group undertaken  
any such quantification or preparation or 
reconciliation, other potentially significant 
accounting and disclosure differences may 
have come to its attention which are not 
identified below. Accordingly, the Group  
does not provide any assurance that the 
differences identified below represent all  
the principal differences between IFRS  
and Indian GAAP relating to the Group. 
Furthermore, no attempt has been made  
to identify future differences between IFRS 
and Indian GAAP. In addition, no attempt  
has been made to identify all differences 
between IFRS and Indian GAAP that may 
affect the financial statements as a result  
of transactions or events that may occur in 
the future.

In making an investment decision, potential 
investors should consult their own 
professional advisers for an understanding  
of the differences between IFRS and Indian 
GAAP and how those differences may  
have affected the financial results of the 
Group. The summary does not purport  
to be complete and is subject to and  
qualified in its entirety by reference to the 
pronouncements of the International 
Accounting Standards Board (IASB),  
together with the pronouncements of the 
Indian accounting profession.

Changes in accounting policy

IFRS (IAS 8 Accounting Policies, 
Changes in Accounting Estimates 
and Errors)
Changes in accounting policy are applied 
retrospectively. Comparatives are restated 
and the effect of period(s) not presented is 
adjusted against opening retained earnings of 
the earliest year presented. Policy changes 
made on the adoption of a new standard are 
made in accordance with that standard’s 
transitional provisions.

Indian GAAP (AS 5 Net Profit or Loss  
for the Period, Prior Period Items and 
Changes in Accounting Policies)
The cumulative amount of the change is 
included in the income statement for the 
period in which the change is made except 
as specified in certain standards (transitional 
provision) where the change during the 
transition period resulting from adoption of 
the standard has to be adjusted against 
opening retained earnings and the impact 
disclosed.

Where a change in accounting policy has  
a material effect in the current period, the 
amount by which any item in the financial 
statements is affected by such change 
should also be disclosed to the extent 
ascertainable. Where such an amount is not 
ascertainable, this fact should be indicated.

Functional and presentation 
currency

IFRS (IAS 21 The Effects of Changes in 
Foreign Exchange Rates)
An entity may present its financial statements 
in any currency (or currencies). If the 
presentation currency differs from the  
entity’s functional currency, it translates  
its results and financial position into the 
presentation currency.

Monetary assets and liabilities are translated 
at the closing rate at the date of that 
statement of financial position. Income 
statement items are translated at the 
exchange rate at the date of transaction or  
at average rates. The functional currency  
is the currency of the primary economic 
environment in which an entity operates.  
The functional and presentation currency  
of the Group is US dollars.

Indian GAAP (AS 11 The Effects of 
Changes in Foreign Exchange Rates)
There is no concept of functional or 
presentation currency. Entities in India have  
to prepare their financial statements in  
Indian rupees.

A foreign currency transaction should be 
recorded, on initial recognition in the reporting 
currency, by applying to the foreign currency 
amount, the exchange rate between the 
reporting currency and the foreign currency 
at the date of the transaction.

At each balance sheet date:

 ¼ Foreign currency monetary items should 
be reported using the closing rate

 ¼ Non-monetary items which are carried  
in terms of historical cost denominated in  
a foreign currency should be reported 
using the exchange rate at the date of  
the transaction

 ¼ Non-monetary items which are carried  
at fair value or other similar valuation 
denominated in a foreign currency should 
be reported using the exchange rates that 
existed when the values were determined

Consolidation

IFRS (IFRS 10 Consolidated Financial 
Statements)
Entities are consolidated when the Group 
controls an entity. The Group controls an 
entity when it is exposed to or has rights to 
direct relevant activities, or has the right to 
variable returns from its involvement with  
the entity and has the ability to affect those 
returns through its power over the investee. 
This also includes entities where control is  
not derived through voting rights such as 
structured entities.

Indian GAAP (AS 21 Consolidated 
Financial Statements)
Guidance is based on the power through the 
ability to govern the financial and operating 
policies of an entity so as to obtain benefits 
while not taking into consideration potential 
voting rights.

No specific guidance is given by Indian GAAP 
on consolidation of structured entities.
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Business combinations

IFRS (IFRS 3 Business Combinations)
All business combinations are treated as 
acquisitions. Assets, liabilities and contingent 
liabilities acquired are measured at their fair 
values with the excess over this fair value 
when compared with the acquisition cost 
recognised as goodwill.

For acquisitions occurring on or after 
1 January 2004, IFRS 3 requires that,  
when assessing the value of the assets of  
an acquired entity, certain identifiable 
intangible assets must be recognised and,  
if considered to have a finite life, amortised 
through the income statement over an 
appropriate period.

Adjustments to provisional fair values are 
permitted provided those adjustments are 
made within 12 months from the date of 
acquisition, with a corresponding adjustment 
to goodwill. After re-assessment of respective 
fair values of net assets acquired, any excess 
of acquirer’s interest in the net fair values of 
acquirer’s identifiable assets is recognised 
immediately in the income statement. 

The Group’s policy for non-controlling 
interests is generally not to recognise 
non-controlling interests at their fair value,  
but to recognise them based on their 
proportionate share of the fair value of the 
identifiable net assets acquired.

Indian GAAP (AS 14 Accounting for 
Amalgamations)
Treatment of a business combination 
depends on whether the acquired entity  
is held as a subsidiary, whether it is an 
amalgamation or whether it is an acquisition 
of a business. For an entity acquired and held 
as a subsidiary, the business combination is 
accounted for as an acquisition. The assets 
and liabilities acquired are incorporated at 
their existing carrying amounts.

For an amalgamation of an entity, either 
pooling of interests or acquisition accounting 
may be used. The assets and liabilities 
amalgamated are incorporated at their 
existing carrying amounts or, alternatively,  
if acquisition accounting is adopted, the 
consideration can be allocated to individual 
identifiable assets (which may include 
intangible assets) and liabilities on the basis  
of their fair values.

Adjustments to the value of acquired or 
amalgamated balances are not permitted 
after initial recognition. Any excess of 
acquirer’s interest in the net fair values of 
acquirer’s identifiable assets is recognised as 
capital reserve, which is neither amortised 
nor available for distribution to shareholders. 
However, in the case of an amalgamation 
accounted under the purchase method, the 
fair value of intangible assets with no active 
market is reduced to the extent of capital 
reserve, if any, arising on the amalgamation. 
Minority interests arising on the acquisition of 
a subsidiary are recognised at their share of 
the historical book value.

Goodwill

IFRS (IFRS 3 Business Combinations 
and IAS 38 Intangible Assets)
IFRS 3 requires that goodwill arising on all 
acquisitions by the Group and associated 
undertakings is capitalised but not amortised 
and is subject to an annual review for 
impairment. Goodwill is tested annually  
for impairment. Any impairment losses 
recognised may not be reversed in 
subsequent accounting periods.

Indian GAAP (AS 14 Accounting  
for Amalgamations and AS 26  
Intangible Assets)
Goodwill arising on amalgamations is 
capitalised and amortised over useful life not 
exceeding five years, unless a longer period 
can be justified. For goodwill arising on 
acquisition of a subsidiary or a business, 
there is no specific guidance. In practice, 
there is either no amortisation or amortisation 
does not exceed 10 years. Goodwill is 
reviewed for impairment whenever an 
indicator of impairment exists. Impairment 
losses recognised may be reversed  
under exceptional circumstances only in 
subsequent accounting periods through  
the income statement.

Acquired and internally 
generated intangible assets

IFRS (IAS 38 Intangible Assets)
Intangible assets are recognised if they are 
deemed separable and arise from contractual 
or other legal rights. Assets with a finite  
useful life are amortised on a systematic  
basis over their useful life. An asset with an 
indefinite useful life should be tested for 
impairment annually.

Indian GAAP (AS 26 Intangible Assets)
Intangible assets are capitalised if specific 
criteria are met and are amortised over their 
useful life, generally not exceeding 10 years. 
The recoverable amount of an intangible 
asset that is not available for use or is being 
amortised over a period exceeding 10 years 
should be reviewed at least at each financial 
year end even if there is no indication that the 
asset is impaired.

Property, plant and equipment

IFRS (IAS 16 Property, Plant and 
Equipment, IAS 23 Borrowing Costs)
The Group’s policy is to hold all property, 
plant, aviation, shipping and equipment  
fixed assets at cost less depreciation and 
consequently tangible fixed assets are not 
subject to revaluation. Fixed assets are, 
however, subject to impairment testing. 

Foreign exchange gains or losses relating  
to the procurement of property, plant and 
equipment can be capitalised as part of the 
asset. Depreciation is recorded over the 
asset’s estimated useful life. Borrowing costs 
that are directly attributable to the acquisition 
or construction of an asset must be 
capitalised as part of that asset.

Indian GAAP (AS 10 Fixed Assets,  
AS 16 Borrowing Cost and AS 6 
Depreciation Accounting)
Fixed assets are recorded at historical costs 
or revalued amounts. Relevant borrowing 
costs are capitalised if certain criteria in  
AS 16 are met. Depreciation is recorded over 
the asset’s useful life. Schedule II (Part C)  
of the Companies Act 2013 and Banking 
Regulations prescribe minimum rates of 
depreciation and these are typically used  
as the basis for determining useful life.

Recognition and measurement 
of financial instruments

IFRS – IFRS 9 Financial Instruments
Classi�cation and measurement
Accounting policy
The Group classifies its financial assets into 
the following measurement categories: 
amortised cost; fair value through other 
comprehensive income; and fair value 
through profit or loss. Financial liabilities are 
classified as either amortised cost, or held at 
fair value through profit or loss. Management 
determines the classification of its financial 
assets and liabilities at initial recognition of the 
instrument or, where applicable, at the time  
of reclassification.
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Recognition and measurement 
of financial instruments continued

Financial assets held at amortised  
cost and fair value through other 
comprehensive income
Debt instruments held at amortised cost or 
held at fair value through comprehensive 
income (FVOCI) have contractual terms  
that give rise to cash flows that are solely 
payments of principal and interest (SPPI 
characteristics). Principal is the fair value of 
the financial asset at initial recognition but this 
may change over the life of the instrument  
as amounts are repaid. Interest consists of 
consideration for the time value of money, for 
the credit risk associated with the principal 
amount outstanding during a particular 
period and for other basic lending risks  
and costs, as well as a profit margin.

Whether financial assets are held at 
amortised cost or at FVOCI depends on the 
objectives of the business models under 
which the assets are held. A business model 
refers to how the Group manages financial 
assets to generate cash flows.

The Group makes an assessment of the 
objective of a business model in which an 
asset is held at the individual product 
business line, and where applicable within 
business lines depending on the way the 
business is managed and information is 
provided to management.

Financial assets that have SPPI 
characteristics and which are held within a 
business model whose objective is to hold 
financial assets to collect contractual cash 
flows (‘hold to collect’) are recorded at 
amortised cost.

Conversely, financial assets that have SPPI 
characteristics but are held within a business 
model whose objective is achieved by both 
collecting contractual cash flows and selling 
financial assets (‘hold to collect and sell’) are 
classified as FVOCI.

Equity instruments designated  
as FVOCI
Non-trading equity instruments acquired for 
strategic purposes rather than capital gain 
may be irrevocably designated at initial 
recognition at FVOCI on an instrument-by-
instrument basis. Gains and losses arising 
from changes in the fair value of these 
instruments, including foreign exchange  
gains and losses, are recognised directly in 
equity and are never reclassified to profit or 
loss, even on derecognition.

Financial assets and liabilities held at 
fair value through profit or loss
Financial assets that are not held at 
amortised cost or which are not held at fair 
value through other comprehensive income 
are held at fair value through profit or loss. 
Financial assets and liabilities held at fair value 
through profit or loss are either mandatorily 
classified fair value through profit or loss or 
irrevocably designated at fair value through 
profit or loss at initial recognition.

Mandatorily classified at fair value 
through profit or loss
Financial assets and liabilities that are 
mandatorily held at fair value through profit  
or loss include:

 ¼ Financial assets and liabilities held for 
trading, which are those acquired 
principally for the purpose of selling in the 
short term

 ¼ Hybrid financial assets that contain one or 
more embedded derivatives

 ¼ Financial assets that would otherwise be 
measured at amortised cost or FVOCI but 
which do not have SPPI characteristics

 ¼ Equity instruments that have not been 
designated as held at FVOCI

 ¼ Financial liabilities that constitute 
contingent consideration in a business 
combination

Designated at fair value through profit 
or loss
Financial assets and liabilities may be 
designated at fair value through profit or  
loss when the designation eliminates or 
significantly reduces a measurement or 
recognition inconsistency that would 
otherwise arise from measuring assets or 
liabilities on a different basis (‘accounting 
mismatch’).

Financial liabilities may also be designated at 
fair value through profit or loss where they  
are managed on a fair value basis or have a 
bifurcately embedded derivative where the 
Group is not able to separately value the 
embedded derivative component.

Financial liabilities held at  
amortised cost
Financial liabilities that are not financial 
guarantees or loan commitments and that 
are not classified as financial liabilities held at 
fair value through profit or loss are classified 
as financial liabilities held at amortised cost.

Financial guarantee contracts and  
loan commitments
Financial guarantee contracts and loan 
commitments issued at below market interest 
rates are initially recognised as liabilities at  
fair value and subsequently at the higher  
of the expected credit loss provision, and  
the amount initially recognised less the 
cumulative amount of income recognised in 
accordance with the principles of IFRS 15 
Revenue from Contracts with Customers.

Fair value of financial assets  
and liabilities
Fair value is the price that would be received 
to sell an asset or paid to transfer a liability  
in an orderly transaction between market 
participants at the measurement date in the 
principal market for the asset or liability, or in 
the absence of a principal market, the most 
advantageous market to which the Group 
has access at that date. The fair value of a 
liability includes the risk that the Group will  
not be able to honour its obligations.

Initial recognition
Purchases and sales of financial assets and 
liabilities held at fair value through profit or 
loss, and debt securities classified as financial 
assets held at FVOCI are initially recognised 
on the trade-date (the date on which the 
Group commits to purchase or sell the asset). 
Loans and advances and other financial 
assets held at amortised cost are recognised 
on the settlement date (the date on which 
cash is advanced to the borrowers).

All financial instruments are initially recognised 
at fair value, which is normally the transaction 
price, plus directly attributable transaction 
costs for financial assets that are not 
subsequently measured at fair value through 
profit or loss.

Subsequent measurement
Financial assets and �nancial liabilities 
held at amortised cost
Financial assets and financial liabilities held  
at amortised cost are subsequently carried  
at amortised cost using the effective interest 
method. Foreign exchange gains and losses 
are recognised in the income statement.

Financial assets held at FVOCI
Debt instruments held at FVOCI are 
subsequently carried at fair value, with all 
unrealised gains and losses arising from 
changes in fair value (including any related 
foreign exchange gains or losses) recognised 
in other comprehensive income and 
accumulated in a separate component of 
equity. Foreign exchange gains and losses on 
the amortised cost are recognised in income. 
Changes in expected credit losses are 
recognised in the profit or loss and are 
accumulated in a separate component  
of equity. 
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Recognition and measurement 
of financial instruments continued
Equity investments designated at FVOCI are 
subsequently carried at fair value with all 
unrealised gains and losses arising from 
changes in fair value (including any related 
foreign exchange gains or losses) recognised 
in other comprehensive income and 
accumulated in a separate component  
of equity. 

Financial assets and liabilities mandatorily 
held at fair value through profit or loss and 
financial assets designated at fair value 
through profit or loss are subsequently 
carried at fair value, with gains and losses 
arising from changes in fair value recorded  
in the net trading income line in the income 
statement unless the instrument is part of  
a cash flow hedging relationship.

Financial liabilities designated at fair value 
through pro�t or loss
Financial liabilities designated at fair value 
through profit or loss are held at fair value, 
with changes in fair value recognised in the 
net trading income line in the profit or loss, 
other than that attributable to changes in 
credit risk. Fair value changes attributable  
to credit risk are recognised in other 
comprehensive income and recorded in a 
separate category of reserves unless this is 
expected to create or enlarge an accounting 
mismatch, in which case the entire change in 
fair value of the financial liability designated 
fair value through profit or loss is recognised 
in profit or loss.

Indian GAAP (AS 13 Investments)
For investments and loans & advances,  
the Reserve Bank of India (RBI) outlines 
classification criteria and measurement 
requirements which differ from those set  
out in IFRS. 

AS 13 requires investments to be categorised 
as follows:

 ¼ Current investments, which are those 
readily realisable and intended to be held 
for less than one year, are carried at the 
lower of cost and fair value, with changes 
in fair value taken directly to profit or loss

 ¼ Long-term investments, which are those 
investments not classified as current, are 
carried at cost unless there is a permanent 
diminution in value, in which case a 
provision for diminution is required to be 
made by the entity

Loans & advances are recognised at 
transaction or originated value only. 

Financial liabilities are usually carried at cost. 
There is no ability to designate instruments at 
fair value. 

Derivatives

IFRS (IFRS 9/IAS 39 Financial 
Instruments: Recognition and 
Measurement)
IFRS 9 requires that all derivatives be 
recognised on-balance sheet at fair value. 
Changes in the fair value of derivatives that 
are not hedges are reported in the income 
statement. Changes in the fair value of 
derivatives that are designated as hedges are 
either offset against the change in fair value of 
the hedged asset or liability through earnings, 
or recognised directly in equity until the 
hedged item is recognised in earnings, 
depending on the nature of the hedge.  
The ineffective portion of the hedge’s change 
in fair value is immediately recognised in 
earnings. A derivative may only be classified 
as a hedge if an entity meets stringent 
qualifying criteria in respect of documentation 
and hedge effectiveness.

The Group continues to apply the hedge 
accounting requirements of IAS 39 rather 
than the requirements of IFRS 9.

Indian GAAP
Foreign exchange contracts held for trading 
or speculative purposes are carried at fair 
value, with gains and losses recognised in the 
income statement. In the absence of specific 
guidance, equity options are carried at the 
lower of cost or market value.

For banks, there are guidelines prescribed  
by RBI on measurement and accounting  
of interest rate swaps and forward rate 
agreements entered into for hedging 
purposes.

Impairment of financial assets
Under IFRS 9 the impairment of financial 
assets is as follows:

Measurement
Expected credit losses are computed as 
unbiased, probability-weighted amounts 
which are determined by evaluating a range 
of reasonably possible outcomes, the  
time value of money, and considering all 
reasonable and supportable information 
including that which is forward-looking.

For material portfolios, the estimate of 
expected cash shortfalls is determined by 
multiplying the probability of default (PD) with 
the loss given default (LGD) with the expected 
exposure at the time of default (EAD). For less 
material Retail Banking loan portfolios, the 
Group has adopted simplified approaches 
based on historical roll rates or loss rates.

For credit-impaired financial instruments, the 
estimate of cash shortfalls may require the 
use of expert credit judgement. As a practical 
expedient, the Group may also measure 
credit impairment on the basis of an 
instrument’s fair value using an observable 
market price.

Cash shortfalls are discounted using the 
effective interest rate on the financial 
instrument as calculated at initial recognition, 
or if the instrument has a variable interest rate, 
the current effective interest rate determined 
under the contract.

Instruments
Location of expected 
credit loss provisions

Financial assets held 
at amortised cost

Loss provisions: netted 
against gross carrying 
value

Financial assets held 
at FVOCI – Debt 
instruments

Other comprehensive 
income (FVOCI 
expected credit loss 
reserve) 

Loan commitments Provisions for liabilities 
and charges

Financial guarantees Provisions for liabilities 
and charges

Recognition

12 months expected credit losses  
(stage 1)
Expected credit losses are recognised at  
the time of initial recognition of a financial 
instrument and represent the lifetime cash 
shortfalls arising from possible default events 
up to 12 months into the future from the 
balance sheet date. Expected credit losses 
continue to be determined on this basis until 
there is either a significant increase in the 
credit risk of an instrument or the instrument 
becomes credit-impaired. If an instrument is 
no longer considered to exhibit a significant 
increase in credit risk, expected credit  
losses will revert to being determined on  
a 12-month basis.

Significant increase in credit risk 
(stage 2)
If a financial asset experiences a significant 
increase in credit risk (SICR) since initial 
recognition, an expected credit loss provision 
is recognised for default events that may 
occur over the lifetime of the asset.

Significant increase in credit risk is assessed 
by comparing the risk of default of an 
exposure at the reporting date to the risk of 
default at origination (after taking into account 
the passage of time). Significant does not 
mean statistically significant nor is it assessed 
in the context of changes in expected credit 
loss. Whether a change in the risk of default is 
significant or not is assessed using a number 
of quantitative and qualitative factors, the 
weight of which depends on the type of 
product and counterparty. Financial assets 
that are 30 or more days past due and not 
credit-impaired will always be considered to 
have experienced a significant increase in 
credit risk. For less material portfolios where  
a loss rate or roll rate approach is applied to 
compute expected credit loss, significant 
increase in credit risk is primarily based on  
30 days past due.
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Recognition continued

Credit-impaired (or defaulted) 
exposures (stage 3)
Financial assets that are credit-impaired (or in 
default) represent those that are at least 90 
days past due in respect of principal and/or 
interest. Financial assets are also considered 
to be credit-impaired where the obligors are 
unlikely to pay on the occurrence of one  
or more observable events that have a 
detrimental impact on the estimated future 
cash flows of the financial asset. It may not  
be possible to identify a single discrete event 
but instead the combined effect of several 
events may cause financial assets to become 
credit-impaired.

Irrevocable lending commitments to a 
credit-impaired obligor that have not yet been 
drawn down are also included within the 
stage 3 credit impairment provision to the 
extent that the commitment cannot be 
withdrawn.

Loss provisions against credit-impaired 
financial assets are determined based on an 
assessment of the recoverable cash flows 
under a range of scenarios, including the 
realisation of any collateral held where 
appropriate. The loss provisions held 
represent the difference between the present 
value of the cash flows expected to be 
recovered, discounted at the instrument’s 
original effective interest rate, and the gross 
carrying value of the instrument prior to any 
credit impairment. 

Indian GAAP (AS 13 Investments)
Long-term investments are written down 
when there is a decline in fair value which is 
deemed to be other than temporary.

Impairments may be reversed through the 
income statement in subsequent periods if 
the investment rises in value or the reasons 
for the impairment no longer exist.

For loans and advances, the RBI regulations 
stipulate minimum provision based on  
days past due along with other factors. 
Additionally, RBI regulations require banks to 
hold provisions in respect of standard assets 
and for specific country risk exposures.

Derecognition of financial instruments 
– IFRS 9
Financial assets are derecognised when the 
rights to receive cash flows from the financial 
assets have expired or where the Group  
has transferred substantially all risks and 
rewards of ownership. If substantially all  
the risks and rewards have been neither 
retained nor transferred and the Group has 
retained control, the assets continue to be 
recognised to the extent of the Group’s 
continuing involvement.

Where financial assets have been modified, 
the modified terms are assessed on a 
qualitative and quantitative basis to determine 
whether a fundamental change in the nature 
of the instrument has occurred, such as 
whether the derecognition of the pre-existing 
instrument and the recognition of a new 
instrument is appropriate.

On derecognition of a financial asset, the 
difference between the carrying amount of 
the asset (or the carrying amount allocated  
to the portion of the asset derecognised)  
and the sum of the consideration received 
(including any new asset obtained less any 
new liability assumed) and any cumulative 
gain or loss that had been recognised in 
other comprehensive income is recognised  
in profit or loss except for equity instruments 
elected FVOCI (see above) and cumulative 
fair value adjustments attributable to the 
credit risk of a liability that are held in other 
comprehensive income.

Financial liabilities are derecognised when 
they are extinguished. A financial liability  
is extinguished when the obligation is 
discharged, cancelled or expires and this is 
evaluated both qualitatively and quantitatively. 
However, where a financial liability has been 
modified, it is derecognised if the difference 
between the modified cash flows and the 
original cash flows is more than 10 per cent, 
or if less than 10 per cent, the Group will 
perform a qualitative assessment to 
determine whether the terms of the two 
instruments are substantially different.

If the Group purchases its own debt, it is 
derecognised and the difference between  
the carrying amount of the liability and the 
consideration paid is included in ‘Other 
income’ except for the cumulative fair value 
adjustments attributable to the credit risk of a 
liability that are held in other comprehensive 
income which are never recycled to the profit 
or loss.

IFRS – classification debt/equity 
The substance of a financial instrument, 
rather than its legal form, governs its 
classification. A financial instrument is 
classified as a liability where there is a 
contractual obligation to deliver either cash or 
another financial asset to the holder of that 
instrument, regardless of the manner in which 
the contractual obligation will be settled. 
Preference shares, which carry a mandatory 
coupon or are redeemable on a specific  
date or at the option of the shareholder  
are classified as financial liabilities and  
are presented in other borrowed funds.  
The dividends on these preference shares 
are recognised in the income statement as 
interest expense on an amortised cost basis 
using the effective interest method.

Indian GAAP 
Classification is based on the legal form 
rather than substance.

Provisions for liabilities and 
charges

IFRS (IAS 37 Provisions, Contingent 
Liabilities and Contingent Assets) 
The amount recognised as a provision is the 
best estimate at the balance sheet date of the 
expenditure required to settle the obligation, 
discounted using a pre-tax market discount 
rate if the effect is material.

Indian GAAP (AS 29 Provisions, 
Contingents Liabilities and  
Contingent Assets)
Provisions are recognised and measured  
on a similar basis to IFRS, except that there is 
no requirement for discounting the provision 
or liability.

Pension obligations

IFRS (IAS 19 Employee Benefits)
For defined contribution plans, contributions 
are charged to operating expenses. For 
funded defined benefit plans, the liability 
recognised in the balance sheet is the 
present value of the defined benefit obligation 
at the balance sheet date less the fair value  
of plan assets. For unfunded defined  
benefit plans the liability recognised at the 
balance sheet date is the present value of  
the defined benefit obligation. The defined 
benefit obligation is calculated annually by 
independent actuaries using the projected 
unit method. The present value of the  
defined benefit obligation is determined  
by discounting the estimated future cash 
outflows using an interest rate equal to  
the yield on high-quality corporate bonds. 
Actuarial gains and losses that arise are 
recognised in shareholders’ equity and 
presented in the statement of other 
comprehensive income in the period they 
arise. The net interest expense on the net 
defined liability for the year is determined by 
applying the discount rate used to measure 
the defined benefit obligation at the beginning 
of the annual period to the then net defined 
benefit liability, taking into account any 
changes in the net defined benefit liability 
during the year as a result of contributions 
and benefit payment. Net interest expense 
and other expense related to defined  
benefit plans are recognised in the  
income statement.
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Pension obligations continued

Indian GAAP (AS 15 Employee Benefits)
The discount rate to be used for determining 
defined benefit obligations is established by 
reference to market yields at the balance 
sheet date on government bonds. The 
expected return on plan assets is based on 
market expectation for the returns over the 
entire life of the related obligation. Actuarial 
gains or losses are recognised immediately  
in the statement of income.

Share-based compensation

IFRS (IFRS 2 Share-based Payments)
IFRS 2 requires that all share-based 
payments are accounted for using a fair  
value method. The fair value of the employee 
services received in exchange for the grant  
of the options is recognised as an expense. 
For equity-settled awards, the total amount  
to be expensed over the vesting period must 
be determined by reference to the fair value  
of the options granted (determined using an 
option pricing model), excluding the impact  
of any non-market vesting conditions (for 
example, profitability and growth targets). 
Non-market vesting conditions must be 
included in assumptions about the number  
of options that are expected to become 
exercisable. At each balance sheet date, the 
Group revises its estimates of the number  
of options that are expected to become 
exercisable. It recognises the impact of the 
revision of original estimates, if any, in the 
income statement, and a corresponding 
adjustment to equity over the remaining 
vesting period. The proceeds received net  
of any directly attributable transaction costs 
are credited to share capital (nominal value) 
and share premium when the options  
are exercised.

Cash-settled awards are revalued to fair  
value at each balance sheet date and a 
liability recognised on the balance sheet for  
all unpaid amounts, with any changes in fair 
value charged or credited to staff costs in  
the income statement until the awards  
are exercised.

Indian GAAP
Entities may either follow the intrinsic value 
method or the fair value method for 
determining the costs of benefits arising from 
share-based compensation plans. Although 
the fair value approach is recommended, 
entities may use the intrinsic value method 
and provide fair value disclosures.

Deferred tax is not recognised as it is not 
considered to represent a timing difference.

Entities are also permitted the option of 
recognising the related compensation cost 
over the service period for the entire award 
(that is, over the service period of the last 
separately vesting portion of the award), 
provided that the amount of compensation 
cost recognised at any date at least equals 
the fair value of the vested portion of the 
award at that date.

Deferred taxation

IFRS (IAS 12 Income Taxes)
Deferred tax is determined based on 
temporary differences, being the difference 
between the carrying amount and tax base  
of assets and liabilities, subject to certain 
exceptions.

Deferred tax assets are recognised if it is 
probable (more likely than not) that sufficient 
future taxable profits will be available to utilise 
to deferred tax assets.

Indian GAAP (AS 22 Accounting for 
Taxes on Income)
Deferred tax is determined based on timing 
differences, being the difference between 
accounting income and taxable income for  
a period that is capable of reversal in one  
or more subsequent periods.

Deferred tax assets are recognised where  
it is probable that future taxable profit will  
be available against which the temporary 
differences can be utilised.

Interest income and expense

IFRS (IFRS 9)
Interest income and expense is recognised  
in the income statement using the effective 
interest method. The effective interest rate is 
the rate that discounts estimated future cash 
payments or receipts through the expected 
life of the financial instrument. When 
calculating the effective interest rate, the 
Group estimates cash flows considering all 
contractual terms of the financial instrument 
but does not consider future credit losses. 
The calculation includes all fees and points 
paid or received between parties to the 
contract that are an integral part of the 
effective interest rate, transaction costs  
and all other premiums or discounts.

Indian GAAP (AS 9 Revenue 
Recognition)
As per AS 9, interest is recognised on a time 
proportion basis taking into account the 
amount outstanding and the rate applicable. 
There is no specific effective interest rate 
requirement for loans and investments. 

Dividends

IFRS (IAS 10 Events After the  
Reporting Date)
Dividends to holders of equity instruments, 
when proposed or declared after the balance 
sheet date, should not be recognised  
as a liability on the balance sheet date.  
A company, however, is required to disclose 
the amount of dividends that were proposed 
or declared after the balance sheet date  
but before the financial statements were 
authorised for issue.

Indian GAAP
Accounting and disclosure of dividends is 
similar to IFRS with effect from 1 April 2016.

Leases

Indian GAAP (AS 19 Leases)
As per AS 19, Leases are classified as 
Operating or Finance leases. Leases are 
classified as finance leases where the 
significant risk and rewards of ownership  
of the leased item are transferred to the 
lessee but the title remains with the lessor. 
Lease payments under operating leases  
are recognised as an expense on a straight-
line basis over the lease term.
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Global 2019 2018 % change1

Full-time equivalent (FTE)  84,332  85,336  (1.2)

Headcount (year end)  84,398  85,402  (1.2)

Employed workers  82,494  82,827  (0.4)

Fixed-term workers  1,904  2,575  (26.1)

Non-employed workers  11,104  12,064  (8.0)

Headcount (12-month average)  83,938  86,269  (2.7)

Male

FTE  45,504  46,139  (1.4)

Headcount  45,518  46,153  (1.4)

Female

FTE  38,828  39,198  (0.9)

Headcount  38,880  39,249  (0.9)

Nationalities  129  125  3.2 

Position type 2019 2018 % change

Executive and non-executive director  13 13  – 

Female executive and non-executive director  4  4  – 

Senior management2  4,076 4094  (0.4)

Female senior management  1,162  1,135  2.4 

Rest of employees  80,322  81,308  (1.2)

Female rest of employees  37,718  38,114  (1.0)

Employment type 2019 2018 % change

Business FTE  37,091  38,598  (3.9)

Business headcount  37,117  38,621  (3.9)

Business female headcount  19,254  19,586  (1.7)

Support services FTE  47,241  46,739  1.1 

Support services headcount  47,281  46,781  1.1 

Female support services headcount  19,626  19,663  (0.2)

Region 2019 2018 % change

GCNA FTE  20,842  20,757  0.4 

GCNA headcount  20,857  20,771  0.4 

GCNA female headcount  13,244  13,128  0.9 

ASA FTE  47,597  47,350  0.5 

ASA headcount  47,619  47,371  0.5 

ASA female headcount  18,909  18,748  0.9 

AME FTE  11,579  13,182  (12.2)

AME headcount  11,581  13,184  (12.2)

AME female headcount  4,966  5,594  (11.2)

EA FTE  4,314  4,047  6.6 

EA headcount  4,341  4,076  6.5 

EA female headcount  1,761  1,779  (1.0)
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Age 2019 2018 % change1

< 30 years FTE  19,079  20,812  (8.3)

< 30 years headcount  19,087  20,819  (8.3)

< 30 years female headcount  10,163  10,962  (7.3)

30-50 years FTE  59,027  58,652  0.6 

30-50 years headcount  59,063  58,692  0.6 

30-50 years female headcount  25,965  25,647  1.2 

> 50 years FTE  6,226  5,872  6.0 

> 50 years headcount  6,248  5,891  6.1 

> 50 years female headcount  2,752  2,640  4.2 

Talent management 2019 2018 % change

Global voluntary turnover rate (%) 12.7 13.2  (3.5)

Global turnover rate (%) 16.1 16.4  (1.8)

Male (%) 16.8 16.7  0.4 

Female (%) 15.3 16.0  (4.4)

GCNA (%) 15.1 16.5  (8.6)

ASA (%) 17.0 17.7  (4.0)

AME (%) 14.7 12.3  19.5 

EA (%) 15.4 13.9  10.3 

< 30 years (%) 23.6 23.9  (1.6)

30-50 years (%) 13.6 13.7  (0.5)

> 50 years (%) 15.3 14.6  4.7 

Average tenure (years) – male  6.7 6.4  3.8 

Average tenure (years) – female  7.0 6.7  4.2 

Roles filled internally3 (%) 34.2 35.8  (4.4)

of which filled by females (%) 42.6 43.7  (2.6)

New female employees (%) 45.2 46.7  (3.2)

Employees with completed performance appraisal (%) 99.9 99.7  0.2 

Absenteeism rate4 (%) 1.51 1.48  2.1 

Learning 2019 2018 % change

Employees receiving training (%) 93.3 95.6  (2.4)

Employees receiving training (excluding mandatory learning) (%) 92.7 82.7  12.1 

Senior management2 (%) 96.1 97.0  (0.9)

Average number of training days per employee (including mandatory learning)  2.81 2.88  (2.4)

Average cost of training per employee5  773 769  0.6 

Health & Safety 2019 2018 % change

Fatalities6  3  3  – 

Major injuries7  44  68  (34.3)

1 For all metrics expressed as a percentage, percentage change means percentage point change

2 Senior management is defined as Managing Directors and bands 4 (including Management Team). 2018 has been updated for comparison

3 Roles filled internally has been updated in 2019 to reflect whole year rather than quarterly. 2018 updated for comparison

4 Excludes Korea. Absenteeism rate has been updated to include other sickness leave types. 2018 updated for comparison

5 Average cost of training per employee updated to include cost of learning management system. 2018 updated for comparison

6 Road traffic accidents were the sole cause of fatalities in 2019 and 2018. Figures include accidents that occurred during commuting (employees’ direct travel to and from work)

7 As per the UK Health and Safety Executive definition
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Business: Sustainable Finance 

Employees trained in environmental and social risk management

2019 2018 2017

Employees trained 1,149 1,308 568

Environmental and social risk management

2019 2018 2017

Number of transactions reviewed 1,127 827 487

Equator Principles

Project finance mandates Project-related corporate loans 
Project advisory 

mandates

Cat A1 Cat B2 Cat C3 Cat A Cat B Cat C

Total 2017 1 9 1 1 2 – 1

Total 2018 4  7 – – – – 3

Total 2019 5 7 – 2 1 2 –

2019

Sector

Mining – – – – – – –

Infrastructure – 2 – – – 2 –

Oil & Gas 1 2 – 1 1 – –

Renewables 1 2 – – – – –

Telecoms – – – – – – –

Power 3 1 – 1 – – –

Other – – – – – – –

Region

Greater China – – – – – – –

North East Asia – – – – – 2 –

South Asia 1 – – – – – –

ASEAN 1 2 – – – – –

MENAP 3 3 – 2 – – –

Africa – 1 – – – – –

Americas – 1 – – 1 – –

Europe – – – – – – –

Designation4

Designated – 1 – – 1 2 –

Non-designated 5 6 – 2 – – –

Independent review

Yes 5 7 – 2 1 – –

No – – – – – 2 –

1 ’Cat A’ or Category A are projects with potential significant adverse environmental and social risks and/or impacts that are diverse, irreversible or unprecedented

2 ’Cat B’ or Category B are projects with potential limited adverse environmental and social risks and/or impacts that are few in number, generally site-specific, largely reversible and 
readily addressed through mitigation measures

3 ’Cat C’ or Category C are projects with minimal or no adverse environmental and social risks and/or impact

4 ’Designation’ is split into designated and non-designated countries. Designated countries are deemed by the Equator Principles to have robust environmental and social governance, 
legislation systems and institutional capacity designed to protect their people and the natural environment. Non-designated countries are countries that are not found on the list of 
designated countries. The list of countries can be found at www.equator-principles.com
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Operations: Responsible Company

Environment

2019 2018 2017

Measured Scaled up Measured Scaled up Measured Scaled up

Offices reporting 164 – 174  – 188 –

Net internal area of occupied property (m2) 825,088 1,154,999 822,623 1,185,929 814,886  1,194,363 

Green lease clause inclusion1 (%) 82 – 78  – 76 –

Occupied net internal area where data is collected (%) 71 – 69  – 85 –

Headcount2 73,094 84,398 62,420 85,402 64,648 86,021

Annual operating income from 1 October to 30 September ($m) – 15,200  – 14,958 – 14,614

Greenhouse gas emissions – Absolute (tonnes CO2eq/year)

Scope 1 emissions (combustion of fuels) 3,435 4,542 4,467 8,584 5,870 7,922

Scope 2 emissions (purchased electricity) 98,383 141,771 104,267 139,366 113,908 180,014

Scope 1 & 2 emissions 101,818 146,313 108,734 147,950 119,777 187,936

Scope 3 emissions with distance uplift (air travel)3 87,295 96,196 106,636 124,966 102,257 120,710

Scope 1, 2 & 3 emissions 189,113 242,509 215,370 272,917 222,034 308,646

Scope 3 emissions (Global Data Centre)4 – 46,362  – 21,523 –  23,904 

Greenhouse gas emissions – Intensity

Scope 1 & 2 emissions/m2 (kg CO2eq/m2/year) 123 127 132 125 147 157

Scope 1 & 2 emissions/headcount (tonnes CO2eq/headcount/year) 1.39 1.73 1.74 1.73 1.85 2.18

Scope 3 emissions/headcount with distance uplift  
(tonnes CO2eq/headcount/year) 1.14 1.14 1.46 1.46 1.40 1.40

Scope 1, 2 & 3 emissions/m2 (kg CO2eq/m2/year) 229 210 262 230 272 258

Scope 1, 2 & 3 emissions/headcount (tonnes CO2eq/headcount/year) 2.53 2.87 3.21 3.20 3.26 3.59

Scope 1 & 2 emissions/$m operating income (tonnes CO2eq/$m/year) – 9.63  – 9.89 – 12.86

Scope 1, 2 & 3 emissions/$m operating income (tonnes CO2eq/$m/year) – 15.95  – 18.25 – 21.12

Environmental resource efficiency

Energy

Indirect non-renewable energy consumption5 (GWh/year) 154 223 162 224 168 277

Indirect renewable energy consumption6 (GWh/year) 16 17 17 17 21 19

Direct non-renewable energy consumption7 (GWh/year) 14 19 18 31 24 32

Direct renewable energy consumption8 (GWh/year) – –  –  – – –

On-site renewable energy consumption9 (MWh/year) 537 555 458 458 330 330

Energy consumption (GWh/year) 184 258 198 272 213 327

Energy consumption/headcount (kWh/headcount/year) 2,522 3,061 3,167 3,187 3,291 3,807

Energy consumption/m2 (kWh/m2/year) 223 224 240 230 261 274

Water

Water consumption (ML/year) 425 654 605 916 649 1,149

Water consumption/headcount (m3/headcount/year) 6 8 10 11 10 13

Water consumption/m2 (kL/m2/year) 0.51 0.57 0.74 0.77 0.80 0.96

Paper

Print paper consumption (ktonnes/year) 1.41 1.41 1.05 1.49 1.62 1.89

Print paper consumption/headcount (kg/headcount/year) 16.96 – 17.70 – 21.97 –

Waste10

Waste (ktonnes/year) 4.8 – 5.1 – 4.8 –

Waste/FTE (kg/headcount/year) 66 – 81 – 74 –

Waste reused or recycled (%) 35 – 46 – 24 –

Retired IT equipment reused or recycled (ktonnes/year) 0.33 – 0.19 – 0.19 –

1 Percentage of green lease clause inclusion in all new and renewed leases within the reporting year. Refer to the eco-efficiency criteria for more information

2 Reflects the Group’s headcount (formerly labelled full-time employees or FTE) at 31 December 2019

3 In 2019, we updated our Scope 3 methodology to reflect the impact of radiative forcing. As a result, we have restated Scope 3 emissions for 2018 and 2017

4 Scope 3 emissions calculated from total energy consumption from our outsourced global data centres

5 Indirect non-renewable energy refers to purchased electricity from non-renewable sources 

6 Indirect renewable energy refers to purchased electricity from off-site renewable sources

7 Direct non-renewable energy refers to the gross calorific values of fuels consumed on-site

8 Direct renewable energy refers to the gross calorific values of renewable fuels consumed on-site

9 On-site renewable energy refers to renewable energy generated and consumed on-site

10 In 2019, we reviewed our methodology for measured and scaled-up waste. Scaled-up waste data is not representative and is therefore not shown
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Additional notes on environment data
The emissions within our inventory correspond to a reporting period of 1 October 2018 to 30 September 2019. This is to allow sufficient time for 
independent assurance to be gained prior to the publication of results. Accordingly, the operating income used in this inventory corresponds to 
the same period rather than the calendar year used in financial reporting. This is consistent with international carbon reporting practice.

We use measured data to calculate our energy and water use from across our properties. We then scale up to reflect the portion of the portfolio 
from which we do not gather measurements. Measured data is collected from Global Environment Management System (GEMS) properties, 
defined as all properties that are over 10,000 square feet for energy and water. For paper and business travel, it is defined per full-time employee.

Scaled-up data represents measured data taken from a sample of branches, which is then extrapolated to reflect the Group’s total property 
footprint in energy and water. For business travel, it is defined per full-time employee (as at the end of the reporting period).

Carbon abatement benefit from indirect renewable energy is not taken into account.

Total energy use is normalised to reflect periods of vacancy in certain sites during the reporting period.

Net internal areas used for water use intensity do not include sites that have reported zero water consumption in demised areas.

Warehouses, empty land, car parks, unoccupied sites for business continuity purposes, residential properties, space occupied by automated 
teller machines, vaults and space sub-let to tenants are excluded from this extrapolation.

Scope 3 emissions are drawn from reliable data collected from 32 countries, based on seating class and distance flown. As we operate largely 
outside of the UK, all flights domestic or international with flight distance of less than 785km have had the ‘short haul’ emissions calculation 
factor applied. All flights with distance flown over 785km have had the ‘international’ emissions calculation factor applied.

Global Documentation is our independent third-party assurance provider for greenhouse gas (GHG) emissions. In 2019, our measured Scope 1 
and Scope 2 emissions, as well as water and waste data, were assured by Global Documentation, ensuring the accuracy and credibility of  
our reporting.

Read our Carbon Emission Criteria at  
sc.com/environmentcriteria  

Review our Independent Assurance Report at  
sc.com/environmentalassurance

Financial crime prevention

2019 
%

2018 
%

2017 
%

Staff completing anti-money laundering (AML) e-learning1 99.9 99.9 99.2

Staff completing anti-bribery and corruption (ABC) e-learning1 99.9 99.9 99.3

Staff completing sanctions e-learning1 99.9 99.9 99.6

1 Includes employees who are yet to complete training, but who remain within the allotted time allowed for completion

Communities: Inclusive Communities

Community expenditure

Total ($million) 2019 2018 2017

Cash contributions 27.5 22.9 22.1

Employee time (non-cash item) 16.9 18.8 18.1

Gifts in kind (non-cash item)1 0.3 0.1 0.1

Management costs 4.5 4.5 4.5

Total (direct investment by the Group) 49.2 46.3 44.8

 

Leverage2 1.9 2.9 5.0

Total (incl. leverage) 51.1 49.2 49.8

Percentage of prior year operating profit (PYOP) 2.01 2.04 12.18

1 Gifts In kind comprises all non-monetary donations 

2 Leverage data relates to the proceeds from staff and other fundraising activity 
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2020 Sustainability Aspirations

Our Sustainability Aspirations build on our three sustainability pillars with measurable targets to show how we are achieving sustainable outcomes 
across our business. These also allow us to demonstrate how we support the United Nations Sustainable Development Goals (SDGs).

Pillar one: Sustainable Finance

Aspirations Targets: We will work with our clients to: Target date

Infrastructure
Everyone should have access to safe, reliable  
and affordable power and infrastructure which 
transforms lives and strengthens economies 

  

 ¼ Provide project financing services for $40 billion of infrastructure 
projects that promote sustainable development that align to our 
verified Green and Sustainable Product Framework

Jan 2020 – Dec 2024

 ¼ Catalyse $5 billion of finance via blended finance transactions Jan 2020 – Dec 2024

Climate change
Climate change is one of today’s greatest 
challenges and addressing it is essential to 
promote sustainable economic growth 

 

 ¼ Provide $35 billion worth of project financing services, M&A 
advisory, debt structuring, transaction banking and lending services 
for renewable energy that align to our verified Green and Sustainable 
Product Framework

Jan 2020 – Dec 2024

 ¼ Develop a methodology to measure, manage and ultimately reduce 
the CO2 emissions from the activities we finance

Jan 2019 – Dec 2020 

 ¼ Only provide financial services to clients who are: 
– By Jan 2021, less than 100% dependent on earnings from 

thermal coal (based on % EBITDA at group level)
– By Jan 2025, less than 60% dependent on earnings from thermal 

coal (based on % EBITDA at group level)
– By Jan 2027, less than 40% dependent on earnings from thermal 

coal (based on % EBITDA at group level)
– By Jan 2030, less than 10% dependent on earnings from thermal 

coal (based on % EBITDA at group level)

Jan 2020 – Jan 2030

Entrepreneurs 
Entrepreneurs are the heart of local economies, 
creating jobs and empowering people 

 ¼ Provide $15 billion of financing to small business clients  
(Business Banking)

Jan 2020 – Dec 2024

 ¼ Provide $3 billion of financing to microfinance institutions Jan 2020 – Dec 2024

Commerce
Trade creates jobs and contributes to economies 
by enabling people to connect across borders 

 

 ¼ Bank 10,000 of our clients’ international and domestic networks of 
suppliers and buyers through banking the ecosystem programmes

Jan 2020 – Dec 2024

Digital
Everyone should have access to digital banking 
products enabling safe, efficient and inclusive 
banking

  

 ¼ Roll out digital-only bank in a total of 12 markets and double the 
number of clients we bank in Africa to 3.2 million

Jan 2020 – Dec 2021

Impact finance
Innovative financial products and partnerships 
can help us solve global development challenges 
and improve the lives of millions in our markets

  

 ¼ Introduce ESG scores for equity investments for Private Banking 
clients allowing them to tailor their investment choices in a 
sustainable manner

Jan 2020 – Dec 2020

 ¼ Develop a tailored Impact Profile for all Private Bank clients, 
providing a framework that enables them to understand their 
passions and harness capital market solutions to support the SDGs

Jan 2020 – Dec 2024

 ¼ Increase the proportion of Private Bank investment solutions 
(across funds, bonds, structured products and discretionary 
mandates) with a sustainability lens from below 10% to 50%

Jan 2020 – Dec 2024
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CCF or Credit conversion factor
An estimate of the amount the Group expects 
a customer to have drawn further on a facility 
limit at the point of default. This is either 
prescribed by CRR or modelled by the bank. 

CDS or Credit default swaps
A credit derivative is an arrangement whereby 
the credit risk of an asset (the reference asset) 
is transferred from the buyer to the seller of 
protection. A credit default swap is a contract 
where the protection seller receives premium 
or interest-related payments in return for 
contracting to make payments to the 
protection buyer upon a defined credit event. 
Credit events normally include bankruptcy, 
payment default on a reference asset or 
assets, or downgrades by a rating agency.

Credit institutions
An institution whose business is to receive 
deposits or other repayable funds from  
the public and to grant credits for its  
own account.

Credit risk mitigation
Credit risk mitigation is a process to mitigate 
potential credit losses from any given 
account, customer or portfolio by using a 
range of tools such as collateral, netting 
agreements, credit insurance, credit 
derivatives and guarantees.

CVA or Credit valuation adjustments
An adjustment to the fair value of derivative 
contracts that reflects the possibility that  
the counterparty may default such that the  
Group would not receive the full market  
value of the contracts.

Customer accounts
Money deposited by all individuals and 
companies which are not credit institutions 
including securities sold under repurchase 
agreement (see repo/reverse repo). Such 
funds are recorded as liabilities in the Group’s 
balance sheet under customer accounts.

Days past due
One or more days that interest and/or 
principal payments are overdue based on  
the contractual terms.

DVA or Debit valuation adjustment
An adjustment to the fair value of derivative 
contracts that reflects the possibility that the 
Group may default and not pay the full market 
value of contracts.

Debt securities
Debt securities are assets on the Group’s 
balance sheet and represent certificates of 
indebtedness of credit institutions, public 
bodies or other undertakings excluding  
those issued by central banks.

Debt securities in issue
Debt securities in issue are transferrable 
certificates of indebtedness of the Group  
to the bearer of the certificate. These are 
liabilities of the Group and include certificates 
of deposits.

Default
Financial assets in default represent those 
that are at least 90 days past due in respect 
of principal or interest and/or where the 
assets are otherwise considered to be 
unlikely to pay, including those that are 
credit-impaired.

DTA or Deferred tax asset
Income taxes recoverable in future periods in 
respect of deductible temporary differences 
between the accounting and tax base of  
an asset or liability that will result in tax 
deductible amounts in future periods, the 
carry-forward of tax losses or the carry-
forward of unused tax credits.

DTL or Deferred tax liability
Income taxes payable in future periods in 
respect of taxable temporary differences 
between the accounting and tax base of  
an asset or liability that will result in taxable 
amounts in future periods.

Defined benefit obligation
The present value of expected future 
payments required to settle the obligations  
of a defined benefit scheme resulting from 
employee service.

Defined benefit scheme
Pension or other post-retirement benefit 
scheme other than a defined contribution 
scheme.

Defined contribution scheme
A pension or other post-retirement benefit 
scheme where the employer’s obligation  
is limited to its contributions to the fund.

Delinquency
A debt or other financial obligation is 
considered to be in a state of delinquency 
when payments are overdue. Loans and 
advances are considered to be delinquent 
when consecutive payments are missed. 
Also known as arrears.

Deposits by banks
Deposits by banks comprise amounts  
owed to other domestic or foreign credit 
institutions by the Group including securities 
sold under repo.

Diluted underlying earnings per share 
(EPS)
Represents the underlying earnings divided 
by the diluted weighted average number  
of shares. 

Dividend per share
Represents the entitlement of each 
shareholder in the share of the profits of the 
Company. Calculated in the lowest unit of 
currency in which the shares are quoted.

Early alert, purely and non-purely 
precautionary
A borrower’s account which exhibits risks or 
potential weaknesses of a material nature 
requiring closer monitoring, supervision,  
or attention by management. Weaknesses  
in such a borrower’s account, if left 
uncorrected, could result in deterioration of 
repayment prospects and the likelihood of 
being downgraded to credit grade 12 or 
worse. When an account is on early alert,  
it is classified as either purely precautionary 
or non-purely precautionary. A purely 
precautionary account is one that exhibits 
early alert characteristics, but these do  
not present any imminent credit concern.  
If the symptoms present an imminent credit 
concern, an account will be considered for 
classification as non-purely precautionary.

Effective tax rate
The tax on profit/ (losses) on ordinary 
activities as a percentage of profit/ (loss)  
on ordinary activities before taxation.

Encumbered assets
On-balance sheet assets pledged or used  
as collateral in respect of certain of the 
Group’s liabilities.

EU or European Union
The European Union (EU) is a political and 
economic union of 28 member states that  
are located primarily in Europe.

Eurozone
Represents the 19 EU countries that have 
adopted the euro as their common currency.

ECL or Expected credit loss
Represents the present value of expected 
cash shortfalls over the residual term of a 
financial asset, undrawn commitment or 
financial guarantee.

Expected loss
The Group measure of anticipated loss for 
exposures captured under an internal 
ratings-based credit risk approach for capital 
adequacy calculations. It is measured as the 
Group-modelled view of anticipated loss 
based on probability of default, loss given 
default and exposure at default, with a 
one-year time horizon.

Exposures
Credit exposures represent the amount lent 
to a customer, together with any undrawn 
commitments.
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EAD or Exposure at default
The estimation of the extent to which the 
Group may be exposed to a customer or 
counterparty in the event of, and at the time 
of, that counterparty’s default. At default, the 
customer may not have drawn the loan fully 
or may already have repaid some of the 
principal, so that exposure is typically less 
than the approved loan limit.

ECAI or External Credit Assessment 
Institution
External credit ratings are used to assign 
risk-weights under the standardised 
approach for sovereigns, corporates and 
institutions. The external ratings are from 
credit rating agencies that are registered or 
certified in accordance with the credit rating 
agencies regulation or from a central bank 
issuing credit ratings which is exempt from 
the application of this regulation.

FCA or Financial Conduct Authority
The Financial Conduct Authority regulates  
the conduct of financial firms and, for certain 
firms, prudential standards in the UK. It has a 
strategic objective to ensure that the relevant 
markets function well.

Forbearance
Forbearance takes place when a concession 
is made to the contractual terms of a loan in 
response to an obligor’s financial difficulties. 
The Group classifies such modified loans  
as either ‘Forborne – not impaired loans’ or 
‘Loans subject to forbearance – impaired’. 
Once a loan is categorised as either of these, 
it will remain in one of these two categories 
until the loan matures or satisfies the ‘curing’ 
conditions described in Note 8 to the financial 
statements.

Forborne – not impaired loans
Loans where the contractual terms have 
been modified due to financial difficulties of 
the borrower, but the loan is not considered 
to be impaired. See ‘Forbearance’.

Free deliveries
A transaction where a bank takes receipt  
of a debt or equity security, a commodity  
or foreign exchange without making 
immediate payment, or where a bank  
delivers a debt or equity security, a 
commodity or foreign exchange without 
receiving immediate payment.

Free funds
Free funds include equity capital, retained 
reserves, current year unremitted profits and 
capital injections net of proposed dividends.  
It does not include debt capital instruments, 
unrealised profits or losses or any non- 
cash items.

Funded/unfunded exposures
Exposures where the notional amount of  
the transaction is funded or unfunded. 
Represents exposures where a commitment 
to provide future funding is made but funds 
have been released/ not released.

FVA or Funding valuation adjustments
FVA reflects an adjustment to fair value in 
respect of derivative contracts that reflects 
the funding costs that the market participant 
would incorporate when determining an  
exit price.

G-SIBs or Global Systemically 
Important Banks
Global banking financial institutions whose 
size, complexity and systemic 
interconnectedness mean that their distress 
or failure would cause significant disruption  
to the wider financial system and economic 
activity. The list of G-SIBs is assessed under 
a framework established by the FSB and the 
BCBS. In the EU, the G-SIB framework is 
implemented via CRD IV and G-SIBs are 
referred to as Global Systemically Important 
Institutions (G-SIIs).

G-SIB buffer
A CET1 capital buffer which results from 
designation as a G-SIB. The G-SIB buffer is 
between 1 per cent and 3.5 per cent, 
depending on the allocation to one of five 
buckets based on the annual scoring. In the 
EU, the G-SIB buffer is implemented via  
CRD IV as Global Systemically Important 
Institutions (G-SII) buffer requirement.

GCNA hub
See ‘Hong Kong regional hub’.

Hong Kong regional hub
Standard Chartered Bank (Hong Kong) 
Limited and its subsidiaries including the 
primary operating entities in China, Korea  
and Taiwan. Standard Chartered PLC is  
the ultimate parent company of Standard 
Chartered Bank (Hong Kong) Limited.

Interest rate risk
The risk of an adverse impact on the  
Group’s income statement due to changes  
in interest rates.

IMA approach or internal model 
approach
The approach used to calculate market risk 
capital and RWA with an internal market risk 
model approved by the PRA under the terms 
of CRD IV/CRR.

IRB or internal ratings-based approach
Risk-weighting methodology in accordance 
with the Basel Capital Accord where capital 
requirements are based on a firm’s own 
estimates of prudential parameters.

IAS or International Accounting 
Standard
A standard that forms part of the International 
Financial Reporting Standards framework.

IASB or International Accounting 
Standards Board
An independent standard-setting body 
responsible for the development and 
publication of IFRS, and approving 
interpretations of IFRS standards that are 
recommended by the IFRS Interpretations 
Committee (IFRIC).

IFRIC
The IFRS Interpretations Committee  
supports the IASB in providing authoritative 
guidance on the accounting treatment of 
issues not specifically dealt with by existing 
IFRSs and IASs.

IFRS or International Financial 
Reporting Standards
A set of international accounting standards 
developed and issued by the International 
Accounting Standards Board, consisting of 
principles-based guidance contained within 
IFRSs and IASs. All companies that have 
issued publicly traded securities in the EU  
are required to prepare annual and interim 
reports under IFRS and IAS standards that 
have been endorsed by the EU.

Investment grade
A debt security, treasury bill or similar 
instrument with a credit rating measured  
by external agencies of AAA to BBB.

Leverage ratio
A ratio introduced under CRD IV that 
compares Tier 1 capital to total exposures, 
including certain exposures held off-balance 
sheet as adjusted by stipulated credit 
conversion factors. Intended to be a simple, 
non-risk-based backstop measure.

Liquid asset ratio
Ratio of total liquid assets to total assets. 
Liquid assets comprise cash (less restricted 
balances), net interbank, treasury bills and 
debt securities less illiquid securities.

Liquidation portfolio
A portfolio of assets which is beyond our 
current risk appetite metrics and is held  
for liquidation.

LCR or Liquidity coverage ratio
The ratio of the stock of high-quality liquid 
assets to expected net cash outflows over 
the following 30 days. High-quality liquid 
assets should be unencumbered, liquid in 
markets during a time of stress and, ideally, 
be central bank eligible.

Loan exposure
Loans and advances to customers  
reported on the balance sheet held at 
amortised cost or FVOCI, non-cancellable 
credit commitments and cancellable  
credit commitments for credit cards  
and overdraft facilities.
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Loans and advances
This represents lending made under bilateral 
agreements with customers entered into in 
the normal course of business and is based 
on the legal form of the instrument.

Loans to banks
Amounts loaned to credit institutions 
including securities bought under Reverse 
repo.

LTV or loan-to-value ratio
A calculation which expresses the amount  
of a first mortgage lien as a percentage of  
the total appraised value of real property.  
The loan-to-value ratio is used in determining 
the appropriate level of risk for the loan and 
therefore the correct price of the loan to  
the borrower.

Loans past due
Loans on which payments have been due for 
up to a maximum of 90 days including those 
on which partial payments are being made.

Loans subject to forbearance – impaired
Loans where the terms have been 
renegotiated on terms not consistent with 
current market levels due to financial 
difficulties of the borrower. Loans in this 
category are necessarily impaired. See 
‘Forbearance’.

LGD or Loss given default
The percentage of an exposure that a lender 
expects to lose in the event of obligor default.

Loss rate
Uses an adjusted gross charge-off rate, 
developed using monthly write-off and 
recoveries over the preceding 12 months  
and total outstanding balances.

Low returning clients
See ‘Perennial sub-optimal clients’.

Main bank net promoter score
‘Main bank’ is the net promoter score given 
from clients who use Standard Chartered as 
their main bank.

Malus
An arrangement that permits the Group to 
reduce the value of all or part of deferred 
variable remuneration based on ex-post risk 
adjustments before it has vested.

Master netting agreement
An agreement between two counterparties 
that have multiple derivative contracts  
with each other that provides for the net 
settlement of all contracts through a single 
payment, in a single currency, in the event  
of default on, or termination of, any one 
contract.

Mezzanine capital
Financing that combines debt and equity 
characteristics. For example, a loan that  
also confers some profit participation to  
the lender.

MREL or minimum requirement for own 
funds and eligible liabilities
A requirement under the Bank Recovery  
and Resolution Directive for EU resolution 
authorities to set a minimum requirement for 
own funds and eligible liabilities for banks, 
implementing the FSB’s Total Loss Absorbing 
Capacity (TLAC) standard. MREL is intended 
to ensure that there is sufficient equity and 
specific types of liabilities to facilitate an 
orderly resolution that minimises any impact 
on financial stability and ensures the 
continuity of critical functions and avoids 
exposing taxpayers to loss.

Network income
Income generated outside of a client  
group’s headquarter country, mainly within 
Corporate & Institutional Banking and 
Commercial Banking. 

Net asset value (NAV) per share
Ratio of net assets (total assets less total 
liabilities) to the number of ordinary shares 
outstanding at the end of a reporting period.

Net exposure
The aggregate of loans and advances to 
customers/loans and advances to banks 
after impairment provisions, restricted 
balances with central banks, derivatives (net 
of master netting agreements), investment 
debt and equity securities, and letters of 
credit and guarantees.

NII or Net interest income
The difference between interest received on 
assets and interest paid on liabilities.

NSFR or Net stable funding ratio
The ratio of available stable funding to 
required stable funding over a one-year time 
horizon, assuming a stressed scenario. It is  
a longer-term liquidity measure designed to 
restrain the amount of wholesale borrowing 
and encourage stable funding over a 
one-year time horizon.

Non-linearity
Non-linearity of expected credit loss occurs 
when the average of expected credit loss  
for a portfolio is higher than the base case 
(median) due to the fact that bad economic 
environment could have a larger impact  
on ECL calculation than good economic 
environment.

NPLs or non-performing loans
An NPL is any loan that is more than 90 days 
past due or is otherwise individually impaired. 
This excludes Retail loans renegotiated at or 
after 90 days past due, but on which there 
has been no default in interest or principal 
payments for more than 180 days since 
renegotiation, and against which no loss  
of principal is expected.

Normalised items
See ‘Underlying’ on page 265.

Operating expenses
Staff and premises costs, general and 
administrative expenses, depreciation  
and amortisation. Underlying operating 
expenses exclude expenses as described  
in ‘Underlying earnings’. A reconciliation 
between underlying and statutory earnings  
is contained in Note 2 to the financial 
statements.

Operating income or operating profit
Net interest, net fee and net trading income, 
as well as other operating income. Underlying 
operating income represents the income  
line items above, on an underlying basis.  
See ‘Underlying earnings’.

OTC or Over-the-counter derivatives
A bilateral transaction (e.g. derivatives) that is 
not exchange traded and that is valued using 
valuation models.

OCA or Own credit adjustment
An adjustment to the Group’s issued debt 
designated at fair value through profit or loss 
that reflects the possibility that the Group may 
default and not pay the full market value of 
the contracts.

Perennial sub-optimal clients
Clients that have returned below 3%  
return on risk-weighted assets for the last 
three years.

Physical risks
The risk of increased extreme weather events 
including flood, drought and sea level rise.

Pillar 1
The first pillar of the three pillars of the  
Basel framework which provides the 
approach to calculation of the minimum 
capital requirements for credit, market  
and operational risk. Minimum capital 
requirements are 8 per cent of the  
Group’s risk-weighted assets.

Pillar 2
The second pillar of the three pillars of the 
Basel framework which requires banks to 
undertake a comprehensive assessment of 
their risks and to determine the appropriate 
amounts of capital to be held against these 
risks where other suitable mitigants are  
not available.

Pillar 3
The third pillar of the three pillars of the  
Basel framework which aims to provide a 
consistent and comprehensive disclosure 
framework that enhances comparability 
between banks and further promotes 
improvements in risk practices.

Priority Banking
Priority Banking customers are individuals 
who have met certain criteria for deposits, 
AUM, mortgage loans or monthly payroll. 
Criteria varies by country.






