How has COVID-19

changed the way
you spend?

We asked 12,000 people|dcross 12 markets
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How do youl|shop?
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How do you feel?

The new consumer is mare likely than| before to:
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(*) young: 18-34 year olds

Source: 12,000 respondents across 12 markets (Hong Kong, India, Indonesia, Kenya, Mainland China, Malaysia, Pakistan, Singapore,
Taiwan, the UAE, the UK and the US) polled online between August 17 and August 21, 2020.



