
digital devices
+

36%

We asked 12,000 people across 12 markets

Are you spending more or less?

How has COVID-19 
changed the way 
you spend?

have increased
spending *

are spending
less *46% 24%

groceries
+

41%

healthcare
+

35%

travel or holidays–
64%

clothes–
55%

experiences–
41%

The new consumer is more likely than before to:

How do you shop?

How do you feel?

12,000 respondents across 12 markets (Hong Kong, India, Indonesia, Kenya, Mainland China, Malaysia, Pakistan, Singapore, 
Taiwan, the UAE, the UK and the US) polled online between August 17 and August 21, 2020.

Source:

(*) young: 18-34 year olds

48% 
prefer to shop online now 

+14% 
since the pandemic

I’m comfortable 
sharing my card 
details

I’m more positive 
about shopping 
online since the 
pandemic

Shop more 
carefully

64%

75%

60%

The
young: 78%

Track their 
spending62% The

young: 66%

Buy goods 
produced 
locally57% The

young: 60%

Buy sustainably 
sourced 
products52% The

young: 56%

* in the last month

I spend more on I spend less on

Since the pandemic,


