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Forward looking statement 

This presentation contains or incorporates by reference óforward-looking statementsô regarding the belief or current expectations of Standard 

Chartered, the Directors and other members of its senior management about the Groupôs businesses and the transactions described in this 

presentation. Generally, words such as óómayôô, óócouldôô, óówillôô, óóexpectôô, óóintendôô, óóestimateôô, óóanticipateôô, óóbelieveôô, óóplanôô, óóseekôô, óócontinueôô or 

similar expressions identify forward-looking statements. 

 

These forward-looking statements are not guarantees of future performance.  Rather, they are based on current views and assumptions and 

involve known and unknown risks, uncertainties and other factors, many of which are outside the control of the Company and/or its Group and 

are difficult to predict, that may cause actual results to differ materially from any future results or developments expressed or implied from the 

forward-looking statements. Such risks and uncertainties changes in the credit quality and the recoverability of loans and amounts due from 

counterparties; changes in the Groupôs financial models incorporating assumptions, judgments and estimates which may change over time; risks 

relating to capital, capital management and liquidity; risks arising out of legal and regulatory matters, investigations and proceedings; operational 

risks inherent in the Groupôs business; risks arising out of the Groupôs holding company structure; risks associated with the recruitment, retention 

and development of senior management and other skilled personnel; risks associated with business expansion and engaging in acquisitions; 

global macroeconomic risks; risks arising out of the dispersion of the Groupôs operations, the locations of its businesses and the legal, political 

and economic environment in such jurisdictions; competition; risks associated with the UK Banking Act 2009 and other similar legislation or 

regulations; changes in the credit ratings or outlook for the Group; market, interest rate, commodity prices, equity price and other market risk; 

foreign exchange risk; financial market volatility; systemic risk in the banking industry and amongst other financial institutions or corporate 

borrowers; cross-border country risk; risks arising from operating in markets with less developed judicial and dispute resolution systems; risks 

arising out of regional hostilities, terrorist attacks, social unrest or natural disasters and failure to generate sufficient level of profits and cash flows 

to pay future dividends. 

 

Any forward-looking statement contained in this presentation based on past or current trends and/or activities of Standard Chartered should not 

be taken as a representation that such trends or activities will continue in the future. No statement in this presentation is intended to be a profit 

forecast or to imply that the earnings of the Company for the current year or future years will necessarily match or exceed the historical or 

published earnings of the Company.  Each forward-looking statement speaks only as of the date of the particular statement.  Standard Chartered 

expressly disclaims any obligation or undertaking to release publicly any updates or revisions to any forward-looking statements contained herein 

to reflect any change in Standard Charteredôs expectations with regard thereto or any change in events, conditions or circumstances on which 

any such statement is based. 
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Stakeholder interests 
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Driving value for our shareholders 
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Performance highlights 

ÁChallenging year both for us and for the industry 

Á Korea remains a challenge 

Á Margin and spread compression 

Á Volatile Financial Markets 

ÁResponded to challenges 

Á Managing costs and risk tightly 

Á Consistently supporting customersô growth 

Á Sharpened strategic focus and flexed financial framework 

 

 

 



Group performance 

(US$m) FY 12 FY 13 YoY%2 

Income 18,783 18,671 (1) 

Net interest income 10,781 11,156 3 

Non interest income 8,002 7,515 (6) 

Expenses (10,055) (10,193) (1) 

Operating profit before impairment 8,728 8,478 (3) 

Loan impairment (1,196) (1,617) (35) 

Other impairment (196) (129) 34 

Profit from associates  182 226 24 

Profit before tax 7,518 6,958 (7) 

Normalised profit1 5,398 4,950 (8) 

Statutory profit before tax 6,851 6,064 (11) 

Note: Income excludes US$106m of Own Credit Adjustments (OCA); Expenses exclude US$667m settlement with US authorities in 2012; Other impairment excludes US$1bn of Korea goodwill  

1) Normalised as per details on page 112 of the full year 2013 press release;  2) Better/(Worse) 



Consumer Banking performance 

(US$m) FY 12 FY 13 YoY% 

Income 7,021 7,179 2 

Expenses (4,596) (4,632) (1) 

Operating profit before impairment 2,425 2,547 5 

Loan impairment (674) (1,034) (53) 

Other impairment (45) (7) 84 

Profit from associates  43 44 2 

Operating profit 1,749 1,550 (11) 

Operating profit ex-Korea 1,585 1,712 8 



Consumer Banking income 

YoY H2 13 vs H1 13 

1) CCPL: Credit Cards and Personal Loans; 2)SME: Small and Medium Enterprises;  3) Change in margins ï corridor net interest margins (both assets and liabilities)   

Note:  For Mortgages, footings are loans to customers - For Wealth Management, investment AUM. For CCPL loans to customers and for SME loans to customers and deposits combined. 
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Consumer Banking ï Impairment trend 

FY 12 HY 13 FY 13 

Mortgages LI/ANR1 (0.00%) 0.02% 0.01% 

30dpd/ENR2 0.68% 0.54% 0.59% 

Loan book (US$bn) 73 70 70 

LI (US$m)3 (1) 6 6 

SME LI/ANR 0.56% 0.45% 0.56% 

90dpd/ENR 0.68% 0.77% 0.82% 

Loan book (US$bn) 20 20 21 

LI (US$m) 110 46 114 

CCPL LI/ANR 2.71% 4.05% 4.20% 

30dpd/ENR 2.30% 2.45% 2.54% 

Loan book (US$bn) 22 22 21 

LI (US$m) 560 444 906 

Total LI/ANR 0.53% 0.78% 0.79% 

30dpd/ENR 1.10% 1.06% 1.15% 

Loan book (US$bn) 130 128 130 

LI (US$m) 674 506 1,034 

1) Loan Impairment/Average Net Receivables;  2) Days past due/End period net receivables;  3) ( ) indicates net recovery 



Wholesale Banking performance1 

(US$m) FY 12 FY 13 YoY% 

Income 11,672 11,492 (2) 

Expenses (5,285) (5,326) (1) 

Profit before impairment 6,387 6,166 (3) 

Loan impairment (522) (583) (12) 

Other impairment (151) (122) 19 

Profit from associates  139 182 31 

Operating profit 5,853 5,643 (4) 

1) Excludes Own Credit Adjustment  in 2013 and US$667m settlement with US authorities in 2012 



Wholesale Banking ï Diversified income streams
1 

(US$m) FY 12 FY 13 YoY% 

Lending and Portfolio Management 837 818 (2) 

Transaction Banking 3,636 3,474 (4) 

Trade 1,915 1,845 (4) 

Cash Management and Custody  1,721 1,629 (5) 

Global Markets 7,199 7,200 0 

Financial Markets 3,657 3,650 (0) 

Asset and Liability Management 837 754 (10) 

Corporate Finance 2,222 2,519 13 

Principal Finance 483 277 (43) 

Total Wholesale Banking  11,672 11,492 (2) 

Client income 9,453 9,835 4 

% of total 81 86 

Fair value gains on Own Credit Adjustment - 106 nm2 

1) Excludes Own Credit Adjustment;  2) Not meaningful 



Wholesale Banking ï Financial Markets income
1 

(US$m) FY 12 FY 13 YoY% 

Foreign Exchange 1,277 1,413 11 

Rates 965 917 (5) 

Commodities and Equities 521 507 (3) 

Capital Markets 591 558 (6) 

Credit and other1 303 255 (16) 

Total Financial Markets 3,657 3,650 (0) 

Of which client income 2,821 3,022 7 

% of total 77 83 

1) Excludes Own Credit Adjustment 



(US$m) FY 12 FY 13 YoY% 

Loan impairment (522) (583) (12) 

Other impairment (151) (122) 19 

Total impairment (673) (705) (5) 

Loans and advances to 

customers (US$bn)1 155 167 8 

Gross non-performing loans 4,272 5,205 22 

Cover ratio (%)  51 48 

Wholesale Banking ï Impairment  

Wholesale Banking non-performing loans 

 

 

 

 

 

 

 

Á Increase in non-performing loans due to small 

number of accounts 

Á 60% cover ratio after including collateral at a 

conservative forced sale value 

Á Net at risk is well within observed recovery rates 
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Risk management 

Á Consumer Banking ï 82% fully or partially secured with 

average Mortgage LTV1 of 48% 

Á Wholesale Banking ï 64% less than 1 year maturity 

Á Stick positions down by 26% to $1.5bn, less than 1% of 

Wholesale Banking Loans and advances to customers 

Á CRE2 portfolio of $13.6bn ï average LTV of 37% 

Á Primary distribution up 9% year on year 

Wholesale Banking ï Loans and advances to 

customers  

Wholesale Banking ï Loan impairment trend 
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Group balance sheet ï Liabilities 

Á Customer deposit funded franchise ï with 52% 

of deposits in CASA
1 

Á Liquid asset ratio of 30% with US$201bn in 

cash or near cash 

Á Low refinancing requirements 

Á US$5.5bn of Tier 2 and US$4bn of senior 

unsecured issuances in 2013 

Á Basel III NSFR
2
 and LCR

3
 requirements already 

met 

Total deposits (US$bn) 

Liquidity ratios 

1) Current Account and Savings Accounts;  2) Net Stable Funding Ratio;  

3) Liquidity Coverage Ratio;  4) Advances to Deposit ratio 

215 216 227 

201 203 200 

423 426 435 

FY 12 HY 13 FY 13 

CASA Time deposits Other  deposits 

23% 26% 27% 28% 31% 28% 30% 

75% 79% 78% 76% 74% 77% 76% 

FY 08 FY 09 FY 10 FY 11 FY 12 HY 13 FY 13 

Liquid asset ratio (%)  A/D  ratio (%)  4
 



Group balance sheet ï Assets 

Á Well diversified by product, industry and geography 

Á Energy, our largest Wholesale Banking industry 

concentration, is around 20% of  our Corporate 

exposures 

Á No direct sovereign exposure to Greece, Ireland, Italy, 

Portugal or Spain 

Á Low exposures to Leveraged loans, Level 3 assets 

and Asset Backed Securitisation; each less than 1% of 

total assets 

Group ï Customer loans and advances 

Risk weighted assets (RWA) (US$m) 
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Wholesale Banking ï Industry diversification 
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Capital ï Basel II 

Capital ratios (%) and total capital (US$bn) Á Self funded balance sheet growth and 

continued payment of a growing dividend 

ÁCore Tier 1 of 11.8% ï the same as in 2010 

Á From 2010 to 2013 

Á Generated organic equity ï Core Tier 1 

accretion of US$9bn  

Á Total capital increased by US$13bn 

Á Grown RWA by US$77bn at a 10% 

CAGR 

Á Declared over US$5.5bn in dividends since 

2010  
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Capital ï Basel III Standard Chartered ñAbove the stackò 

Capital 

conservation 

buffer 

Minimum 

CET1 

Standard Chartered CET1 today Standard Chartered CET1 ñcapital stackò 

250bps ï 280 bps above the ñcapital stackò 


