Standard
Chartered
BITRIT \

The Notice on Revising Terms and Conditions for Personal Electronic Banking Service

Dear customer,

Terms and Conditions for Personal Electronic Banking Service has been revised recently, in order to
provide more safe and quick electronic banking services for you. You may enjoy more diversified
electronic banking services through the channels such as internet banking, mobile, fax and SMS.

The Terms and Conditions for Personal Electronic Banking Service comes into effect starting from 10
August 2015, and has been published on the official website of Standard Chartered Bank (China)
Limited (the “Bank”) (www.sc.com/cn) on the aforesaid date. Please refer to the attachment of this
notice for the whole content of the revised Terms and Conditions for Personal Electronic Banking
Service. You may find its latest Chinese version under “Help Centre) e-Welcome Pack” on the Bank’s
website.

Thank you for choosing the Standard Chartered Bank. If you have any enquiries, please call the
Customer Service Hotline at 800-820-8088 (for customers using fixed-line ), 400-888-8083 (for
customers using mobile phone) or (86-755) 2589-2333 (for customers calling from Hong Kong, Macau,
Taiwan or overseas), or you may contact your relationship manager.

In the event of any inconsistency between the Chinese and English versions, the Chinese version shall
prevail.

Standard Chartered Bank (China) Limited

5 August 2015

Attachment: Terms and Conditions for Personal Electronic Banking Service
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